Pacnopsikenune lNpasutensctea P® ot 28 asrycta 2017 r. N 1837-p

1. YTBepauTb npunaraemyto CTpaTernio rocygapCTBeHHOM nonutuku Poccumnckon
depepaumm B obnactm 3awmtbl Npas notpebutenen Ha nepmog go 2030 roga.

2. PocnoTpebHaa3opy COBMECTHO C 3auMHTEpecoBaHHbIMUM doefeparnbHbIMU OpraHamm
NCMNOJSTHATENBHOMN BRacTu B 6-MeCAYHbIN CPOK npencTaBuTb B [paBuTenbcTBO Poccuickon
depgepaumm nnaH MeponpusaTA No peanu3aumm CTpaTternun, yTBEpXOEHHOW HaCTOoAWUM
pacnopsiKeHnem.

Mpencepnatens NpaButenscrea [. MenBenes
Poccurckon ®epepaumm

YTBEPXXOEHA

pacnopsixeHnewm MNMpaButenbcTBa
Poccuinckon ®enepauum

ot 28 aBrycta 2017 r. N 1837-p

Crparterus
rocyaapcTBeHHOM nonutuku Poccunckon Pepepauum B obnactu sawmtbl npas
notpedbuteneun Ha nepuoa Ao 2030 roaa

FAPAHT:

Cm. T[lnaH wMeponpuaTM nNo peanu3aumMm Hactoswen Crparternn, YyTBepXOEeHHbIN
pacnopsbkeHnem lMNpasutensctBa PO ot 23 mapta 2018 r. N 481-p

l. O6wme nonoxeHusa

CtpaTerus rocygapCTBeHHOW nonutukn Poccuinckon degepaumm B obnactu 3alumTbl
npas notpebutenen Ha nepwog o 2030 roga (panee - Ctpatervsi) onpegensieT uenu,
3a4ayn 1 NPUHLMNbLI rocyaapCcTBEHHOM nonnTtukmn Poccuiickon degepauum B obnactu 3awwmTbl
npaeB noTpebuTenen, HanpasfeHHble Ha obecnevYeHne HauuMoHarnbHbIX WHTEPECOB WU
peanu3auunio CTpaTernyecknx HaumoHarnbHbIX MPUMOPUTETOB B AaHHON obnacTu.

MpaBsoByto ocHoBy CTtpaTtermn coctaBnawT KoHctutyumss Poccuinckon depepaumu,
depepanbHbIn 3akoH "O cTpaTternyeckoMm nnaHunposaHum B Poccuiickon ®epepaunn”, gpyrme
deaepanbHble 3akoHbl, CTpaterns HauuoHanbHon 6e3onacHocTu Poccuiickon depepaumn,
yTBepxaeHHas Ykasom [NpesmaeHTta Poccunckon degepaumm ot 31 gekabpsa 2015 r. N 683
"O Crpaterun HaumoHanbHon 6e3onacHocTn Poccuinckon ®degepaunn”, HopMaTUBHbIE
npasoBble akTbl [lpe3angeHTa Poccunckon degepaumm wmn [lNpaButenbctBa Poccuinckon
depgepaummn, a Takke PykoBogswme npuHumnbl OpraHmsauum OO0beanHeHHbIX Hauun gns
3aWmTbl MHTEpecoB noTpebuTtenen, npuHaTble [eHepanbHon Accambneen OpraHusaumm
O6beanHeHHbIx Haunn 22 nekabps 2015 r. pesontoumnen N 70/186.

Il. OueHka cocTOsIHMA 3aWuTbl NpaB notTpebutenen B Poccunckon Pegepaumum

Ha atane BO3HMKHOBEHUSI M Pas3BUTUS PbIHOYHBLIX OTHOLLUEHUN OblNn CBOEBPEMEHHO
cbanaHcupoBaHbl MHTEPECHI NOTpebuTenen ¢ MHTepecamn npegnpuHuMmaTenen u nonyyveH
Lenblin KOMMNIEeKC CMCTEMOODpasyroLmnX NpPaBOBbIX HOPM, HA MpPaKTUKE OOKasaBLUMX CBOH
AENCTBEHHOCTb M XXM3HEeCNOCOBHOCTb.

OcHoBon ansa dopmupoBaHus 3akoHodaTenbctBa Poccuinickon depepaumn  un
BbIpaboOTKM MONUTMKM B AaHHOM obrnactn saeunncb PykoBoaswuve npuvHUMNbL ONs 3awumThbl
UHTepecoB notpebutenen, npuHaTole OpraHmnsaunen O6beanHeHHbIX Haumn 9 anpens 1985
r. pesontounen 39/248.

OCOBEHHOCTLIO OTHOLLEHWA C yvacTMeM noTpebutenen, B LENOM perynmpyemMbix
rpakgaHckuMm 3akoHogaTenbCcTBOM Poccuiickon ®epepauuun, €BRseTcd TO, YTO  3aKOH
Poccuinckon depepauum "O 3awmte npaB noTpebutenen" 3akpennsetr uenbin  psag
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npedepeHuMn ans  notpebutenen kak o6bekTMBHO 6Gonee cnabom CTOpPOHbI B
COOTBETCTBYHOLLMX MNPABOOTHOLUEHUSAX, HyXOawwenca B AOMNOMHUTENbHbLIX rapaHTUAX
3aWnTbl COBCTBEHHBIX NMPaB M MHTEPECOB, NPeAOCTaBNEHHbIX NOTpebuTenam [paxaaHcKum
kogekcom Poccuiickon ®egepaumm 1 MHBIMU HOPMATUBHBIMU NPABOBLIMU aKTaMu.

PasButre cdepbl 3awmTbl NpaB noTpebuTtenen ocywecTBnsaetTca B pycrne obuiero
Kypca 9KOHOMWYECKUX, CouMarnbHbIX M NPaBOBbIX PedopM C Y4ETOM MHCTUTYLMOHANbHbIX
npeobpasoBaHUN U BANAHWUS KOHKYPEHLMM Ha SKOHOMMYECKOE MOSIOKEHME rpaXaaH Ha
NnoTpPedbunTENBCKOM PbIHKE.

3akoHom Poccunckon depepauumn "O 3awmuTte npaB notpebutenen” onpenenexHa
cucTema opraHoB hegepanbHOro, permMoHanbHOro M MyHMUMNANbHOIO YPOBHEN, KOTOpasi BO
B3aMmogenctesum ¢ obuwectBeHHbIMM  0ObeauHeHNsMU  noTpebutenen  opmupyet
HaLUMOHanbHY0 CUCTEMY 3aLUMThl NpaB NoTpeduTenen.

depepanbHbIl YpOBEHb B 3TOM cuctemMe npeactasnsetr dPepepanbHaa cnyxba no
Hag3opy B cdepe 3awmTbl NpaB notpebutenen u 6Gnarononyymsa 4enoBeka, KoTopas
ocyLlecTBnsaeT PyHKUnK:

no BblpaboTke 1 peanu3aumm rocyaapCTBEHHOW NOSIMTUKM U HOPMAaTMBHO-NPaBOBOMY
perynupoBaHuio B ccoepe 3alumTbl Npas notpebutenen;

Nno opraHu3auMmM M OCYLLECTBMEHUIO defepanbHOro rocyaapCcTBEHHOrO Haasopa B
obnacTtu 3awmnTbl NpaB noTpedutenen.

depepanbHaa cnyxkba no Hagsopy B cdepe 3awuTbl npaB notpebutenen wu
Bnarononyyus Yyenoeeka HeNOCPeACTBEHHO y4yacTBYeT B cyaebHou 3awmte notpebutenen B
dopmax, NpeayCMOTPEHHbIX 3aKOHOOATENbCTBOM O rpaXk4aHCKOM CyaonpouM3BOACTBE, B TOM
yucne [aeT 3aKlyYeHUs Mo rpak4aHCKMM Aenam B Lensix 3awuTbl npaB notpebutenen,
obpallaeTtcsa B cyq C 3asBNeHMsAMU O 3awuTe npaB OTAENbHbIX NoTpebutenen mnu rpynnoi
noTpedbutenen, 3awuTe 3aKOHHbIX WHTEPECOB HeonpeneneHHOro Kpyra noTpedutenen,
NUKBMAAUUM  U3FOTOBUTENS  (MCMOMHUTENS, npoAdaBua, YMNONHOMOYEHHOW OpraHu3auuu,
umnopTepa) WM MNpeKpaweHUn AOeaTenbHOCTM WUHOAVBMAOYANbHOrO MNpeanpuHMMaTens
(YnosTHOMOYEHHOrO MHAMBMAYANLHOIO NpeanpuHUMaTens) 3a HeogHOKpaTHoe (ABa pasa u
Oonee B TeyeHWe OOHOro KaneHgapHoro roga) unu rpyboe (noernekwee cMmepTb WU
MaccoBble 3aboneBaHuns, oTpaBneHns Nogen) HapyLeHne npae NnoTpeduTenen.

B uensx obecneyeHuss opraHOB rocygapCTBEHHOW BnactW, OpraHoB MECTHOro
camoynpaBneHusi, 0oL EeCTBEHHbIX 00beanHeHnn notTpebutenen (Mx accounaummi n co30B) 1
HaceneHus Poccurickon Pegepaummn OOBHLEKTUBHOM CUCTEMATU3UPOBAHHOW aHANUTUYECKOM
MHdopMauuen o pesynbtatax denepanbHOro rocygapCrBEHHOrO Hag3opa B obnactu
3awmTtbl npaeB notpebutenen depepanvHas cnyxba no Hagsopy B cepe 3awuTbl npas
notpebutenen wn 6Gnarononyunsa 4YenoBeka obecnevMBaeT MNOArOTOBKY  €XEerogHoro
rocygapCTBeHHOro [oknaga o 3awuTte npaB noTtpebutenen B Poccunckon Pepepauuu,
KOTopbIn ABNSieTCs Ny6rIMYHBIM MCTOYHUKOM MHGOPMaLUMN O COCTOSIHUM K Harnpa.fieHnsax
rocygapCTBeHHOW MNOSMTMKM B obnacty 3awmtbl NpaB notpebutenen n pasmMellaeTcs Ha
oduumansHom cante PegepanbHon cnyxbbl No Hagslopy B cdepe 3awmTbl  npas
noTpedbutenen n Gnaronosnyymsi Yenoseka B MHPOPMALMOHHO-TENEKOMMYHUKALIMOHHON CEeTU
"HTepHeT" (aanee - cetb "MIHTepHeT").

MCTOYHMKOM aKTyanbHOM WHGOpMauuK no Bomnpocam 3almTbl nNpaB notpebutenen,
KayectBa n 6e3onacHOCTN TOBapoB (paboT, ycnyr) sSBRASeTCA OTKPbITbIA U 00LWe OCTYMNHbIN
rocygapCTBEHHbI MH(POPMALMOHHBIN pecypc B obractn 3awuTbl npaB noTpedutenen,
onepaTtopomMm KoToporo sensetcs PegepanbHas cnyxba no Hag3opy B cepe 3awmThbl Nnpas
noTpeduTtenen n Gnarononyyuns Yenoseka.

LleHTpanusauna  dyHKUMA, CBSA3a@HHbIX C  OCyllecTBreHneM  denepansHoro
rocygapCTBeHHOro Hagsopa B obnactm 3awuTbl npaB notpebutenen, nos3sonsieT
rapaHTMpoBaTb CO CTOPOHbl rocydapcTBa B LernoM Haanexawmin ypoBeHb 3aluThbl
noTpedbuTenbCkMX npaB rpaxgaH 3a CYeT KOMMJIEKCHOW peanu3auun  NOSIHOMOYUN,
npu3BaHHbIX obecnednBaTb 3awMTy npaB noTtpebutenen B rpaxgaHCKO-NPaBOBOM,
agMWHUCTPaTUBHOM U cyaebHOM nopsiake.

B ycnoBuax akueHTUMpOBaHHOrO nepexoga OT Hajs3opa 3a  COCTOSHUEM
NnoTPedbuMTENbCKOrO pbiHKA K MepaM NpounakTUku Heobxogumbl Larn, no3Bonsolmne He
TONbKO He AonyckaTb yXyALeHWs OOCTUrHYTOrO YPOBHSA 3aluTbl npaB notpebutenen, HO n
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BCAYECKM €ro noBblaTb, B TOM 4uCne 3a CYeT YCUNEeHWa KaapoBOro noTeHumnana
NOSTHOMOYHOIO opraHa rocygapCTBEHHOWN BNacTu, yKpenneHus ero
MaTepuanbHO-TEXHUYECKON 6asbl, CBA3aHHOMW C BO3MOXHOCTbIO OMNepaTMBHOIMO NPOBEAEHMS
BbICOKOTOYHbIX NCCEA0BAHNN U SKCNEPTU3 CaMOro LUMPOKOro CrekTpa.

BaxxHoe MecTo B pamKax HauMOHanbHOW CUCTEMbl 3awWuTbl NpaB noTpebutenen
3aHMMaloT opraHbl roCyaapCTBEHHOM BracTu cybbekToB Poccuiickon ®epepauuu.

OpraHusauma OencTBEHHOro B3aMMOOENCTBUSA YYACTHUKOB pPErmoHanbHOW CUCTEMbI
3awmTbl NpaB noTpedbutenen obecneumBaeTcss B pamMkax YHKLMOHUPOBAHUSA pPasfnyHbIX
MEXBELOMCTBEHHbIX ~ OpraHoB  (COBETOB, KOMWUCCUIA), cO34aBaeMbiX  BbICLUMMU
NCNONHUTENbHBIMW OpraHamMmu rocyaapcTBeHHOM Bnactu cybbekta Poccurickon ®eagepauuu, a
TaKke MpakTUKoM uenoro psga cyobektoB Poccuiickon dPegepaumm nNo  NPUHATUIO
crneunarnbHbIX perMoHanbHbIX NporpamMm Mo 3almTe npas noTpedbutenen NMbo No BKIHOYEHUIO
BONPOCOB MNOTPebUTEnbCKOM TemaTukum B Opyrne nporpammbl  (KOMMIIEKCHblIe  NnaHbl
MEpPONPUATUN).

C ydetom TOro, 4yto B Poccunckon degepaunm rapaHTUpyeTca e€OUHCTBO
9KOHOMMYECKOro MpoCTpaHCcTBa (CcBOOGOAHOE MepemelleHne TOBapoOB, YCNyr U (PUMHAHCOBbLIX
cpencTB, noagepXka KOHKypeHuuMuM m cBobofa 3KOHOMWUYECKOW OesiTeNbHOCTU), NPUHATUE
TakMx NporpaMmm He OOSMKHO CnocobCTBOBaTb PErMOHaNbHOMY NPOTEKLMOHU3MY U CO34aHUI0
ANCKPUMUHALMOHHbBIX YCMOBUA NMUaM, OCYLLUECTBAALWMM UM UMEKLWUM HamepeHune
OCYLLECTBMATb TOProByHd W WHYI OeATENbHOCTb Ha Tepputopum cybbekta Poccunckon
depepaummn, a Takke BBELEHMIO, B TOM 4uCne B LEenaAX 3almTbl CBOMX nNoTpebutenen,
aAMUHUCTPaTUBHbIX OapbepoB B  BMAE BCAKOrO poda He  NpeayCcMOTPEHHbIX
3akoHogaTenbctBoM Poccurickon degepaunm orpaHuUYeHun npoaaxm OTAENbHbIX BUAOB
TOBapOB.

B cooTtBeTcTBUM ¢ 3akoHom Poccunckon ®epgepaunmn "O 3awmte npas notpebutenen”
opraHbl MECTHOIO CamoyrnpaBfieHns B npegeniax CBoen KOMMETEHUUN UMEKT BO3MOXHOCTb
obecneunTb onepaTuBHYK 3aWMTy MHTEPECOB MNoTpebuTenen HenocpeacTBEHHO MO MeCTy
XUTEnNbCTBa rpaxaaH, MOCKOSIbKY OHM MaKCuMMarbHO NPUONMKeHbl K Hacenenuto. [daHHoe
06CTOATENLCTBO ONpeaenseT 6e3ycnoBHbIN NPUOPUTET ANA rpaXKaaH Nnpu Bblbope CTPYKTypbl,
KyZia OHM MOryT 06paTUTLCs 3a MOMOLLbIO B Crlyvae HapyLleHUs Ux npas.

Ocobyto porb B HauMOHaNbHOM CUCTEME 3alinTbl NpaB noTpedutenen npusBaHbl
urpaTb obLLiecTBEHHblIE 06beanHEeHUA noTpebutenen (accoumaumm, Cow3bl), ABNAKOLMECH ee
BaXKHENLLMM COCTaBHbIM M OAHOBPEMEHHO CBA3YHOLLUM 3SIEMEHTOM.

O6uwecTBeHHble  00beanHeHus noTpebuTenen, OcylecTBnsAss  OOLLECTBEHHbIN
KOHTPOSb 3a cobniogeHnem npae noTpedbuTtenen, y4actTsyst B HENOCPEACTBEHHON 3alunTe nx
npae B cygebHom nopsgke unv gocyaebHoOM nopsigke, pacnpocTpaHass MHopmauui o
npaeBax notpebutenem M o0 HeOOGXOAMMbBIX AEUCTBUSIX MO 3aluTe 3TUX NpaB, OpraHu3ys
CpaBHUTENbHbIE UMCCMeaoBaHMA KavecTBa ToBapoB (ycnyr), nybnukys peaynbtaTbl
NPOBOAMMbIX HE3aBUCUMbIX 3KCMEPTU3 W OLEHOK B OTHOLUEHUW pPasfN4YHbIX CErMEHTOB
NnoTpebuMTENbCKOrO pblHKA W BCSKOro poaa HeaobpOCOBECTHLIX MOBEAEHYECKUX MPaKTUK,
CMOCOOBCTBYIOT POCTY MPaBOCO3HAHUA rpaxaaH, SBNSASCb OpraHM30BaHHbIM aBaHrapgoM TOW
YacTuU HaceneHus, KoTopas BUMOAMT CBOK MWUCCUIO B OTCTaMBaHUM Ha OCHOBE aKTUBHOM
rpaXxgaHCKoOM NO3NLMN HEe TONbKO CBOWUX JIMYHBIX, HO 1 OBLLIECTBEHHbLIX MHTEPECOB.

3a nocnegHve rogbl KOIMYECTBO 3apEerncTpMpoBaHHbIX 0OLWECTBEHHbIX 00beaMHeEHUN,
onpedenuBLUMX B KayecTBE CBOEW OCHOBHOW 3afdayv 3awmty npaB notpebutenen,
yeenuyunocek (B 2014 rogy mx HacuuTbiBanocb 1628, B 2015 rogy - 1754, B 2016 rogy -
1864). CepbesHon npobnemon And Takmx o0b6beguvHEHUn SBMASETCS HegoCTaTOYHOe
KONM4eCcTBO NpodreccMoHarnbHO pa3buparowmxcs B BoMpocax 3awuTbl NpaB notpebutenen
cneumnanucToB. [lonHoMouus, KOTOpbiIMM Ob6nagarT B HacTosiwee BpeMsi OOLLEeCTBEHHble
notpebutensckme obbeanHeHNs, - 3TO Ta hopma peanusaumm npasa rpaxgaH Ha ydactue B
ynpaBneHun genamu rocygapcraea, Kotopasi No3BonsieT UM 3a CHET LUMPOKOro CrnekTpa CBOUX
3aKOHOOATENbHO 3aKpPEensieHHbIX BO3MOXHOCTEW He TOMbKO BMUATb Ha OpMUpOBaHWE
rocyaapCTBEHHOW MOMUTUMKM B 3TOM cdpepe OOLLECTBEHHbLIX OTHOLUEHWA, HO W BbICTyNnaTb
HEe3aBMCUMbIMUN IKCNEPTaMN B €€ OLEHKE.

AddekTnBHan 3awmTa npas notpebutenen npuobpeTtaeT pellalwee 3HavyeHne angd
opMmnpoBaHNSA CnpaBenIMBOro, NPoO3payvyHoOro M KOHKYPEHTHOro, OCHOBAHHOIO B TOM 4uchne
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Ha NPUMEHEHUN COBPEMEHHbIX UMPPOBbLIX TeXHOMornn, pbiHKa Poccurckon Pepepauun.
MosiBnseTca  HeobxogMMOCTb  HanuuMs B apceHane  rocygapctBa  MexaHW3MOB
NpOTUBOAENCTBMS puckam, BO3HMKAIOLLMM B YCMOBMAX  MaKpPO3KOHOMMUYECKOW
HecTabunbHOCTN.

B HacTosilee Bpema HabnogaeTcss CTpeMUTESNbHbBIA POCT 06bEMOB NOTPEOUTENBCKOro
KpeaouToBaHus, KOTOPbIA MPUBEN K 3aKpeguMTOBAHHOCTWU 3HAYMTENbHOW YacTu Hacenewus. B
cBA3N C 9TUM TpebyeTca peanusauus KOMMMEKca Mep, HanpaBfeHHbIX Ha 3aluTy npas
32EMLUNKOB, CHWXEHMEe WX [ONrOBOW HarpyskM W 3akpeguTOBaHHOCTM, MOBbILLEHUE
b1HAHCOBOW rPamMOTHOCTK NOTpebuTenen, cucteMaTtmyeckoe NPOTMBOAENCTBME OOMaHHBIM U
HefOOpPOCOBECTHBIM MNpaKTUKaM, CBHA3aHHbIM C BKIOYEHWEM B [A0roBopbl 06 oOKasaHuu
bUHAHCOBBIX YCAYT YCNOBUI, YLLEMIAIOWNX NpaBa noTpedbutenen.

OneKkTpoHHas KoMmmepumsa (cdepa 3KOHOMUKK, KOTOpasi BKMOYaAET B cebs Bce CAENKM
no peanu3auuun ToBapoB (paboT, ycnyr) noTpebuTensm, ocyLecTBAsiEMble NPY MOMOLLN CEeTU
"MIHTepHeT") aBnsieTCca OAHOW N3 CaMbiX AMHAMWYHO Pa3BUBAOLLNXCA chep S3KOHOMUKN, U ee
rapMOHUYHOE pa3BUTUE CMOCOBHO pacLUMpUTb aCCOPTUMEHT peanu3yembix ToBapoB (pabor,
yCnyr), CHM3UTb UX CTOMMOCTb U caenaTb ux 6onee AOCTYNHbIMU ANSA NoTpedbuTenen, B ToM
yucne And Ngen C orpaHUYEeHHbIMKM BO3MOXHOCTSIMW, FpaXkgaH CTapLllero MOKOMEeHUs U
aeTten (ganee - couunanbHO YA3BMMbIE TPYMMbl HACENEHUs) U MeHee obecneyeHHbIX CroeB
HaceneHus.

Mo paHHbIM PepepanbHOM CryXObl FOCYyAapCTBEHHOW CTATUCTUKK, AONS Npoaax
nocpeacteom cetn "MHTepHeT" B obwem obbeme obopoTa PO3HUYHOW TOPrOBIWN €XErogHo
yBennumsaetca (2014 rog - 0,7 npoueHta, 2015rog - 0,9 npoueHnTta, 2016 rog -
1,1 npougeHTa).

OpHOBpEMEHHO  UKCMpPYETCa  exeroaHbld npupocT xanob notpebutenen B
OTHOLLEHMM XO3ANCTBYIOLUNX CYOBEKTOB, Ybs AEATENbHOCTb MO MpoAaxe ToBapoB (pabor,
yCnyr) ocyuiecTsnsieTcs nocpeactsom cetu "MIHTepHeT".

OCHOBHbIMM HapyLleHnsMU npasB notTpebutenen npu npuobpeteHnn ToBapoB (ycnyr)
ANCTaHUMOHHbIM cnocobom B ceTn "VIHTepHeT" aBnstoTCs:

peanuaauus onacHbIX TOBapoB, HE COOTBETCTBYHOLLMX 065a3aTenbHbIM TpeBGoBaHNAM;

HenocTaBka ToBapa (Heoka3aHue ycryrn) no onnadeHHoOMy OOroBOpY;

HapyLLleHne CPOKOB NOCTaBKM ToOBapa (OKasaHusi yCryru);

peanu3auus HeKadecTBEHHoro ToBapa (ycnyru) wnm  ToBapa (ycnyru), He
COOTBETCTBYHLLEINO ONMUCaHUIO (OXXMOAHUIO);

ueneHanpaBneHHoe BBeAeHWe B 3abnyxgeHuve notpedbutens  OTHOCUMTENBbHO
noTpebnTenbCkMx CBOMCTB TOBapPOB;

COKPbITUE WM HEMOSTHOE pacKpbiTUe MWHGOpPMauuM O npoaasue (u3rotoBuTene,
nucrnonHutene);

YKINOHEHNE OT paccMoTpeHus TpeboBaHun NnoTpebuTens;

HeBO3BpaT (YKNOHEHME OT BO3BpaTa) yniadeHHbIX NnoTpebuTenem cpeacrs;

OTKa3 NoTpedbuTento B BO3MELLEHNN YOLITKOB (HEYCTOEK).

OtoenbHoM npobnemon sBnsietcss 3pdekTMBHOE M onepaTtMBHOE npecevYeHne
pacnpocTpaHeHusi vyepe3 ceTb "MHTepHeT" npoaykuuu, ob6opOoT KOTOpOW 3anpelueH nmbo
orpaHuyeH (NpUMeHsAeMbli cydebHbI  NopsaoK  NpecevyeHus OesTenbHOCTU  CanToB
Npo4aBLIOB, OCYLLECTBAALWMX NpoAaxy Takon NpoayKuMM ANCTaHUMOHHBIM CNOCcOBoM, XOTb
N ABNSIETCA AENCTBEHHbLIM, OQHAKO COMNPSXXEH CO 3HAYMTENbHBbIMU BPEMEHHbLIMU 3aTpaTamu, a
perncTpauus m NepeHoC Ha HOBbIN pecypC (O4OMEHHOE MMS) 3anpeLieHHOM MHdOopMaLnK
MOXET 3aHUMaTb HECKONbKO MUHYT).

B cdepe npogaxu notpedbutenbCkmx TOBApPOB U OKa3aHUsS OTAENbHbIX BMAOB YCNyr
nocpeactesoM cetu "WHTepHeT" cTana o4eBugHOM npobrnema HeyperynmpoBaHHOCTU
AEATEeNbHOCTM TaK Ha3blBaeMbIX arperatopoB, TO €CTb CyObEeKTOB npeanpuHUMaTesbCKON
AEATENbHOCTU, KoTopble, bopManbHO He ABNSASCH peanbHbiMW NpogaBLamMy TOBApOB WK
NCNOSTHUTENAMM YCIyr, BbICTYNAT B KA4eCTBE HENOCPELCTBEHHbIX NofyyaTenen OeHeXHbIX
CpeacTB OT noTpebuTenen B c4eT onnatbl TeX ToBapoB (ycnyr), MHpopmauus O KOTOpPbIX B
3Ha4YnUTENbHbIX MacwTabax (06bemax) akkymynumpyeTca arperatopamm Ha CBOUX pecypcax
(canTtax B ceTn "MIHTepHeT").

Mo mepe rnobanbHOro pas3BUTUA TaKOrO0 CEerMeHTa MOoTPebUTENbCKOro pbiHKa, Kak



9NEKTPOHHAas KOMMEpLUMSA, W BOBMEYEeHMs B Hero Bce Oonblero 4ucrna akTUBHbIX
nonb3oBatenen cetn "MHTepHeT" (B TOM 4ucne 3a CYET paclupeHus Cchnektpa
COOTBETCTBYHOLUNX MOOUIbHBIX CPeACTB CBSA3M M UX [OCTYNHOCTU) HeaobpoCcoBECTHbIE
YYaCTHUKN pbIHKa YMEero 3KCrnyaTupyloT NpaBOBY HErpamMoTHOCTb noTpebutenen B uensax
NnonyyYeHnss MakCMMarbHOW BbIroAbl, YTO NPUYMHSAET yuwepb SKOHOMUYECKMM UHTEpecam He
TONbKO CaMuX NoTpeduTtenen, Ho 1 4OBPOCOBECTHLIX NpeacTaBuTenen bGusHec-coobLlecTBa.

Moatomy Heobxoaumo noBbiwaTh UMEPOBYK PaMOTHOCTbL NoTpebutenen, ons Toro
4yTobbl NOTpebuTenn MornM nonb3oBaTbCA BCEM CMEKTPOM WHTEPHET-TEXHONOrM1, ymenu
HaxoauTb B ceTu "MHTepHeT" uHopmauuio o ToBapax (paboTtax, ycnyrax), NpaBUibHO ee
oLeHuBanu 1 genanu oCo3HaHHbIN BbIGOP MpU COBEPLUEHUN MOKYMOK B MHTEPHET-MarasunHe, a
TaKke BNagenv HaBblkaMu 3alnTbl OT UHTEPHET-Yrpoa3.

Kpome TOro, Tpebyer peweHns npobrnema 3noynotpedbneHns  OoBepUEM
notpebutenen (Npu OCYLWECTBMEHMM NepeycTynkn npae TpeboBaHUA) M NpaBOBbIMU
WHCTPYMEHTaMN W rapaHTUaAMKW, NpeaycMOTpeHHbIMU Ons notpebutenen, cCo CTOPOHbI
HeJoBPOCOBECTHbLIX NOCPEHMKOB (aBTOOPUCTOB, Pas3fosmKUTENen, aHTUKOMNMEKTOPOB), YTO
BOCMNPUHMMaeTCa nNpeanpyHMMaTeNbCKMM COOOLWEeCTBOM Kak NposiBfieHne notpebutensckoro
akcTpemuama. PelweHve paHHOM npobGnembl BO3MOXHO Yepe3 peanusaumio nporpamm
NMPOCBELLEHNS,  KOHCYNbTUPOBaHUS, UHAPOPMUPOBAHUS  noTpebutenen  (NoBblEHUE
noTpedbuTenbCckon rpaMmoTHOCTM HaceneHus Poccunckon defepaumm He TOMbKO OpraHowm,
YNOMHOMOYEHHbIM Ha OCyLecTBeHne defeparbHOro rocyaapCTBEHHOro Hag3opa B obnactu
3awmTbl npas notpebutenen, HO 1 OBLLECTBEHHLIMU NHCTUTYTaMK U BU3HEC-COOBLLECTBOM).

OpHon n3 akTyanbHblX Npobnem NoTpebuTenbCKOro pbliHKa ABMASETCH U3rOTOBEHME
(peanusaums) KoHTpadakTHON 1 hanbCUPULUMPOBAHHOM MPOAYKLMUN.

MoTpebutenn BnpaBe TpeboBaTb, YTOOLI BCe TOBapbl Obinn AOBPOKAYECTBEHHBIMU U
COOTBETCTBOBaNMN MNpeabsBrsieMbiM K HUM obsa3atenbHbiM TpeboBaHUAM, B TOM 4ucre B
YacTu JoBeOeHUsa OO0 CBeAeHUsa noTpedbuTtens nHgpopmauumn, kKotopas gomkHa ObiTb MNOMHOWN,
AOCTOBEPHOM 1 HE BBOAUTL NOoTpebuTens B 3abnyxaeHue.

Bonpocsl 3awuTbl NoTpebutensckmx npas coumanbHO YSA3BUMbIX FPYNn HAceneHus m
NX coUManbHOM MHTErpauumn 3a4acTyio B3aMMoyBA3aHbl.

YA3BMMOE MNOSIOXKEHNE NIOAEN C OrPaHUYEHHBIMM BO3MOXHOCTAMM KaK notpedutenen,
KaKk npaBuno, CBA3aHO C HEroTOBHOCTbK XO3ANCTBYKOLWMX CYyObEeKToB y4vacTBOBaTb B
cos3gaHuM  Ons 9TOM  couManbHOW  rpynnbl  HEOUCKPUMMHALMOHHBLIX — YCIOBUW  ANg
npuobpeTeHns pasnu4yHoro poga ToBapoB (paboT, ycnyr) (npexae Bcero, no co3gaHuio
6e3bapbepHon cpeapl), B HEMNOHMMaHUK NPOBNeM MNn B NPEHEBPEXNTENBHOM OTHOLLUEHUN K
npobnemam niogen ¢ orpaHNYEHHbLIMM BO3MOXHOCTSIMU.

MpaButenbcteoMm Poccunckon degepaumnm Ha MPOTSHKEHUN HECKOSTbKUX NET aKTUBHO
coBepLUEeHCTBYyeTCs  3akoHogaTenbcTBO  Poccunckon depepaumm o 3awute  npas
noTpedbutenen no NOBbILEHMIO NOTPEOUTENBCKON AOCTYNHOCTM ToBapoB (pabot, ycnyr) (B
TOM 4mcne nx puan4eckon JOCTYNHOCTN) ANs Nogen ¢ orpaHUYeHHbIMY BO3MOXHOCTAMMN.

B uenax passutua duHaHcoBoro pbiHka Poccurickon dPepgepaumm  TpebyeTtcs
yTBEpPXAeHue oTaernbHon crpaterum ("OOpOXHOW KapThl") NO MOBLIWEHUIO OOCTYMHOCTU
POCCUNCKOro (PMHAHCOBOIO pblHKA A5 BCeX T[pynn HaceneHus, npegycMmaTpusaroLlen
KOHKPETHbIE Larn no MoBbILEHNIO OOCTYMHOCTU TakUX YCnyr Ans niogen ¢ orpaHnYeHHbIMM
BO3MOXHOCTSIMM.

paxxgaHe cTapwero MoOKofieHusi, Kak npaBuno, obnagalT HegoCTaTOYHbIM
noTpebutensCkMM ONbITOM NPU  NPUOBPETEHUN MHHOBAUMOHHBIX TOBApOB W  YCAyT,
cogepxalumx CIoXxHble [OroBopHble ycrnoBus (6aHKOBCKME, CTpaxoBble, PUENTOPCKME,
nnaTHble MeauuuHckne ycnyrmn). B oTHOWEHMM yka3aHHOW kaTeropun notpedburtenen ocobyto
3HAYNMOCTb npuobpeTatoT TpeboBaHus noTpebunTenbCcKoro 3aKoHOAAaTeNbCTBRA,
yCTaHaBnmBatowme o6A3aHHOCTU MO OOBEAEHUIO MOMHOM M AOCTOBEPHOW MHOpMaumm O
npuobpetaembix ToBapax W ycrnyrax, a Takke nNo HeAonyweHU HaBA3biBaHWS
AOMNOMNHUTENbBHBLIX yCnyr. 3a4acTylo rpaxgaHe CTapluero MoKOSIEHUS CTaHOBATCA OCHOBHOW
LUenbl0 MOLUEHHUKOB, peanuaylowmx Aoporoctosime ToBapbl C HE COOTBETCTBYIOLMMMU
AENCTBUTENBHOCTM XapaKTepuUCTUKamn (MeguumHcKue usgennd, Guonorndeckn akTuBHble
Ao6aBkK K NuLLe, KOCMeTUYEeCKNe cpeacTea).

B cBs3M C pas3BuTMEM AUCTAHUUOHHBIX TEXHOSMOMMK, YMNPOLAKLWNX BO3MOXHOCTb



coBepwatb oOnnaty MNOKynok ToBapoB (pabot, ycnyr) B cetn "WHTepHeT", BOMpoc
noTpedbunTenbCKON rPaMOTHOCTM AeTen npuobpeTaeT 0cobyto akTyanbHOCTb.

HdeTtn, HecMOTpPA Ha BO3MOXHOCTM MO 3alMTe MX MpaB CO CTOPOHbl 3aKOHHbIX
npeacTaBUTeNen, He YMeT CaMOCTOSATENbHO OCYLEeCTBNATL 6e3onacHoe, adhdeKkTnBHoE 1
pasymHoe notpebneHve ToBapoB (paboT, ycnyr), B TO BpeMSA Kak (PakTUYECKM OHU MOryT
npuobpeTtaTtb ToBaphbl (paboThbl, YCryrn) ¢ ManoneTHero Bo3pacTa.

3akoH Poccuinckon Pepepaumm "O  3awmTte npaB notpebutenen” MNOCTOAHHO
aKTyanuampyetcsl HOBbIMW ronoxeHusaMmn (3a 25 net BHeceHo 6Gonee 230 nonpaBok).
OpHoBpeMeHHO 3akoHogaTenbcTBO Poccuickon denepauumn o 3awmrte npas notpeduTenen
AONOSMHSAETCH HOBbIMWU HOPMAaTUBHBIMW NPABOBLIMWN aKTaMu.

B cnoxuBlencs cucteme npaBOBOrO perynmpoBaHNA OTHOLIEHUMW C  y4acTUeEM
notpebutenen CywecTBylOT Kak npobenbl, Tak W HECOrnacoBaHHOCTb OTAEMNbHbIX
denepanbHbiX 3aKOHOB Mexay Ccobon, 4YTO B OTCYTCTBME YEeTKOW UepapXmyeckon
NOAYMHEHHOCTM cCheumanbHbIX HOPM OCHOBOMOMaralwuM MonoXeHusaM [ paxgaHcKoro
kogekca Poccuickon ®Pepepauumn 3adacTyo NopoxgaeT npaBOBYH HeonpeaeneHHOCTb
(NMpoTUBOpPEYMBYIO NPaBOMPUMEHUTENBHYKO MPaKTUKy), CneacTBMeM KOTOPOW  SABMSHOTCS
cny4yau 3noynoTpebneHnn, NpUYnHAKLWKUX ywepod notpebutensam.

MHorouymcrneHHble n3MeHeHna 3akoHoAaTenocTBa Poccuinckon denepauum o s3awumTe
npas noTpebutenen (npexge Bcero, B ((uHaHcoBOM cdepe, B cdepe CBA3N U
XKUMULLIHO-KOMMYHarbHOro ~ Xo3aicTBa W B OPYrMX cdepax) CBUAETENbCTBYIOT O
HeobXxo4MMOCTN CUCTEMHOW nepepaboTKn yKasaHHOro 3akoHoAaTenbCTBa, onpeaeneHus
TEPMUHOMOIMYECKOro annapaTta ¢ nocnegyowen kogmpmkaumen obLIMPHOro Maccmea HoOpM,
perynmpyoLwmx NpaBooTHOLLEHUS C y4acTuemM noTpebutenen, n ero aktyanusauum ¢ y4eTom
MeXayHapoaHOro npasa.

lll. Uenu, 3apayum n npmoputeTHbIe HanpaBneHus peanusauun CtpaTtermm

OcHoBHbIMM Lenamn CTpaTernn SBNATCS:

obecnedveHne cobnogeHns npae rpaxgaH Ha goctyn Kk 6e3onacHbiIM ToBapam W
ycnyram;

3almMTa MHTEepecoB MOTPedbuTeNen BCEX CIIOEB HaceneHus npu obecneyeHun um
paBHOro AOCTyna K TOBapaMm M ycnyram npu akueHTMPOBaHMM BHMMAHUS Ha couunanbHO
YyS3BMMbIE rPYMMbl HACENEHWS;

NoBbILLEHME YPOBHSA N Ka4YecTBa XU3HW HaceneHus Poccurckon depepaumn.

Ona goctuwxkeHnsa uenen CTpaTermn npegycmaTpuBaeTcsl peanusoBaTb criegylowme
NPUOPUTETHLIE HanpaBneHNs:

obecneveHune 3awmnTbl rpaxagaH Poccuinckon ®egepaunmn Kak notpebutenen;

3awmTa noTpebuTenbLCkMx NpaB coumanbHO YyA3BUMbIX FPYNN HACENEHWUS;

CTUMYNUPOBaHWE MoAenen NpousBoAcTBa U cdepbl YCryr, CNOCOOHbIX YA0OBNETBOPUTL
noTpebHOCTN K 3anpockl NnoTpebutenen;

npegoTBpalleHne  nosiBfieHns HedobpOCOBECTHLIX  MPaKTUK  CO  CTOPOHbI
XO3ANCTBYHOLLNX CyOBLEKTOB, KOTOPbIE OTPULIATENBHO CKa3blBaOTCS Ha NOTpebutensx;

pas3BUTUE PbLIHOYHOW KOHBIOHKTYpbI, obecneyuBatowen notpebutenam 6onbimin
BbI6Op Npu Gonee HU3KNX LiEHAX;

NPOABWMXEHNE NMPUHLUMIMNOB paLMoHanbHON Moaenn notpebnenus;

COOEenCcTBME CO34aHNI0 U OEATENbHOCTU 00LWECTBEHHbIX 0ObeaNHEHUI NoTpebutenen;

pacluMpeHne MexayHapoAHOro CcoTpyaHudectBa B obractm  3awmTbl  Npas
notpebutenen.

[Ona obecneveHuns 3awmTbl rpaxgaH Poccunckon dPepepauum kak notpedbutenen
npeanaraeTcs:

yOensTb nepBoovYepeHoe BHUMaHWE TakMM BaXkKHbIM ON9 340pOBbs noTpedutenen
obnactam, Kak NpoAoBOSbCTBUE, MeaUUMHCKNe ycnyru, BOJOCHabxeHwue,
hapmaueBTUYECKME TOBapbl, 3HEProcHabXxeHMe W KOMMyHarnbHble YCNyru, a Takke
Yy4uTbIBaTb CNeUNUKy TYpUCTUHECKUX YCYT;

npoBOAUTb NOSINTUKY, OPVEHTUPOBAHHYIO Ha NpPoOM3BOACTBO npoayKumm
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rapaHTMpPOBAaHHOIO KayecTBa;

NpoBOANTbL MOSMIUTUKY, HaMpaBneHHyl Ha obecnevyeHne Hanuuna B obopoTe
KayecTBeHHOWN n 6e3onacHon NpoAyKUMn, C NOSTHON N JOCTOBEPHOW MapPKUPOBKOW TOBaPOB;

crnocobCcTBOBaTb CO30AHUI0 W PasBUTUIO MPOCBETUTENBCKUX W UCCrefoBaTelbCKUX
nporpamm B 3TMx obnacTsx;

obecneunTb BBeAEHNE MeXaHM3Ma KOHTPOSIbHOM 3aKynKu;

NPOLOMKUTL COBEpLUEHCTBOBaHME 3akoHogaTtensctBa Poccunckon depepaumm o
3awmuTe npae noTtpebutenen, CBOEBPEMEHHYID €ro akTyanuMsaumio C Yy4eTOM HOpM
MeXOyHapOoOHOro npaea U BO3MOXXHOCTW NocreayroLen ero kogugpukaumu,;

obecneunTtb BHECEHWE WM3MEHEHW B 3akoHogaTenbCcTBO Poccuiickon depepauuun B
OTHOLIEHMM npaB (NOSIHOMOYNIA) OpPraHOB MECTHOrO CaMoynpaBreHus B obnactu 3awmThbl
npas noTpebutenen;

NpoaomKkMTb 0600LWweHne cynebHon NpakTukM, B TOM YMcne no Aenam, CBSA3aHHbIM C
OCYLLECTBMEHNEM U 3alUMTON MNpaB noTpebutenen Ha pbiHKe CUHAHCOBBLIX YCNyr, U Mo
crnopam, BbITEKAKOLWMM W3 OOroBOPOB NOTPebUTENbCKOro 3amma, B LEensx onpeaeneHuvs
3(PPEKTUBHOCTM CyLLECTBYIOLLINX HOPM 3akoHoAaTenbCcTBa Poccuickon depepaumm o 3alumrte
npaB noTpebutenen n HE0O6Xo0AMMOCTN U3MEHEHMUS LaHHbIX HOPM;

BHEAPSATb MNpaBOBble MexXaHW3Mbl 3alMTbl MpPaB W 3aKOHHbIX WMHTEPECOB rpynn
notpebutenein B cygax (rpynnoBbIX UCKOB);

obecneynTb TeCHOE COTPYOHUYECTBO COOTBETCTBYHOLUMX FOCYAApPCTBEHHbLIX OPraHoB,
npousBoguTenen, NpoaaBLUOB, UCNOMHUTENEN OBLWECTBEHHbIX 00beaMHEHN NoTpedbutenen
no MNPUHATUIO Mep NPOTUB WCMNONb30BaHUA BBOAdWEN B 3abnyxaeHue noTpebutenen
MHOPMaUUKM  3KOSIOTMYECKOro  XapakTepa B pekname WK MapKeTuHre, a TaKke
cnocobcTBoBaTh paspaboTke HOPMAaTMBHbLIX MPaBOBbIX akToB B cdepe peKknamMHOM
AEATENbHOCTM B LUENAX perynupoBaHMss U MNPOBEPKM  OOCTOBEPHOCTU  3asiBNIEHWUN
9KOMOrMYecKoro xapakrepa;

cnocobcTBoBaTb MPOCBELLEHNIO U MHAOPMUPOBAHUID NOTpebutenen, B TOM 4ucre
Yyepes3 opraHu3auuio B MHOrogyHKLMOHAIbHbBIX LIEHTpax KOHCYNbTUpOBaHUSA notpebutenen,
BKMIOYAOLLEro Takme BaXKHble acrnekTbl 3aluTbl MHTepecoB noTpebutenen, kak 3goposoe
nutaHve, npegynpexaeHne 3aboneBaHuK, BbI3bIBAEMbIX MULLEBLIMKA  NPOAYyKTaMMU,
danbcudukaumss NPoaykToB NUTaAHUSA, ONACHOCTU, CBA3aHHbIE C UCMONb30BaHMEM TOBAapOB,
MapKupoBKa TOBapoOB, MNOPSAOK [[OCTyna K MexaHusmam yperynmpoBaHUsS  Cropos,
MHdopMauunsa ob6 opraHmMsaumnsax No Bonpocam 3alwmTbl NpaB notTpedutenen;

obecneuntb peanusauunio npoektoB BcemupHoro 6aHka, MuHuctepctBa ¢MHaHCOB
Poccuinckon depepaunn, LleHTpanbHoro 6aHka Poccuinckon denepauunmn, HanpasneHHbIX Ha
obecneyeHne npaBa noTpebuTenen Ha NPOCBELLEHNE U MOMYyYEHNE HOBbIX U BaXKHbIX 3HAHUI
B cchepe ynpaBneHusi IMYHbIMU hrHaHcCamu;

cnocobcTBoBaTb 0OBeCcneyeHuo 3alMWEeHHOCTU JIMYHOW WHOpMauUn WM AaHHbIX
noTpebutenen, B TOM 4YUCre Yepes3 BBeAEHWe 3anpeTa Ha NoHyxaeHue notpedbutenen nog
Yyrpo30on OTKasa B COBEpPLUEHUN COEeNKkU K MpedoCTaBfeHU0 MepcoHanbHbIX OaHHbIX B
cnyyasix, Korga npegocTaBneHue TaknxX OaHHbIX He MpedyCMOTPEeHO 3aKoHOAATeNbCTBOM
Poccunckon degepaumm m He CBA3aHO C COBeEpLUEHWEM CAerikuM Mno peanu3aumm TOBapoB
(paboT, ycnyr), a Takke 4epe3 YyCTaHOBfiEHME agMWHUCTPATUBHOW OTBETCTBEHHOCTU 3a
HapyLLeHue Takoro 3anperTa;

ocywecTBnATb  3(P(PEKTMBHOE B3aUMOOEWCTBME U KOOPAMHAUMIO OesTenbHOCTH
YYaCTHMKOB HaLMOHANbHOW CUCTEMbl 3aliMTbl NpaB noTpebutenern Ha peaepansHOM,
perMoHaribHOM W  MyHMUMNANbHOM YPOBHSX 4Yepe3 COOTBETCTBYHOLLYI AeATenbHOCTb
denepanbHbiX ~ OpraHoB NCNOSNTHUTENBHOM BNacTu, MCNONMHUTENbHBIX  OpraHoB
rocygapctBeHHon Bnactu cybbektoB Poccunckon degepaumm, OpraHoB MECTHOrO
camoynpaBfeHus, a Takke obLiecTBeHHbIX 0bbeanHeHn notTpebutenen (ux accoumauumu,
COHO30B).

Ona 3awuTbl NOTPEOUTENLCKMX MpaB CcouManbHO YA3BMMbIX [PYMN HaceneHus
npegnaraeTtcs:

obecneynTb paBHble BO3MOXHOCTM MO 3aliMTe MpaB BCEX IPYNn HaceneHusd, B TOM
yucre  nytem  pasBUTUA  pasfMYHbIX  nporpaMMm  6ecnnaTtHOro  KOHCYNbTUPOBaHMUSA
notpebutenemn, 4Tobbl OHN MO OCO3HAaHHO BbIBMpaTb Anga cebsa ToBapbl (paboTbl, ycnyrun)



3HaTb CBOM NpaBa u 0693aHHOCTY;

CTUMyNupoBaTb OOLLECTBEHHble 06beauHeHMst noTpebuTenen ydacTBoBaTb B
NpOCBETUTENBCKOM paboTe coumanbHO YS3BUMbIX Py HAaceneHus;

0ocob0 yunTbiBaTb WHTEpPEChbl CcouManbHO YA3BUMbIX TPYMNn  HaceneHus npu
YCTaHOBMEHUM NPaBOBbIX W (MNKN) agMUHUCTPATUBHBIX Mep, MO3BONANOLWMX MOTpedbuTensam
npuberatb K cpeacTtBam MpaBoOBOW 3aliUTbl, KOTOpble [OOMKHbI ObITb OnepaTUBHbLIMYU,
cnpaBesiBbIMU, NPO3PaYHbIMN U HE COMPSXKEHHBIMU CO 3HAYUTESNBbHBIMU pacxodamu;

YCTaHOBUTb OCOOble Mepbl 3aluTbl MpaB CoOUManbHO YS3BUMbIX FPynn HaceneHus u
aiIMUHUCTPATUBHOWN OTBETCTBEHHOCTU 3a UX HapyLUEHue;

cogencrteoBatb obecnedeHuto Bceobwero Aoctyna K nyobnuyHbiM ycrnyram npexae
BCero notpeburenen coynanbHO YA3BMMbIX FPYNn HAaCENeHus;

npegycMoTpeTb LOMNOSHUTENbHbIE Mepbl 3aluTbl NpasB noTpebutenen, KoTopble Mo
CBOVMM MEOULIMHCKUM MoKa3aHUSM He MOryT BOCMNOJS1b30BaTbCSA CTPAXOBbIMU MHCTPYMEHTaMMU;

paspaboTatb crneumarnbHble npasuna pecTpyKkTypu3aLmm KpeanTopcKomn
3a0JPKEHHOCTU coumnanbHO YA3BUMbIX FPYNMn HaceneHus, B TOM Yucrie Ha nepuog BpeMeHHON
HEeTpPyAOCNnOCOBHOCTN MK OTMNycKka No yxoay 3a pebeHkoMm, OO0 BO30OHOBMEHUS TPYOOBOW
AeATeNlbHOCTU M BOCCTAHOBMEHUA pas3Mepa [OXOA0B A0 YPOBHS, WUMEBLLUEro MecTo A0
MOMEHTa BO3HUKHOBEHNSA BPEMEHHOW HETPYAOCNOCOOHOCTH;

NPOLOMKUTL COBEpPLUEHCTBOBaHME 3akoHodaTtensctBa Poccunckon depepaumm o
Typu3Me B Liensax pa3paboTku cneunanbHbIX NpaBuil okasaHWa ycryr No opraHvsaumm oTabixa
neTen.

Onsa cTumynupoBaHuMst MoAenen npouM3BOACTB W cdpepbl  YCNyr, CMNOCOBHbIX
yOOBMETBOPUTL NOTPEOHOCTU M 3anpockl NoTpebuTenen, npeanaraeTcs:

NPOBOANTL MOSIUTUKY, YETKO ONpeaensioLly0 OTBETCTBEHHOCTb MPOU3BOAUTENS WK
npogasua 3a TO, 4YTOObI TOBapbl OTBeYanu npeabsBnseMbiM TpeboBaHnaAM U Oblnn
NPUroAHBIMW OS5 UCNOSIb30BaHMS NO HA3HAYEHUIO;

obecnevnBaTtb Hanuune BO3MOXHOCTM y noTpebutenen, B TOM 4ucne C MNOMOLLbHO
rocyaapCTBEHHOro MHMOPMAaUMOHHOIO pecypca B obnactu 3awuTbl npaB noTpebutenen,
noslyYeHuss  UHopMauum O  JNUUEH3USX, cepTudukaTtax U UHbIX  OOKYMEHTaXx,
noaTBepXaarLmx COoTBETCTBME TpeboBaHMsAM 3akoHogaTenbcTBa Poccuiickon ®egepauun,
npegbssnseMbiM K ToBapaMm (pabotam, ycnyram), a Takke 006 MX KayeCTBEHHbIX W
TEXHUYECKUX XapaKTepucTumkax;

npoBOAMTb NOSNINTUKY, CNoCcoOCTBYHOLLYIO counarnbHoON OTBETCTBEHHOCTU
npouvsBoauTenen, B TOM 4YUCAe B Criydasx, Koraa npou3BOAUTENIO CTano WM3BECTHO O
BO3HUKHOBEHUN (PAKTOPOB puCKa, CBSA3aHHbLIX C YNoTpebrneHnem npouM3BEeAEHHON WM
HEeKayeCTBEHHOW npoayKuMu (nocne MNOCTYNfeHUs TOBapOB Ha PbIHOK), He3amennuTenbHO
yBeaoMnATb 06 9TOM COOTBETCTBYHOLME OpraHbl, O6LWEeCTBEHHOCTb U NOTpebuTenen;

obecneuntb 3awmTy NoTpedbutenen B cepe 3NEKTPOHHOM TOProBfiM Ha YPOBHE He
HWXe Toro, KoTopbln obecneynBaeTcss NPUMEHUTENBHO K ApYyrMM dhopMam TOProssiv, B TOM
yucrne B YacTM  paclMpeHus cocTaBa uMHGoOpMauMM O npojasue  (McrnonHuTene,
nsrotoButene) M o ToBapax (pabortax, ycnyrax), AOBeOeHMe KOTOPOM [0 CBefeHus
notpebutens gasnsetcs obs3aTenbHbIM, @ TakkKe NO pPa3MELLeHUI0 Takon WHopmauun Ha
catax B cetn "WHTepHeT" (B COOTBETCTBYHOLUMX MOOUMBHBLIX MPUIOXEHUSX) nmua,
ABNSOLWErocs npoAdaBLUOM (MCNOMHWTENneM) B COOTBETCTBUM C 3akoHoMm Poccuickon
depepaumm "O 3awmte npaB noTpedbutenen”, n o nuue, NPeOoCTaBMSOWEM B CETU
"MIHTepHET" BO3MOXHOCTb 3aKIUYNTb JOrOBOP C NPOAABLOM (MCMOMHUTENEM) N NPOU3BECTU
npegBapuTenbHyto onnaty Toapa (ycnyrm) Ha cBov 6aHKOBCKUIN CYET;

noggepxmeaTb JOOGPOCOBECTHYIO NpeanpUHUMATENbCKYIO AEATENbHOCTb NOCTABLUNKOB
(PUHAHCOBBIX YCIYr U UX YNONIHOMOYEHHbIX NpeacTaBUTENEN, B TOM YUCHE NPU 3aKoYeHUn
A0roBOpOB KpeauToBaHUA U peanusaumm (ovHaHCOBbLIX NPOAYKTOB.

Onsa npepoTBpalleHna nosBNeHns HedobpoCOBECTHLIX MPAaKTUK CO  CTOPOHDI
XO3SMCTBYIOLMX CYyOBEKTOB, KOTOpble OTpuuUaTENbHO CKasblBAlOTCA Ha noTtpebutensx,
npegnaraeTtcs:

OCYLLEeCTBNATb  KOHTPONb 3a  cobniogeHneM  XO3SUCTBYOWMMKU  cybbekTamu
TpeboBaHnin 3akoHogaTenbcTBa Poccuinckon degepaumm O 3awmte npaB notpedutenen,
UCKMIOYAOLWNX  HE3aKOHHYH, HEeSTUYHYI0, OUCKPUMUHAUMOHHYIO WM BBOASALWYK B
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3abnyxxgeHne NpakTuKy, Takyr, Kak MCMONb30BaHWE arpeCCUBHbBIX METOO0B MapKeTMHra Unm
B3MaHWUsl OOMroB, UM WUHYK OeATenbHOCTb, KOTOpash MOXEeT noasepraTb notpebutenen
N3NULLHEMY PUCKY UIN NPUYUHATD UM yLiepb;

NPUHUMAaTb COOTBETCTBYKOLLME MeEPbl MO OBECnevYeHnto MNOCTYMNEHUS Ha PbIHOK
GesonacHbiXx TOBapoB (paboT, ycnyr), B TOM 4ucre nytem pa3paboTkm HOpMaTUBHbIX
NpaBoOBbIX aKTOB, Kacawwmxcss 6e3onacHOCTM M KavyecTBa TOBApPOB, KOTOPble AOSMKHbI
nepuoanyveckm nepecMmatpmaTbCa Ana obecnedeHnss Mx COOTBETCTBMSA 0OLLenpu3HaHHbIM
MeXOyHapoaHbIM HOpMaM;

OCYLLECTBMNATb KOHTPOMb 3a NpefoCTaBfieHMEM XO3SWCTBYOLWMMKU  CcyObekTamu
NOHATHOWN, NerkounTaemMon, OOCTOBEPHOM M He BBOAsLEN B 3abnyxgeHue notpebutenen
WHpopmauum o ToBapax (paboTtax, ycnyrax), TpeboBaHMA K KOTOPOW YCTaHOBMEHbI
nonoxeHmamm 3akoHa Poccunckon depepaummn "O  3awmTe npaB notpebutenen” un
TEXHUYECKUMM pernaMeHTamn, a Takke 00 ycnoBmax WX nNpuobpeTeHnsa, KOHEeYHOW
CTOMMOCTW, NpefocTaBMB TeM CcaMbiM  MOTPebuTensam  BO3MOXHOCTb  NPUHMMATb
060CHOBaHHbIE peLleHns No npuobpeTeHuto ToBapos (paboT, ycnyr);

NPUHUMaTb Mepbl MO NpeaoTBpaLleHno 0b6opoTa NPOAYKUNKN, coaepxallen 3aBegoMo
HeJOCTOBEPHbIE CBEeAEHUS B MapKMpOBKE, W KOHTpadakTHOM npoayKumn, KoTopas
npeacraBnsieT yrposy Ans 340poBbs M 6e3onacHOCTM MNOTpebutenem u  COCTOSHUSA
OoKpYy)XatoLen cpefbl, a TaKkke CHUKaeT AoBepue notpedbuTtenemn K pbliHKY;

cnocobcTBoOBaTh HanMuuno MEXaHN3MOB pacCcMOTPEHNS KOMMeEpPYECKUMM
npeanpuaTUsMn  NpeTeHsnn  noTpedbutenen  ana  onepatMBHOrO,  CNpaBeasiMBoro,
NpPO3payHOro, He  COMPSPKEHHOrO CO  3HAYUTENbHbIMKM  pacxodgamu,  OOCTYMHOrO,
OesoTnaraTenbHOro U AENCTBEHHOIO yperynmpoBaHusa cropoB 6e3 U3NUWHUX (PUHAHCOBbLIX
UIN MHbIX N3OepXKeK;

cnocobcTBOBaTb CBOEBPEMEHHOMY PacnpOCTpPaHEHUIO OOCTOBEPHOM WHopMaumn,
Nno3BONAOLWEN NOTPEOUTENAM NErko CBA3bIBAaTbCA C KOMMEPYECKUMWU MpeanpuatusmMu, a
KOHTPOSIMPYIOLWUM M NPaBOOXpPaHUTENbHLIM OpraHam - yCTaHaBNuBaTb MECTOHaXOXAeHue U
naeHTudnumnposaTb UX;

paspabaTtbiBaTb NporpaMmbl U MeXaHU3Mbl Of1s1 OKasaHusa noTpebutensm nomowim B
NnPUoOpeTEHNN 3HAHUMN W HaBbLIKOB, HEOOXOAMMBbIX AONs MOHMMAaHWUS PUCKOB, BKMOYast
(PUHaAHCOBbIE PUCKK, NPUHATUS OOOCHOBAHHLIX peLleHun W  MNoflydYeHuss AocTyna K
KOMMNETEHTHOM U  NPOJECCUOHANbHOW  KOHCYNbTAUMOHHOM M WMHOM nomowm  (nNpwm
HeobxoauMocCTK);

onpeaenuTb MNepeyYeHb HeAOoNyCTUMbIX, HEeCnpaBeOsIMBLIX, HapyllawwmMx npasa
noTpebuTenen ycnosum 4OroBOPOB B LIENAX peanu3aumm npuHumna 3atmtbl criabon CTOPOHbI
[orosopa B OTHOLUEHUSIX, perynupyemMblx 3akoHogaTenbCcTBoM Poccumnckon depepaumm o
3awmTe npaB noTpedbutenen;

BblIABNATL B ceTu  "WHTepHeT" canTbl, WCMNOMb3yemMble AN COBeEpLUEHUs
MOLLUEHHUYECKNX OeNCTBUN (PULIMHIOBbIE CaWTbl), B TOM 4ucrie B cdpepe nepCcoHanbHbIX
AaHHbIX, M OrpaHNYMBaTh AOCTYN rpaxaaH K Takum canTam;

obecneuntb BHECeHMe B 3akoHogaTenbcTBO Poccunckon Pepepaummn N3MEHEHUMN,
npegycMmaTpuBaroLLuX:

yBenuyeHne pasmepa agMUHUCTPATUBHOMO WTpada, Hanaraemoro Ha LOSMKHOCTHbIX
nvud, HeneranbHO OCYLLECTBAIOWNX AEATENbHOCTb N0 NPEeaOCTaBNEHUIO NOTPEBUTENBCKNX
3aMOB, a TaKke BBeOEHME YrOflOBHOMW OTBETCTBEHHOCTU AOSDKHOCTHBLIX Sl U
aflMUHUCTPATUBHOIO MPUOCTAHOBIIEHUS [OEeATEeNbHOCTU IOpUAMYEeCKUX nuy B criyvae
NOBTOPHOMO COBEPLUEHNS TAKOro NPaBOHapPYLUEHWS;

orpaHunyeHue no TpebosaHuto LleHTpanbHoro 6aHka Poccunckon degepaumm goctyna
K cantam B cetn "WHTepHeT", wuCNOMb3yeMbiM C HapyLeHUsMU 3akoHoLaTeslbCcTBa
Poccuinckon ®epgepaunn, perynmpyrowero oTHoweHna Ha (OMHAHCOBOM PbIHKE, B TOM 4ucne
OS5 COBEPLLEHNS MOLUIEHHUYECKUX AENCTBUIA HA (PUHAHCOBOM PbIHKE;

nuweHne kpegutopa (3aMmogaBua) npaBa TpeboBaTb WCMNOMHEHUS 3aEMLLMKOM
obs13aTenbCTB MO [OroBopy KpeauTta (3aMma), B Criydae ecrniv TakoW [O0roBOp 3aKIlyeH
NMUOM, He SBMSKWMMCH KpeaUTOpoM B COOTBETCTBUM C MOHATUEM, oOrnpefesieHHbIM
®epepancHbiM  3akoHoMm  "O  noTpebutenbckoMm KpeauTe (3aMme)", unuM ecnu  OoroBop
3aKIMYEH C HapyLLIeHWEM KOJNTMYECTBEHHbIX OrpaHUYeHnn No NpeaoCcTaBeHNO 3aiMOB.


garantf1://10006035.0/
garantf1://70444866.0/

[na pasBuTMA PbIHOYHOW KOHBIOHKTYpbI, obecneymnBatolern notpebutenam Gonbmni
BbIOOp Npun Bonee HN3KNX LeHax, npeanaraeTcs:

cnocobcTBoBaTh pa3paboTke nporpaMmm MHAPOPMUPOBAHNSA NOTPEOBUTENEN B CEMbCKUX
panoHax 4Yepes cpencTBa MaccoBOM MHopMauUn unm no apyrum obecnedmBarolimm oxeaT
Takux noTpebutenen kaHanaw;

noowpsaTb JOOPOCOBECTHYIO U 3(PMPEKTUBHYIO KOHKYPEHLMIO, HE NPEensaTCTBYIOLLYIO
MEeXAyHapOaHOW TOProBrie;

rapaHTMpoBaTb, 4YTO npoBoAMMas nonutuka B o6ractm 3awmTbl UHTEPECOB
notpebutenen He OygeT Mcnonb3oBaHa ANdA 3alWnUTbl OTEYECTBEHHbIX MNPeanpuaTuin ot
KOHKYPEHLMM C UMMNOPTUPYEMbIMU TOBapamMu (ycrnyramu);

NPUHATb MEepbl, CBA3aHHbIE C YKpenseHnem OOBepusi NoTpeduTtenen K 3NeKTPOHHOM
ToproBrie, obecneyntb C Yy4eToM ee OCOBEHHOCTEN OCBELOMSIEHHOCTb noTpebutenen
pasnU4YHbIX CNOEB HaceneHns (B TOM YUChe rpaxaaH ctapLuero nokoneHus) o ux npaeax u
00513aHHOCTAX HA AAaHHOM CErMEHTE PbIHKA;

copgencTBoBaTb obecrneyeHnto Bceobwero AocTyna K KOMMYHanbHbIM ycriyram, a
Takke paspabatbiBaTb, OCYLLUECTBMATbL W YKPENNATb  HAUMOHANbHYK  MOSIUTUKY,
HanpaBfeHHY Ha COBEPLUEHCTBOBAHME HOPM W NOJIOXKEHUI, KacatoWwmxca NHPOPMUPOBAHWS
noTpedbutenen [OaHHbIX YCMNyr, YperynupoBaHuUsi CMNOpPOB Mexay notpebutenamm u
nocTaBLLMKaMM KOMMYHasbHbIX YCAYT;

NPUHUMAaTb Mepbl AS1s1 COBEPLUEHCTBOBAHMS U COrNacoBaHMsl Ha KOMIMSIEKCHOW OCHOBE
nonnTUKM Mo Bornpocam obecneyeHnsa o6LeaoCTynHOCTM (PMHAHCOBLIX YCRyr 3a cyeT
CHWXXEHUSI UX CTOMMOCTMW, Hagnexawlero MHOOPMMPOBaHUS O BCEX KOMMUCCUSIX U cbopax u
APYrnx pacxogax u NpUMEHEHMUS UHbIX Mep.

ans NPOABWXEHNS NPUHLMNOB paunoHanbHoOm MoAenu noTpebneHuns,
npegnonarawowen yaosneTBopeHne noTpebHocTen HblHEWHero n 6yayuwmnx nokKoreHun B
ToBapax (paboTax, ycnyrax) 9KOHOMMWYECKM, COLMaribHO WM 3KOMOrMYECKN pauMoHanbHbIMK
cnocobamu, npegnaraeTcs:

cnocobcTBoOBaTh BblpaboTke NOSINTUKK paunoHanbHOro noTpebneHus,
npegnonarawwen ygosneTBopeHne noTpebHocTen HblHEWHero n 6yayuwunx nokKoreHun B
ToBapax (paboTax, ycnyrax) SKOHOMMYECKM, COLManbHO U 3KONOrMYECKU pauMOHanbHbIMU
cnocobamn, coBMeCTHO C OusHec-coobwecTBOM U 0OLEeCcTBEHHbIMU 06beaMHEHNAMMN
notpedurenen;

cnocobcTBOoBaTh  paspaboTke nporpaMM  MPOCBELLEHMS U MHAOPMUPOBAHUS
notpedbutenen o BAUAHUN NPEAnOYTEHMA U NOBEAEHMs NOTPeOUTENnen Ha COCTOSIHME KX
300pPOBbSS M O BO3MOXHbIX HEratTMBHbIX W MO3UTMBHbIX MOCMEACTBUSAX W3MEHEHUA B
notpebneHnn (4ToObl rpaxgaHe MOrMM [OEencTBOBaTb Kak pasbopumBbie noTpedutenu,
crnocobHble 0CO3HaHHO BbIGupatTb Ana cebsa ToBapbl (paboTbl, ycryrn) M 3Hawlowue CBOU
npaea M 06513aHHOCTK), a TaKKe O BNUAHUN NOTpebMTENnen Ha NPoM3BOAUTENEN TOBAPOB U
NCMONHUTENEn ycnyr CBOUM BbIBOPOM;

MHdOPMMpPOBaTL NOTPEBMTENEN O TAaKMX BaXKHbIX acnekTax 3alimnTbl UX UHTEPECOB, Kak
340pOBOE NUTaHWe, npeaynpexaeHve 3aboneBaHui, Bbi3biBaeMbIX MULLEBBIMU NPOAYKTAMMU,
danbcudmkaumss NpoaykToB NUTAHWUS, OMACHOCTWU, CBA3aHHble C TOBapamu, MapKUMpOBKa
TOBapoOB, 3p(hEKTUBHOE NCMNONb30BaHNE MaTepuanos, 3HEPrUn U BOAbI;

nobyxgatb opraHusaumm noTpebutenen u Jpyrme 3amHTEpecoBaHHble rpymnnbl,
BKMOYas cpefcTtBa MaccoBoW MHGAOPMaUMK, K OCYLLECTBIIEHMIO NPOrpamMmM MPOCBELLEHNS U
MHOPMUPOBAHMS O pauMoHarbHbIX MOAENsX NoTpebneHus;

cnocobcTBOBaTh paspaboTke, MNPOM3BOACTBY M MCMOMNb30BaHUIO TakMx TOBApOB,
KoTopble 6binn 6b1 6e3onacHLIMUN 1 SHEPTrO- U pecypcocbeperalmnMm Ha NPOTSXKEHUN BCETO
LMKNa UCnosib3oBaHus.

[Jna cooenctBMss CO30aHUIO W OEATENbHOCTU  OOLLECTBEHHbIX 00beanHEHUN
notpebutenen npeanaraeTcs:

NpOOOSDKUTb  COBEPLUEHCTBOBAHWE  MEXaAHUM3MOB  B3aMMOLENCTBUA  OpraHoB
rocyadapCTBEHHOM BracTh, OOLWECTBEeHHbIX 00beauMHeHun noTpebuTenen w LenoBoro
coobuecTBa, MHCTUTYTOB U MEXAHN3MOB YaCTHO-rOCYAapCTBEHHOrO NapTHEPCTBA;

obecneunTtb aKkTMBHOE Yy4yacTUe WMHCTUTYTOB rpaxgaHcKkoro obuiectsa, B TOM 4uchne
o6LecTBEHHbIX 00beguMHeHUn noTpebuTtenen, B npoueccax paspaboTkn u  NPUHATUS



HOPMAaTUBHbIX NPABOBbIX aKTOB, PErynMpyloLNX NpaBoOOTHOWEHMS B ob6nacty 3awmTtbl npas
notpebutenen;

CTMMynupoBaTb O6LLECTBEHHbIE OpraHm3aumm notpebutenen K pasBUTUIO UHCTUTYTa
HEe3aBMCUMOWN 3KCMepPTU3bl KayecTBa ToBapoB (paboT, ycnyr), BbISABMEHUIO CryvYaes Npogaxu
dhanbcudnunpoBaHHOM NPOAYKLMM, NCNOSb30BaHMS NTIOXHbIX MW BBOAALWMX B 3abnyxaeHne
3a8BNEHNN B KOHTEKCTE peknambl N YCRyr;

npoaosmkaTb MOMUTMKY COTPyAHMYecTBa C  OOLWECTBEHHbIMM  OOBbEOUHEHUAMMU
noTpeduTtenen B aene noBbILLEHNA OCBEOOMIIEHHOCTM noTpebutenen o cnocobax nsberaHus
CrnopoB (B NepByto ovepeab UMYLLECTBEHHbIX) C KOMMEPYECKMMU CTPYKTypamu, MexaHnamax
X yperynuposaHusi (B TOM u4ucne pocygebHoro) n obecneyeHus npaBoOBOM 3aLUMTHI,
AOCTyNHOM ons notpebutenen;

oKasblBaTb CO3[aHHbIM 0bLEeCTBEHHbIM 06beaNHEHNSM noTpebutenen uHaHCOBY!HO,
NHPOPMAaLMOHHYH, KOHCYMbTaUMOHHYHO NOAAEPXKKY N MeToaudeckoe obecneyeHue;

cogencrtBoBatb OOLLECTBEHHbIM OObeAMHEHUAM MNOTpebuTenen B NPOBEAEHUN
aKTMBHOM MNpPOCBETUTENLCKON AOEATEeNbHOCTM cpeau notpebutenen UHAHCOBBLIX YCIyT,
NOBbILIEHNIO PUHAHCOBOW NOTPEOUTENBCKOM KOMMNETEHTHOCTU PErnMoHanbHbIX XypHanucToB,
OCBeLLaloLWnX JaHHY TEMaTUKy B MECTHbIX CpeacTBax MaccoBon MHopmauuu;

npuenekaTb 00LWECTBEHHbIE 00beAMHEHNA NOTPebMTEeNnen K y4acTuio B peanuaaumm
npoektoB BcemumpHoro 6GaHka u MwuHucTtepctBa duHaHcoB Poccunckon depepauum,
CNoco6CTBYIOWNX MOBbLILWEHNIO YPOBHS (PMHAHCOBOM FPaMOTHOCTU HaceneHus 1 pasBuUTUIo
domHaHcoBoro obpasoBaHua B Poccuinckon degepauuu.

Ana pacwmpeHnss MexayHapoLoHOro coTpyaHudecTBa B obnactu 3awuTbl npas
notpebutenen npegnaraeTcs:

pasBvMBaTb COTPYAHMYECTBO C rocygapctBamum - 4neHamun  EBpasuiickoro
9KOHOMMYECKOro COol3a, rocygapctBamm - ydactHukamym CopgpyxectBa HesaBuUCHMMbIX
locypapcTte, copenctsyss cBobogHOMYy oOMeHy [OOCTOBEPHOM MHGOpMaUMENn NO BCEM
acrnektam noTpebutensckux ToBapos (paboT, ycnyr);

NpoaoSPKMTb paboTy NoO rapmMoHU3auUnM HauMOHanbHbIX HOPM M HOPMATUBHbLIX aKTOB,
KacatoLmxcs 6e30nacHOCTM M KadecTBa TOBApOB, C OOLLENPU3HAHHBIMU MEXAyHapOaHbIMMU
HopMamu (0COBEHHO B Tex cny4yasx, korga npumeHsieMmble B Poccunckon ®egepaumm HOpMbI
ABNSAIOTCA MEHEE XXECTKUMN);

cnocobctBoBaTh paspaboTke U MPUMEHEHUIO  MeXAYHapOAHbIX  CTaHAAapTOB,
copgepxawumx TpeboBaHus kK 6e3onacHoCcTn ToBapos (paborT, ycnyr);

YKpennaTbe WMHMOPMAUNOHHBIN OBMEH O 3anpelueHHbIX UnNn u3batbiX M3 obopoTta
TOBapax, a Takke O TOBapaxX, B OTHOLIEHUN KOTOPbIX OEWCTBYHT CTPOrMe OrpaHuyeHus,
4yTobbl  CTpaHbI-MMNOPTEPbI  UMENW  BO3MOXHOCTb  [OMKHbIM  0Bpa3oM  3awuTuTb
notpebutenen ot Bpeaa, KOTopbi MOXET ObiTb MPUYMHEH TaKMMKU TOBapaMu;

HanaguTb  MEXroCyJapCTBEHHOE  COTpPyAHMYECTBO B cdepe  6opbbbl  C
HeJo6GpoCoBECTHOM TPaHCrpaHUYHoOM npeanpuHMMaTeNbCKOM AEATENbHOCTbIO
XO3FMCTBYIOLLMX CYOBEKTOB, HapyLLaoLWKnX npasa notpedburtenen;

HanaguMTb MeXOyHapo4HOe COTPYAHMYECTBO MO pPeLUeHM0 Npobnem, CBSA3aHHbIX C
TYpM3MOM, B TOM 4uUCrie NO BOMNPOCaM nNpaBonpuMMeHeHuss n obmeHa wHdpopmaunen o6
ycrnyrax no opraHu3auum noes3gok 1 pasmeLLeHNIo NyTelwecTBEHHNKOB,

paccMOTpeTb  BO3MOXHOCTb  y4acTMA B  MHOFOCTOPOHHMX U ABYCTOPOHHUX
cornalleHusix, HanpaBfeHHbIX Ha YKpenneHne MeXOoyHapOAHOro COoTpyaHMYecTBa Mexay
cyaebHbIMM opraHamun U UCMOSTHEHME peLUEeHNst Cya0B NO TPaHCrpaHWYHbIM Aenam;

YKpEennaTb COTPYAHMYECTBO B pa3paboTke, nepedadye U  pacnpocTpaHeHun
9KOMOrMYECKN YNCTbIX TEXHOSTOMMIN, HOBbBIX Y MHHOBALMOHHBIX MEXaHU3MOB;

COAeNCTBOBaTb  COTPYAHMYECTBY  Mexay  oblecTBeHHbiIMM  06beanHeHusiMu
notpebutenen n OpyruMyM COOTBETCTBYHOLMMU OpraHM3aumsamMu rpaxkgaHckoro obuiecTtsa
pasnu4YHbIX rocy4apcTB;

cnocobctBOoBaTh paspabotke w peanusaumm  MHPOPMALMOHHO-NPOCBETUTENBCKMX
nporpamm Ans notpeéutenen;

npuHMMaTb  y4yactme B MexnpaBuTENbCTBEHHOW  rpynne  3KCNepToB MO
3aKoHOAATEeNbCTBY U NONUTMKE B 06nacTu 3awmTbl UHTEpPECOB NoTpebuTtenen, paboTatoLen
Ha nnowagake KoHgepeHuun OpraHmsaumm O6beguHeHHbIX Hauun no Toprosne v passuTuio,



M B NPOUNbHBIX KOoMUTETax W paboumx rpynnax OpraHnsaumm 3KOHOMWUYECKOTO
COTPYAHMYECTBA M Pa3BUTUSI.

IV. Oxxunpaemble pe3ynbTaTbl

Peannsauusa CtpaTternn npussaHa cnocobcTBoBaTh:

obGecneyeHnto Hagnexawlero M HECHUWKAeMOoro YpoBHS 3awuTbl Bcex 6a3oBbix
noTpedbunTenbCKNX Npae rpaxaaH npy ogHOBpPEMEHHOM obecrneyeHnmn AOCTYNHOCTM Kak MOXHO
GonbLiero cnektpa ToBapoB (paboT, ycnyr) n noBbiWEHUN KayecTBa NOTpebneHns B Lenowm;

CBOEBPEMEHHOM aKkTyanuMsauumn 3akoHogatenoctea Poccuickon ®epepauumn o 3awumre
npaB noTpebuTenen, ero rapmoHn3auumn n nocnegyoLen CaMmocToaTeNbHON koagndmkauuu;

NOBbLILLUEHMNIO YPOBHS MPaBOBOr0 MPOCBELIEHUS U (OMHAHCOBOWM PaMOTHOCTHU
notpebutenen coBmectHo ¢ LleHTpanbHbiM 6aHkom Poccuinckon ®enepaumm, B TOM Ymcne 3a
cyeT obecnedyeHns MakCUManbHOW AOCTYMHOCTM COOTBETCTBYHOLNX WHGOPMALMOHHBIX
PeCypCoB, KOHCYNbTAUMOHHbLIX 1 MIHPOPMAaLMOHHbBIX YCIYT;

COOENCTBUIO TPaXdaHCKUM MHMUMaTtmBam B obractu 3awmTtbl NpaB noTpebutenen,
CO34aHUK AENCTBEHHbIX MEXaHM3MOB NOAAEPXKKN N pa3BUTUSA OBLLECTBEHHbLIX 0O beauHEHWI
notpebutenen (Ux accoumaumin, COKW30B) Ha deaepanbHOM,  PermoHanbHOM U
MYHULMNANbHOM YPOBHSIX;

CO3aHNI0 N BHeapeHut  IPAEKTMBHbIX  MEXaHU3MOB  MPOTUBOLAENCTBUSA
TPaHCrPaHMYHON MOLLUEHHNYECKON W BBOAsAWEN B 3abnyxageHue KOMMepPYeCKOW npakTuke,
3aTparMBalollen MHTEpecbl noTpebutenen, Ha OCHOBE paCLUMPEHUS MEXOYHapOAHOro
COTpyAHM4YecTBa B 06n1acTu 3awmTbl MHTEPECOB NoTpebuTenen;

3awmTte notpebutenen ot HebesonacHoW NPOAYKUUM, CNOCOOGHOM MNPUYMHUTL Bpen
XWU3HW, 340POBbI0, MMYLLECTBY NOTpebuTenen;

3awmte notpebutenem B cdepe INEKTPOHHOM KOMMEPLMW, OCYLLECTBISAEMOMN
XO3SIMCTBYOLWMMN CcyObekTaMyM MNOCPeAcTBOM  MHAPOPMALMOHHO-TENEKOMMYHMKALMOHHbBIX
ceTen;

obecnevyeHunio LWIMPOKOro U ceoboaHOro goctyna notpebutenen K COOTBETCTBYIOLLEN
nHdopmauum, Heobxogmmonm ana  obocHOBaHHOro Bbibopa B COOTBETCTBMM C
MHONBMOYaNbHbIMU 3anpocamMu U NOTPeBHOCTAMMY;

HanmMuuio 3pEeKTMBHLIX Npoueayp YAOBNETBOPEHUSI NPETeH3un noTpedbutenen wm
paspeLLeHns CnopoB C y4acTuem notpedutenen;

COOENCTBMIO BO BHEAPEHUM NMPUEMIIEMbBIX MOAENEN paLMOHanbHOro noTpebneHus;

obecnevyeHno B paBHOW CTeNeHu 3awWuTbl NpaB NnoTpedutenen BO BCEX COLMArbHbIX
rpynnax npyv OAHOBPEMEHHOM YCTAHOBIIEHMM OCODObLIX Mep 3alunTbl COLMarnbHO YS3BMMBbIX
rpynn HaceneHus.

LleneBble nokaszaTtenu peanuadaumm Ctpaternm NnpuBeaeHbl B NpUoXeHnn.



LleneBble nokasatenu

NMPUNOXEHUE

K CTpaTterym rocyaapcTBeHHOM

nonutukn Poccuimnckoun ®epepauun
B obnacTu 3awuThbl NpaB noTpebutenen
Ha nepuop Ao 2030 roaa

peanusauun CtpaTtermm rocygapctBeHHon nonutukn Poccumckon deagepaumm B o6nactm 3aluThbl npaB noTpedbutenen Ha nepuos

pno 2030 roga

HanmeHoBaHMe LueneBoro nokasartens

3HayeHne LueneBoro nokasarens

2017 ropg, 2018 - 2020 2021 - 2024 2025 - 2029 2030 rog
roapl rogpl rogpl
(exxerogHO) (exxerogHO) (exxerogHO)

[ons notpebutenen B obLiem KonmyecTee - 50 (He meHee) 60 (He 70 (He 85 (He
notpebutenen, ygoBNneTBOPEHHbIX COCTOSAHUEM YPOBHS MeHee) MeHee) MeHee)
3aWmThl X NpaB Kak notpebutenen (NPoLEHTOB)
[ons cnopos ¢ y4actnem notpebutenen, paspeLleHHbIX - 10 20 30 50
B AocyanebHom n BHecygebHom nopsiake, B obLem
KONM4ecTBe CMOPOB C y4acTmeM notpeburtenen
(npoueHTOB)
KonnyecTtBo cdep pbiHKa NOTpedUTENbCKNUX TOBApOB - 1 5 8 10
(ycnyr) B Poccuinckon ®enepauunn, B KOTOPbIX
pa3paboTaHbl U LMPOKO NPUMEHSIOTCSA NpoLeaypbl
mMegumaumm (B cooTBeTCTBMM ¢ DefeparbHbiM 3aKOHOM
"O6 anbTepHaTUBHOW Npoueaype yperynmpoBaHus
CMOpPOB C y4yacTMeM NocpeaHunka (npouenype meagnauun)”
(eanHuny)
KonunyectBo cybbekToB Poccuiickon egepaumu, B 30 50 70 80 85

KOTOPbIX AEACTBYIOT NpOorpamMMbl Mo 3alumTe npas
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notpebutenen (eanHuL)

[onsi permoHarnbHbIX NporpamMm no 3almMTe npas -
notpebutenen, cogepxawimnx ykasaHne Ha cneumnanbHble

Mepbl Mo 3awmTe npaB noTpebutenen cpeam coumansHO
YS13BUMbIX FPYnn HaceneHus, B o6LeM KOnm4ecTBe Takmx
nporpaMmm (MPOLEHTOB)

[onsa obuiecTBeHHbIX 06beanHeHU NnoTpedbutenen B -
obLLeM KONMYECTBE CYLLECTBYHOLLMX HA TEKYLLMIA Nepunos,

BPEMEHW, NpUrnaLleHHbIX K y4acTuto B pabote

KOHCYNbTaTUBHbIX COBETOB, MEXBELOMCTBEHHbIX

KOMWCCUIA, KOOPAMHALMOHHbIX OPraHoB, Y4acTBYHOLMX B
pa3paboTke 1 NpoBEeAEHNN NONUTUKM B chepe 3alunTbl

npae noTpebutenen Ha enepanbHOM, perMoHanbHOM U
MYHULMNANbHOM YPOBHSAX (MPOLIEHTOB)

[lonsi HopMaTMBHbLIX NPaBOBLIX aKTOB B cdhepe 3alUnThl -
npaB NoTpebutenen B 06LLEM KONMNYECTBE TaKUX aKTOB,
pa3paboTaHHbIX U NPUHATBLIX C y4acTUeM 3KCNEPTHOro
coobLecTBa 1 C y4eTOM MHEHMUS OBLLLECTBEHHbIX

obbeanHeHun notpebutenen (NPoLEHTOB)

[ons ynoBneTBOPEHHbIX MCKOB B 0OLLEM KONU4ecTee 82
NCKOB, MNOAAHHbIX rOCY4apPCTBEHHbIM OpraHomMm,

YNONTHOMOYEHHbLIM Ha 3awWuTy nNpaB noTpebutenen, B

3aWmMTy HeonpeneneHHoro Kpyra notpebutenen n (Mnm)
KOMNNEKTUBHbIX UCKOB (MNPOLEHTOB)

[ons yooBneTBOPEHHbIX NCKOB B 06LLEM KONUYeCTBE 84
NCKOB, NOAAHHbIX FOCY4apCTBEHHBLIM OPraHom,

YNOMHOMOYEHHbIM Ha 3alnTy NpaB noTpebutenen, B

3aLNTY KOHKPETHOro notpebutens (NpoueHToB)

[ons ynoBneTBOpEHHbIX CKOB B 00LLEM KONU4ecTee 89
NCKOB, NO KOTOPbIM AAHO 3aKNYEeHNe B LENsxX 3alunTbl

npaB noTpebutenen (NPOLEHTOB)
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