3akoH PP o1 7 dpeBpansa 1992 r. N 2300-1 "O 3awmTte npaB noTpeduTtenen” (C USMEHEHUAMU N AONONTHEHUAMN)

3akoH P® ot 7 dheBpans 1992 r. N 2300-I "O 3awmTe npaB noTpedbuTtenen” (c UsSMeHeHUsIMU 1
OOMNOSTHEHNAMMN)

C u3MeHeHUSIMH U JOIMOJTHCHUSIMMU OT:

C U3MEHEHHUSIMH U IOIOJHEHUSIMU OT:

2 uroHsa 1993 r., 9 suBaps 1996 1., 17 nexadpsg 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21
nekabpsa 2004 r., 27 uroins, 16 oxta0ps, 25 "Hos10pst 2006 1., 25 okTa6psa 2007 1., 23 mrong 2008 r., 3
nroHs, 23 Hoa0psa 2009 1., 27 urous, 18 uromnsa 2011 r., 25 urous, 28 uronsa 2012 1., 2 urois, 21 nexadps
2013 1., 5 mast 2014 1., 13 urona 2015 r., 3 mromst 2016 1., 1 mast 2017 1., 18 anpens, 4 urous, 29 uroms
2018 r., 18 mapta, 18 urons, 2 nexadbps 2019 r., 24 anpens, 31 urons, 8, 22 gexadbpst 2020 r., 11 urons
2021 r., 1 mag, 14 uromst, 5 nexadbpst 2022 r., 4 aBrycra 2023 r., 8 aBrycra, 28 nexaops 2024 r., 1, 7
anpedsi, 24 utons, 7, 23, 31 urons, 15 okta0ps, 28 nexadpst 2025 T.

TAPAHT:  Cwm. [dekpeT Bricmero N'ocynapcteenHoro Cosera Cor3HOro rocyaapctsa ot 6 aekadpst 2024 r.
N 6 "O enmuHBIX TpaBUIIaX B 00JACTH 3aIMUTHI IPaB MOTpeOUTEICH"

— TAPAHT: CwMm. cpaBHUTENbHbIM aHanm3 3akoHa "O 3amure mnpas norpedurenei”" 1992 r. u
EEI Jexpera "O eqnHBIX paBUiIax B 00JIACTH 3aIIUTHI IpaB otpedutenenn” 2024 r.

T"TAPAHT: Cm. CTpaTernto rocynapcTBeHHON moauTukd P® B 00iacT 3alUThl IIPaB MOTpeOuTened Ha
nepuox 10 2030 r., yrBepkaeHHyIo pacrnopsikeHnem IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p
Cm. OB30p mpakTHKU PACCMOTPEHHS CYJaMH JIe] 0 CIIopaM O 3al[uTe IPaB MOTPeOUTeNIeH, CBSI3aHHBLIM C
peanu3alyeil ToBapoB U yCIyT, YIBepKaeHHbIH [Ipesnanymom Bepxosaoro Cyma PD 17 oxtaopsa 2018 r.

Cm. O630p cyaeOHOM MPaKTHKH IO JIejIaM, CBI3aHHBIM C 3aIlIUTON MPaB MOTPEOUTENeH (MHAHCOBBIX YCIyT,
yTrBepxaeHnsnii [Ipesunnymom Bepxosaoro Cyna PO 27 centsiopst 2017 r.

T'APAHT: O paccMOTPEHUHU CyIaMu TPAKTAHCKHUX JEJI 10 CIIOpaM O 3alllUTe MpaB MOTPEOUTENCH CM.
noctaHoBneHue Ilneayma Bepxosraoro Cyna P® ot 28 urorsa 2012 . N 17
[To oTmenpHBIM BONIPOCAM TMPUMEHEHUS HACTOSIIETO 3aKOHA CM. PA3bACHEHUS, YTBEep)KICHHBIE NMPUKa30M
I'AK P® ot 20 mast 1998 r. N 160, pasbsacHeHud 'KAIT P® ot mapra 1996 T.

IF'APAHT:  Cwm. KOMMEHTapWUW K HacTOsIIEMY 3aKOHY

Hupopmayus 06 usmenenusix:  Ipeambyna usmenena c¢ 1 oxkmsabps 2026 2. - @edeparibHbIl 3aKoH om 31
urons 2025 2. Ne 290-D3
Cm. 6ydywyro pedakyuro
Ipeambyna usmenena ¢ 1 cenmaops 2025 2. - DedeparsbHbilt 3aKoH om 7 urons 2025 2. N 194-D3
Cwm. npedbidywyto pedakyuro

I'APAHT: CMm. JHUMknoneamwu, MO3vUMM BbICLUMX CYOOB © ApyrHe KOMMEHTapuu x mpeamOyiie
HACTOSIIEro 3aKoHa
Cwum. cxeMy "CyObeKThl Ha ppIHKE TOBAPOB U yCIyT"

Hacrosimuit 3akoH peryaupyer OTHOIIEHHSI, BOSHUKAOLINE MEXKAY OTPEOUTESIMA U U3TOTOBUTEIISIMH,
UCIOJIHUTEISIMY, UMIIOPTEpaMy, NPOJaBLiaMy, BIaAETbllaMi arperaropos MH(Gopmanuu o ToBapax (yciyrax)
IIpH TPOJake TOBAapOB (BBHIMIOJHEHWH pabOT, OKa3aHWU YCIyT), YCTaHABIMBaeT IMpaBa NOTpeOUTeNneil Ha
npuoOpeTeHre TOBapoB (paboT, YyCIyr) HaaJe)Kallero KadecTBa M O€30MACHBIX AJsl JKU3HH, 3J0POBBS,
HMYLIECTBa MMOTPeOUTENICH M OKpY’KaloIIeH cpelbl, MoyuyeHne nHdopManuu o ToBapax (padorax, yciuyrax) u
00 WX M3rOTOBHUTENSAX (MCHONHUTENSX, MPOJABLAx), O BilajeNblax arperaropoB MH(opMamuu O TOBapax
(yciyrax), mpocBelIeHHEe, TOCYAapCTBEHHYIO U OOIECTBEHHYIO 3allUTy MX WHTEPECOB, a TaKXkKe ONpeAesseT
MeXaHHU3M pean3aliui STHX MpaB.

OcCHOBHEBIE TMOHATHSA, UCIIOJIB3YEMbIC B HACTOAIIICM 3akoHe:

noTpebuTenb - rpaxaaHiH, UMEIOIINI HAMEPEHUE 3aKa3aTh WM NPUOOPECTH MO0 3aKa3bIBAIOIINIA,
MpHOOpETAIOIINI MM HCTIONB3YIOMIMKA TOBaphl (PaOOTHI, YCIYTH) WUCKIIOYUTENBHO JUIS JIMYHBIX, CEMEHHBIX,
JOMalIHUX U UHBIX HYX/[, HC CBA3aHHBIX C OCYHICCTBIICHUEM Hpe}IHpI/IHHMaTCHLCKOﬁ JACATCIIBHOCTH,

M3roTOBUTESIb - OpraHu3alus HE3aBHCHMO OT €€ OpPraHM3alMOHHO-IPAaBOBOH (OPMBI, a TaKKe
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HMHIMBUIYAJIbHBIA IPEIPUHAMATENb, IPOU3BOISIINE TOBAPHI IS peaTU3aluy OTPEOUTEIISAM;

VUCMOJSIHUTESb - OpraHu3alys HE3aBHCHMO OT €€ OpPraHHM3allMOHHO-TIPAaBOBOW ()OPMBI, a TaKKe
WHIMBUAYAIBHBIN MPEANPHHAMATENb, BBHIMOIHSIONINE Pa0OThl MM OKa3bIBAIOIIUE YCIYTH MOTPEOUTENSAM IO
BO3ME3JHOMY JIOTOBODY;

npoaaBel, - opraHu3alys HE3aBHCHMO OT €€ OpraHW3alMOHHO-TIPABOBOM (OpMBI, a TakkKe
WHAWBUAYATBHBIN MPEeANTPUHUMATENb, PEATU3YIOIIHE TOBAPHI MOTPEOUTENSM MO JOTOBOPY KYTLITH-TPOIAXKH;

ab3ar1 celbMOM YTPaTUIT CUITY;

Hugpopmayus 06 usmenenusx:  Cu. mexkem ab3zaua ceObMo20

HeaocTaToKk ToBapa (paboTbl, YCNyruM) - HeECOOTBETCTBHE ToBapa (paboThl, YCIyrH) WA
00s13aTeNbHBIM TPeOOBaHUSIM, IPEIYCMOTPEHHBIM 3aKOHOM JTHOO B YCTAHOBJICHHOM WM TOpPSIIKE (B TOM YHCIIE
HEBBINOJIHEHNWE TP TPOJAXe WU KCIIOJB30BAaHUU OTACIBHBIX BHJIOB TEXHUYECKHU CIIOKHBIX TOBApOB C
MPEeIBaPUTEIHHO YCTAHOBJICHHBIMHU MPOTPaMMaMU JUIsl SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAlluH TPeOOBaHMUIA,
YCTaHOBICHHBIX MyHKTamn 4.1 u 4.2 ctatby 4 HacTosmero 3akoHa), WIM YCIOBHAM A0roBopa (Ipu UX
OTCYTCTBHHY WJIN HETIOITHOTE YCIOBHH OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHMSIM), HIIH LIEJISIM, JUISI KOTOPBIX TOBap
(paborta, yciyra) Takoro poja OOBIYHO HCIIOJIB3YETCS, WU IeNIIM, 0 KOTOPBIX MpojaBel (MCIOJHUTEh) ObLT
MIOCTaBJEeH B M3BECTHOCTH MOTPEOUTENIEM NPHU 3aKIIOUEHUH JOrOBOPa, MM 00pa3ily M (WIK) OMHCAHUIO MPU
IIPOJIaXKe TOBapa 1o 00pasiy u (HJIK) [0 OIUCAHHUIO;

CyleCcTBEHHbIA HeAoCTaTOK ToBapa (paboTbl, YCNYru) - HEyCTPaHWMBIH HEJOCTATOK HIIH
HEZIOCTaTOK, KOTOPBI HE MOXET OBITh yCTpaHeH 0e3 HecOopa3MEpHBIX PAacXOJIOB HIIM 3aTpaT BPEMEHH, WIIH
BBISIBJSIETCS HEOIHOKPATHO, WJIM TPOSBISETCS BHOBb IIOCIE €ro yCTPaHEHHs, WIH Jpyrue IMoJ00HbIe
HEJOCTaTKH;

6e3onacHoCcTb ToBapa (paboTbl, ycnyru) - 6e30nacHOCTb ToBapa (paboThl, YCIYTH) IS KU3HH,
3I0pOBBS, UMYIIECTBA MOTPEOUTENS U OKPYXKArOIIEH Cpeibl MpH OOBIYHBIX YCIOBHSIX €ro WCIOJIh30BAHHMS,
XpaHEHUs!, TPAaHCTIOPTUPOBKU M YTUIIM3AILUH, a TaKkKe 0e30MacHOCTh MpoIlecca BHIMOIHEHUS paOoThI (OKa3aHUS
ycuyru);

ynornHOMoOYeHHasa u3rotosBuTterniem (NpoaaBLOM) opraHvM3auvMsa UK YNOSTHOMOYEHHbIN
n3roToBuTenem (npoaaBuom) MHauBUAyanbHbIN npeanpuHMMarenb (nanee -
ynonHOMOY€eHHasa opraHusauus Unu ynonHOMOYeHHbIN UHAMBMAYanNbHbLIN NpeanpuHUMaTesb)
- OpraHu3aIysl, OCYIIECTBISIONIAs ONPEACTICHHYIO NeSITEIbHOCTD, HIIM OpTaHU3aIlys, CO3/IJaHHAs Ha TEPPUTOPUH
Poccuiickoit ®enepanuu  m3roroButeieM (MPOAaBIOM), B TOM YHCIE HMHOCTPAaHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOAABIIOM), BEHITIOJHSIOMIAE OTpeAeieHHble (YHKIMM Ha OCHOBAaHWH JOTOBOpa C
W3rOTOBUTENEM (TPOJABIIOM) M YIMOJHOMOYEHHBIE WM Ha TPHUHIATHE W YJOBIETBOPEHHE TpeOOBaHHIA
moTpeduTeneli B OTHOIIEHUHM TOBapa HEHAJ[IeXKAIIero KadecTBa, JIMOO WHAWBHIYaTbHBINA TpPEANPUHIMATENb,
3apEeruCTPUPOBAHHBIA Ha Tepputopun Poccuiickoit denepanny, BHIIOIHIIOMNAN ONpeeieHHble (YHKINN Ha
OCHOBAaHUM JIOTOBOpa C M3rOTOBUTENEM (IPOJABIOM), B TOM YHCIE C HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TNPOJABLIOM), M YIIOJHOMOYEHHBIH WM Ha NPUHATHE M YAOBIECTBOPEHHE TPeOOBaHMMA
noTpeduTeNel B OTHOILIEHUH TOBapa HEHAAJICKAILETO KauecTBa;

MMMNOPTEepP - opraHu3anys He3aBUCHMO OT OPraHU3alMOHHO-TIPaBOBOM (YOPMBI WIIM WHAWBUAYATBHBIN
NpeANPUHAMATENb, OCYIIECTBISIONIME MMIIOPT TOBapa Ui €ro MOCIEAYIOIICH peanu3alii Ha TEPPHTOPHH
Poccuiickoit denepaunu;

Brnageney arperatopa wuHcgpopmauuum o ToBapax (ycnyrax) (manee - Bnageney
arperaTtopa) - opraHu3aiys HE3aBUCHMO OT OPraHH3AIMOHHO-NIPABOBOW (OPMBI JHOO WHIMBUIAYaTbHBIN
MIpeIPUHUMATEIb, KOTOPBIE SBISIOTCS BIaAEIbIIAMU MMPOTPAMMBI JIJISl AIEKTPOHHBIX BBIUYMCIATENBHBIX MaIIHH
u (WIM) BiamenabllaMu caiita W (WIM) CTpaHHUIBI caiTa B WHGOPMAIMOHHO-TEICKOMMYHHKAITMOHHOW CETH
"UHTepHET" W KOTOpBIE MPEAOCTABISIOT TOTPEOUTENI0 B OTHOIICHWH ONpEIeNeHHOro ToBapa (YCIIyrH)
BO3MOXXHOCTh OIHOBPEMEHHO O3HAKOMHUTBECS C NPEUIOKEHHWEM MpoAaBla (MCHOJIHHUTENSA) O 3aKIIOYSHHUH
JOrOBOpa KYIUIM-IPOJAKH TOBapa (IOroBOpa BO3ME3JHOTO OKAa3aHUS YCIyr), 3aKIIOYUTh C MPOAABLIOM
(ucnomHMTENIEM) JOTOBOP KYIUIM-TIPOAAKH (ZOTOBOP BO3ME3AHOTO OKa3aHMs YCIYT), a TakkKe MPOU3BECTH
MpeaBapUTEIbHYIO OIUIATY YKa3aHHOTO TOBapa (YCIIyry) MyTeM HaJHMYHBIX PacyeToB KOO0 MepeBoia AEHEKHBIX
CPEACTB BJAJelNblly arperaropa B paMKax MpUMEHsIeMbIX (OpM Oe3HaJMYHBIX PacyeTOB B COOTBETCTBUU C
nyHkTom 3 ctaten 16.1 Hacrosiero 3akona u ®egeparnbHbiM 3aKoHOM ot 27 utons 2011 roga N 161-03
"O HaIMOHAIBHOM MIaTexHO! cucteme".

I'masa 1. O0mue moJ1o:keHus

Crtatbsa 1. [IpaBoBoe peryiMpoBaHKe OTHOIICHHUH B 00JIACTH 3aIUTHI IIPaB MOTpeOUTENEH
I'APAHT: CMm. JHuuMKnoneauu, Mno3vLUK BbICWIMX CYOOB W japyrne KOMMEHTapuuM k crathe |
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HACTOSIIEr0 3aK0oHa

Hndopmayua 06 usmenenusx: @DedepasribHbIM 3aKoHOM om 21 dexabpa 2004 2. N 171-®@3 nynkm 1
UBJI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

1. OtHomieHus B 00JaCcTH 3alIMTHI MpaB MOTpeOHTEICH peryaupyrorcs [ pakaaHCKMM KOLEeKCOM
Poccutiickoit denmepanun, HACTOANIAM 3aKOHOM, APYTHMHE (eaepalbHBIMH 3aKOHAMH (Jajiee - 3aKOHBI) H
MPUHUMAEMBIMU B COOTBETCTBHH C HUIMH WHBIMH HOPMAaTHBHBIMH MTPABOBBIMHU akTamu Poccuiickoit Deneparui.

Hupopmayusn 06 usmenenusix:  Ilynkm 2 usmenen ¢ 5 masn 2020 2. - @edeparibHbil 3aKOH om 24 anpens
2020 2. N 144-@3
Cwm. npedbidywyto pedakyuro

2. [IlpaButenmbctBo Poccuiickoit ®Denepanun He BIOpaBe TOpydaTh (QeaepaibHBIM —OpraHaM
HCTIOJIHUTENHHOM BIACTU MPUHUMATD aKThI, COJICPKAIINE HOPMBI O 3allIUTE MPaB MOTPeOUTENCH.

IIpaButensctBo Poccuiickoli dexepannu BopaBe W3AaBaTh JUIA MOTPEOUTENs ©  MPOJABIA
(M3roTOBUTENS, HCIONHUTENS, YMOJTHOMOYCHHOW OPraHH3aldd MU YHIOJHOMOYECHHOTO WHIMUBHYaTbHOTO
MIpEeNIPUHAMATEIS, WMIIOPTEPA, BIAAeNblla arperaropa) MpaBuna, oOs3aTenbHbIE TPH 3aKIOYCHUU H
WCTIOJTHEHHUH ITyOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIH-ITPOAAXKH, JHEPTOCHA0KEHUS, JIOTOBOPOB O
BBITIOJTHCHUU Pa0oOT U 00 OKa3aHUU YCIIyT).

Ao03an Tpetuii yTpaTtuni cuny c 1 asrycra 2011 r.

Hupopmayus 06 usmenenusx:  Cm. mexcm ab3aua mpembezo

Hupopmayus 06 usmenenusx: Cmamos 2 usmenena ¢ 8 dexabpsa 2020 2. - @edeparibHbil 3aKOH om 8
oexabps 2020 2. N 429-D3
Cwm. npedbidywyro pedakuuro

CraTbf 2. MexayHapoaHsie 10roBopsl Poccuiickoit @enepariiu
T'APAHT: CM. KOMMEHTapPUU K cTaThe 2 HACTOSIIEro 3aKOHa

1. Ecnu mexxayHapoaHsIM 1oroBopoM Poccuiickoil denepanuu yCTaHOBICHBI HHBIE TIPAaBUIIA O 3aIIUTE
IpaB MOTpeOUTENeH, 4YeM Te, KOTOpbIe NPEAYyCMOTPEHBI HACTOSIIUM 3aKOHOM, IPUMEHSIOTCS IpaBHIia
MEKyHApOJHOTO JOTOBOPA.

2. PemeHusi MEXrocyJapcTBEHHBIX OPraHOB, MPUHSATHIE HA OCHOBAHUU TOJOKEHUN MEXKITyHApOIHBIX
noroBopoB Poccuiickoii denepani B WX HCTONKOBAHWHM, TpoTHBopedarieM KOHCTUTYUUKM Poccuiickoit
Odenepanuu, He TOIekKAT UcnojdHeHHIO B Poccuiickoit ®deneparnun. Takoe MPOTHBOpPEYHUE MOXKET OBITh
YCTaHOBJICHO B MOPSAAKe, onpeeiicHHOM (eiepaibHbIM KOHCTUTYIIHOHHBIM 3aKOHOM.

CraTbs 3. IIpaBo noTpebuTerneil Ha MPOCBEIEHNE B 00IACTH 3aIIUTHI TPaB MOTpeOuTENEi
T'APAHT: CM. KOMMEHTaPWUU Kk cTaThe 3 HACTOSIIETO 3aKOHA

Unupopmayus 06 usmenenusx:  I[lynkm 1 uzmenen ¢ 1 uions 2021 2. - @edeparibHbil 3aKOH om 11 utons
2021 2. Ne 170-D3
Cwm. npedbidywyto pedakyuro

1. [IpaBo moTpedOuTeNneld Ha MPOCBEIICHUE B OOJIACTH 3allMTHI MPaB MOTpeOUTENeH oOecreynBacTCs
MOCPEICTBOM  BKJIIOYCHHS COOTBETCTBYIOIIMX TpeOoBaHWMi B  dpedepalibHble  rocyJapCTBEHHble
obpasoBaTenbHble CTaHAapTbl W 00pa3oBaTeNbHBIE IPOTPAMMBI, a TaKKe IMOCPEACTBOM OpraHHU3aIliK
cucTeMbl HHpOpMaIu notpedbureneii 00 uX nmpaBax M 0 HEOOXOIUMBIX JEHCTBUAX 10 3aITUTE ITHX IIPaB.

Hupopmayus 06 usmenenusx:  Cmamos 3 oononnena nynkmom 2 ¢ 1 urons 2021 2. - DedeparibHbIl 3aKOH
om 11 uionsn 2021 2. Ne 170-D3

2. B mensix peanuzanyu npaea norpeduTenell Ha MpocBeleHne B 001aCTH 3aIUThI PaB MOTpeOUTENeH
OpraH TOCYJapCTBEHHOTO Haa30pa OCYIIECTBISIET (pOPMHUPOBaHME W BEACHHE OTKPHITOTO M OOIIETOCTYITHOTO
TOCYy/IapCTBEHHOTO HWH(MOPMAIMOHHOTO pecypca B O0ONAacTH 3allWTHl IpaB IOTpeOWTENeH, KadecTBa H
Oe3omacHOCTH TOBapoB (paboT, yciIyT) B opsiake, ycraHosieHHOM [IpaBurensctBoM Poccuiickoii @enepanun.

CraTtbs 4. KauectBo TOBapa (paboThI, YCITyTH)

T'APAHT: Cm. OJHuuKnoneguu, no3vuUMM BbICLUMX CYAOB W Apyrue KOMMEHTapum x cratbe 4
HaCTOAIICTO 3akoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cwum. cxemy "KauecTtBo TOBapoB"

1. Npopasey, (MCnonHUTENL) 00s3aH epeaath NOTPEObUTENO ToBap (BBIMOIHUTL paboTy, OKa3aTh
yCIIyry), Ka4eCTBO KOTOPOT'O COOTBETCTBYET AOTOBOPY.

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxm 2
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

2. Ilpm OTCyTCTBMM B JOTOBOpE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIIyTH) THpOJaaBell
(ucrionHUTENB) 00M3aH TepeAaTh IMOTpeOHWTENt0 ToBap (BHIMONHUTH paboOTy, OKa3zaTh yCIYTy),
COOTBETCTBYIOIIMI OOBIYHO TPEIBSBIAEMBIM TPEOOBAaHMSAM M TPHUTOAHBIA IS IeJed, AT KOTOPBIX TOBap
(paborta, yciryra) Takoro pojia 0ObIYHO HCIIOIb3YyETCSl.

3. Ecnmu mpopaBen; (MCHIONHUTENb) MPH 3aKIIOUYEHHH JIOTOBOpA OBUI TOCTaBIEH NOTpeOUTENeM B
H3BECTHOCTb O KOHKPETHBIX LEJSIX MPpUoOpeTeHns ToBapa (BBIIOIHEHHs paOOThl, OKa3aHUs yCIYTH), IPOJaBell
(ucnionHMTENB) 0053aH TIepenaTh NOTPEOUTEN0 TOBap (BBIMOIHUTH paboTy, OKa3aTh yCIyry), IPUTOIHBIN IS
UCIIOJIb30BAHMUS B COOTBETCTBUH C 3TUMH LEIISIMH.

4. Tlpu nponaxe ToBapa Mo 0b6pasLy u (WiM) OMUCAHHIO MpoJaBell 00s3aH MepeiaTh MOTPEOUTEIIO
TOBap, KOTOPHIH COOTBETCTBYET 00pa3ity  (WIJIH) OIHUCAHUIO.

T'APAHT: OO0 OTBETCTBCHHOCTH 3a IPOJaXXy TOBAPOB, HE COOTBETCTBYIOINIMUX OOpa3laM IO KaudecCTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. M. 1 cT. 14.4 KoAIl P® ot 30 nexadpst 2001 r. N 195-03

Hupopmayus 06 usmenenusx:  Ilynkm 4.1 usmenen ¢ 1 cenmsops 2025 2. - @edeparibHbil 3aKOH om 24
uronsi 2025 2. Ne 156-D3
Cm. npedbidywyro pedakyuro

T'APAHT: K HOpMaTMBHBIM TIIpaBOBBIM aKTaM, VCTAaHABIMBAIOIIMM OOs3aTeNbHBIE TPEOOBAHUS W
IPELYCMOTPEHHBIM IIYHKTOM 4.1 ctaTeu 4 Hacrosmero 3akona (B pemakinuu PegeparnbHOro 3akoHa ot 14
utons 2022 t. Ne 266-®3), He NPUMEHSOTCA monoxenus YacTen 1 u 4 ctatbn 3 denepanbHOrO 3aKOHA OT
31 uroms 2020 r. N 247-®3

4.1. Ilpu mpomaxe OTACIBbHBIX BHJIOB TEXHUYECKA CIOXKHBIX TOBAPOB C MPEABAPUTEIHHO
YCTAHOBJICHHBIMH IIpOrpaMMaMu [JIA 3JICKTPOHHBIX BBIYHCIIMTCIIBHBIX MAlllH HOTpGGI/ITeJIIO 066CHG‘II/IBaeTC$I
BO3MOXXHOCTb HCIIOJIB30BaTh OTACJIBHBIC BHJAbl TCXHHYCCKH CJIOXKHBIX TOBApOB C TMPEABAPUTCIIHEHO
YCTAHOBJICHHBIMH MpOoTrpaMMaMu JIA SJICKTPOHHBLIX BBIYMCIWUTCIBHBIX MalllWH, CTpaHaAaMH HPOUCXOXKICHUSA
KOTOpBIX sABJsAtOTCS Poccuiickast deaepaiiust Uiu Jpyrue rocyiapcraa - 4ieHbl EBpasuiickoro 5KOHOMHUYECKOTo
coto3a. [lepeyeHb oTnenbHBIX BUAOB YKa3aHHBIX TCXHHYECKH CIIOKHBIX TOBapoOB, MOPSOOK COCTABICHUS W
BEJIEHUs] MEPEYHHA TporpaMM [UIsl DJICKTPOHHBIX BBIUMCIHTENBHBIX MAIllMH, CTPaHAMH MPOUCXOKICHUS
KOTOPBIX ABISIFOTCS Poccuiickas deneparus wim Apyrue rocyaapcTBa - WieHbl EBpa3uiickoro SKOHOMHYECKOTO
CO03a ¥ KOTOPBIE JOJDKHBI OBITH MPEIBAPUTEIHLHO YCTAHOBIICHBI, H NMOPAOOK X MPEABAPUTEILHON YCTAHOBKH,
BKJIFOUAsi TpeOOBaHUs K (YHKIIMOHUPOBAHUIO, onipeaenstorcs [IpaButensctBoMm Poccuiickoii deneparum.

T'APAHT: Ao63am Bropoii myHkTa 4.1 BCTynaet B cuny ¢ 1 uromsa 2021 T.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI A OJIEKTPOHHBIX BBIYHCIUTENBHBIX MAIIHH,
UCTONb3yeMble TOTpeOUTeNeM Ha OTAEIBbHBIX BUAAX TEXHUYECKH CIOXHBIX TOBApOB JUIA JOCTyNa K
nHpOpMaIMK Ha caiiTax B HH(POPMAIUOHHO-TEIEKOMMYHHKaUIMOHHOW ceTn "MHTepHET", MOMKHBI
obecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHUSI 0€3 JOMOJHHUTEIbHBIX HACTPOCK (IO YMOJYaHHUIO) MOUCKOBOW
CUCTEMbI, CTpaHOM MPOUCXOKAEHUA KOTOpO# sBisiercs Poccuiickas @epepanus wiv Apyrue rocyaapcrsa -
uneHbl EBpa3uiickoro 3KOHOMHUYECKOIO COK03a, B HOPSAKE, ycTaHOBJIEHHOM IIpaBurensctBom Poccuiickoin
Oenepannu. TpeboBaHUS K yKa3aHHOW IMOHWCKOBOM CHCTEME U TMOPSNOK €€ ONpeNeNeHHs] YCTaHABIUBAIOTCS
IIpaButenscTBOM Poccuiickoit @enepanuu.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE TMPOTPAMMBI JIJISI  DIIEKTPOHHBIX BBIUMCIHUTENBHBIX —MAIIHH,
HCIONb3yeMble ITOTPEOUTENEM Ha OTIACIBHBIX BUAAX TEXHUYECKU CIIOXKHBIX TOBApOB, NOJKHBI B TOM 4YHCIE
BKJIIOYaTh MHOTO(YHKIHMOHAJIBHBIA CEepBUC OOMEHa MH(pOpMAaIMel, a TakKe MPOrpaMMy sl 3JIEKTPOHHBIX
BBIYUCIUTEIBHBIX MAIlUH, KOTOpas MpeJHa3HauYeHa AJsl MOHMCKa, IPOCMOTpa M MPHOOPETEHUs] IPOrpaMM JUIs
9NIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIWH, NPUMEHSEMbIX HOTPEOMTENIIMH C HCIOJb30BAHHEM TEXHUYECKH
CJIO’KHBIX TOBApOB (Jlasiee - eANHBIA MarasuH NPUIOKEHH), 1 (PyHKINOHUPOBaHUE KOTOPOH OCYIIECTBIISIETCS C
Y4eTOM OCHOBHbIX TMPUHLMUMOB, yTBEep)KAaeMBIX (enepalbHbIM OpraHOM HCIIOJHHUTENBHONW —BIACTH,
OCYWIECTBISIIOIIMM ~ (YHKIMM 1O  BBIpa0OTKE W peanu3alid  TOCYAAapCTBEHHOM  MOJHUTUKUA |
HOPMAaTHUBHO-TIIPABOBOMY PETyJIMPOBaHUI0 B cdepe HHOOPMALMOHHBIX TexHonoruid. denepanbHbl Opran
UCTIOJIHUTEIBHOW BIACTH, OCYMICCTBISIOMNK (QyHKIMH 1O BhIpabOTKE W pealM3allid TOCYAapCTBEHHOM
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MOJMTUKA W HOPMATHBHO-IIPABOBOMY pETYJIMPOBaHHI0O B cdepe WHPOPMAIMOHHBIX TEXHOJOTHH, TaKkKe
yTBEpKIaeT MepevyeHb mporpaMM JUisl 3JIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIWH, Pa3MEUIAEMBbIX B €IUHOM
MarasuHe IIPUJI0KEHUH B 0053aTeIbHOM MOPSAKE.

T'APAHT: Co3ganue ¥ (DYHKUMOHHPOBAHME E€OUHOIO MarasuHa IpUIOKEHUHM obecne4ymBaloTcs
onpeneiaeHubpIM pemrenueM IIpaButenncrBa P® BramenslieM caiita ¥ (WJIM) CTPAaHUILI CalTa B CETH
"Nuarepuer”, u (Min) HHGOPMALMOHHON CUCTEMBI, U (MJIHM) IPOrPAMMBI IS DJIEKTPOHHBIX BBEIYMCIMTEIIHHBIX
MallIFH, KOTOPKIE IIPEIHA3HAYEHB] U (MIJIM) MCIIOIB3YIOTCS MX II0JIH30BATENSIMUI Ul IIPEIOCTABICHNS U (M)
pacIpoCTPaHEHHS [IOCPEICTBOM CO3MAaHHBIX UMH IIEPCOHAIBLHBIX CTPAHMI] MH(POPMAIMU HA TOCYIapCTBEHHOM
si3pIke P, rocymapCcTBEHHBIX SI3bIKaX PecIy0auK B cocraBe PD miay MHBIX sg3bIKax HapoaoB PD, Ha KOTOPBIX
MOJKET PACIIPOCTPAHATHCS pEKIaMa, HallpaBiIeHHAs Ha IIPUBJIEYEHNE BHUMAHUS OTPEOUTEIEH, HAXOISAIINXCS
Ha Tepputopud PD, 1 1oCTy K KOTOPEIM B TOM YHCJIE OCYIIECTBIISICTCS C MCITOJIH30BAHUEM IIPEIABAPUTCILHO
YCTAHOBJICHHBIX HAa OTHEIbHBIE TEXHUYECKHM CIOKHBIE TOBApbl MPOrpaMM i DJIEKTPOHHBIX
BBIYMCIIMTEIILHBIX MAITH

Hngopmayus 06 usmenenusx:  Cmamosi 4 dononnena nynkmom 4.2 ¢ 1 cenmaops 2025 2. - @edeparibHbIl
3aKoH om 7 urona 2025 2. Ne 194-D3

4.2. Ilpu mnponmaxe M UCHOIB30BAHUM OTAEIBHBIX BHUAOB TEXHHUYECKH CIIOXKHBIX TOBapoB C
MIpEeBapUTEIbHO YCTAHOBIEHHBIMU NPOTPaMMaMU JJsl 3JIEKTPOHHBIX BBIYUCIMTEIBHBIX MAIIMH, BKIOYas
€/IMHBIN Mara3uH NPUIIOKECHUH, 00eCTIeYMBAETCS OTCYTCTBUE CIEAYIOMINX YCIOBUH:

1) mpuBOASIIMX K OrPaHWYEHHUIO BO3MOXKHOCTH MpHOOpeTeHHs (YCTAHOBKH) TMporpaMM st
3JIEKTPOHHBIX BBIYUCIIUTENbHBIX MAIIMH C HUCIOIB30BaHHEM E€IHMHOT0 Mara3nHa MpUII0KEeHNH;

2) TPUBOIAIIMX K OrPAaHMYCHUIO WM HEBO3MOXXHOCTH HCIIONB30BaHHS  (YHKIIUOHAIBHBIX
BO3MOXXHOCTEH TMpeIBapUTEIHHO YCTAHOBIEHHBIX B COOTBETCTBHHM C IIOJIO)KEHUSMH HACTOSIIEH CTaThH
IIPOTPaMM ISl 3JIEKTPOHHBIX BBIYMCIMTENIBHBIX MAlIWH, BKJIIOYasl CIMHBIN MarasuH NPWIOXKEHUH, a Takxke
IIPOTPaMM IS JIEKTPOHHBIX BBIYMCIMTENILHBIX MAIINH, IPHOOPETEHHBIX (YCTAHOBJIEHHBIX) C UCIIOIb30BAHUEM
€IMHOTO MarasuHa MPHJIOKEHUH (B TOM YHUCIIE YCIOBHM, OrPaHUYMBAIOIIUX [TIOUCK, OOHOBJIEHUE POrPaMM JUIs
9NIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH, YIPaBIE€HHE HX HACTPOHKaMH, oOecliedeHHE B3aUMOACUCTBHS C
NOTpeOUTENAMHY, HalNpaBICHHE UM YBEIOMIICHHH, YCIOBHH, NperycMaTPUBAIOIIMX IPUMEHEHHE OCOOBIX
TpeOoBaHM K (POPMHUPOBAHHIO LIEH HA YCIIYTH, OKa3bIBaeMble B paMKax €IMHOTO MarasuHa NMPHJIOXKCHUH HIIH
OpU  WCIONB30BAHWU  MPOrpaMM  JAJS  ONEKTPOHHBIX  BBIYMCIMTENBHBIX  MAIWH, HPHOOPETEHHBIX
(YCTaHOBIICHHBIX) C WCIIOJIb30BAaHWEM CIUHOTO Mara3uHa MPWIOKEHHH, MO0 MPUBOASIIMX K OTPaHHYCHHIO
(YHKIMOHANBHBIX BO3MOKHOCTEH TEXHHYECKH CIIOKHOTO TOBapa IpPH HCIOIb30BAHUM MPOTPaMMBl  JUIS
3JIEKTPOHHBIX BBIUMCIUTENBHBIX MAIIIKH);

3) npuBOAANIMX K OTPAaHUYEHHUIO CIIOCOOOB OIUIATHl C UCIOJB30BAHWEM €IWHOTO MarasuHa
MPWIOKEHUN Tpu TpuoOpeTeHnr (YCTaHOBKE) W HCIONB30BAHWU TPOTPAMM  JJIS  3JEKTPOHHBIX
BBIYUCIUTEIbHBIX MALINH.

Hndopmayus 06 usmenenusx: ®edeparibHbiM 3aKOHOM 21 oexabps 2004 2. N 171-D3 ¢ nynxkm 5 enecenwvi
UBMEHEeHUs.
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

5. Ecnu 3aKOHaMy Wiy B YCTaHOBIIEHHOM MMH TIOPSIIKE TIPEAYCMOTPEHBI 00sI3aTeIbHbIe TPEOOBAHUS K
ToBapy (pabote, yciyre), mpofaser (MCIIOTHUTEh) 00s3aH MepenaTh NOTPEOUTEIN0 ToBap (BHITOIHUTE paboTYy,
0Kazarh YCIIyTY), COOTBETCTBYIOIIHIA ATUM TPEOOBAHUSIM.

Cratbs 5. IIpaBa u 0053aHHOCTH M3TOTOBHUTENS (MCIIOJHHUTENS, MPOJABIA) B 00IACTH yCTAHOBICHUS
CpOKa CIy»OBbI, CpOKa TOJHOCTH ToBapa (paboThl), a TaKKe TapaHTHHHOTO CPOKa Ha TOBap
(paboty)
T'APAHT: Cwm. SQHUMKNoneamu u apyrue KOMMEHTaPUN K CTaThe 5 HACTOSIIEro 3aKoHa
Cwum. cxemy "Cpok rogaoctH. ["apanTuiinbiii cpok. Cpok ciryKObr"

Hugopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dekabps 2004 2. N 171-D3 ¢ nynkm 1
6HeCeHbl USMEHCHUS.
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

1. Ha TtoBap (pabotry), mnpeaHa3sHAaYEeHHbIH /IS UIMTEILHOTO HCIIOJIb30BaHUS, MW3rOTOBUTENb
(MCTIONIHUTENb) BIOpaBE YCTAHABIMBATH CPOK CRYXObl - mepuoa, B TEYCHHE KOTOPOTO H3TOTOBUTENb
(ucnionmHMTENB) 00s3yeTcsi oOecrneynBaTh MOTPEOUTENIO BO3MOKHOCTH HCIOJIB30BaHHS TOBapa (paboThl) MO
HAa3HAYCHHIO M HECTU OTBETCTBEHHOCTD 32 CYILECTBCHHBIC HEJJOCTATKH Ha OCHOBaHHHU MYHKTa 6 cTtaTby 19 u
nyHkTa 6 cTaTtbu 29 HacTosIero 3aKoHa.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
6HeCeHbl USMEHCHUSL
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. UzrotoBuTens (MCIIOJIHUTEINL) 00s5I3aH YCTaHABIUBATh CPOK CIY»KOBI TOBapa (paboThl) AITUTEIBLHOIO
[10JIb30BaHUs, B TOM YHCJIE KOMIUICKTYIOIIMX W3JS/IUN (IeTajei, y3/J0B, arperaTtoB), KOTOPbIC M0 UCTCUCHHH
OMPEICICHHOI0 TIEPHO/Ia MOT'YT IIPEJACTABIIATH OMACHOCTD IS )KU3HH, 3I0POBBS IOTPEOUTENS, MPUIHHATL BPE.T
€ro UMYIIECTBY WM OKPYKAIoIIeH cpejie.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

3. Cpok cmyx0bl TOBapa (pabOTBI) MOXET HWCUHCIATHCS CAMHHWIAMH BpPEMEHH, a TaKkKe WHBIMU
CIUHMIIAMH  HM3MEpeHHs (KWJIOMETpaMH, MeTpaMH | TPOYMMH CAWHHIAMHM HW3MEPEHUS HCXOnsd U3
(hyHKIIMOHATBHOTO Ha3HAYEHMsI TOBapa (pe3ysbraTa paboThl)).

Huopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

4. Ha mpoayKThl MUTaHUs, MapPrOMEPHO-KOCMETHYECKUE TOBApbl, MEAMKAMEHTHI, TOBAPHI OBITOBOM
XUMHH W WHBIE MOMOOHBIE TOBaphbl (paboOThl) HM3rOTOBUTENH (HMCIONHUTENh) O0S3aH yCTaHABIMBATH CPOK
TOJTHOCTH - TIEPHUO/, TI0 UCTEYCHUU KOTOPOTro TOBap (paboTa) CUNTACTCS HEMPUTOMHBIM JIJISl UCIIOIB30BAHUS 110
Ha3HAYCHHUIO.

Hngopmayus 06 usmenenusx: @DedeparnbHbIM 3aKOHOM om 17 odexabps 1999 2. N 212-D3 ¢ nynkm 5
6HECEHblL USMEHEHUA
Cm. mekecm rniyHKma 8 rpedbidywieli pedakuyuu

5. Ilponaxka ToBapa (BbIIIOTHEHHE pabOThI) IO UCTEUEHHH yCTAaHOBJIEHHOTO CPOKA TOAHOCTH, a TaKKe
TOBapa (BBIMOJIHEHHE PabOThI), HA KOTOPBIN JOJKEH OBITh YCTaHOBJIIEH CPOK TOIHOCTH, HO OH HE YCTAHOBJICH,
3anpeLliaeTca.

Unupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 6
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

6. W3roroButenb (MCIOIHHUTENb) BIIPaBe yCTaHABIUBATH HAa TOBAp (paboTy) rapaHTUUHBLIA CPOK -
MepuoJi, B TEYEHHUE KOTOpPOro B ciiydae oOHapyxeHus B ToBape (pabore) HeNOCTaTka HW3rOTOBUTEIb
(McTionHWTENb), TPOJABElN, YIOJTHOMOYEHHAs OpTraHM3alys WIM YIOJIHOMOYEHHBIM WHAWBHIYaTbHBINA
IIpEeANPUHUMATENb, UIMIIOPTEP 0053aHbl YAOBJIETBOPUTH TPEOOBAaHMUs NOTPEOUTEINS, YCTAHOBICHHBIE CTAThbAMM
18 u 29 nHacrosmero 3akoHa.

WzroroBuTens BIpaBe MPUHATH 00S3aTEIHCTBO B OTHOLICHUH HEJOCTATKOB TOBapa, 0OHAPY>KEHHBIX IO
HCTEYEHUH YCTaHOBJICHHOTO UM rapaHTUIHOTO CPOKa (JOMOIHUTENBEHOE 00s3aTENbCTBO).

ConepxaHue AOMOJHUTEIBHOTO 0053aTENbCTBA U3TOTOBUTEINA, CPOK ACHCTBHS TAaKOrO 0053aTeNbCTBA U
MOPSIIOK OCYIIECTBIICHHSI OTPEOUTENEM MPaB [0 TAaKOMY 0053aTeNIbCTBY ONPEAEISIOTCS N3TOTOBUTEIEM.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 7
BHECEeHbl UBMEHEHUs!
Cm. mekcm riyHKkma 8 rpeodbidyulel pedakyuu

7. llponmaBen BHpaBe YCTAaHOBUTh Ha TOBAap TapaHTUIHBIA CpPOK, €CIM OH HE YCTAHOBJICH
H3TOTOBUTEIIEM.

HponaBeu BIIpaBC NPHUHATDH 0013aTEILCTBO B OTHOIIECHUU HEOOCTATKOB TOBAapa, O6Hapy)KeHHI:IX 110
UCTEUCHUH FAPAHTUHHOTO CPOKa, YCTAaHOBJICHHOT'O U3TOTOBHUTEIIEM (JIOMOTHUTENBHOE 0053aTENbCTBO).

ConeprkaHue JONOJHUTEIBHOIO 00S3aTeNbCTBA MPOJABLA, CPOK NEWCTBUS TAKOTO 00A3aTeNbCcTBA U
HOPSIIOK OCYIIECTBIICHUS HOTPEeOUTENIEM IIPaB IO TAKOMY OO0S3aTEIbCTBY ONPENCIIAIOTCS JOIOBOPOM MEXKIY
MOTpEOUTENEeM U TIPOIABIIOM.

Hupopmayus 06 usmenenusx:. DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 cmamovs 5
oononnena nyHKkmom 8

8. UzrotoBurens (MpoAaBelr) HECET OTBETCTBEHHOCTh 32 HEJOCTATKH TOBapa, 0OHApY)KEHHBIE B TEUEHUE
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

CpOKa JICHCTBUS JTOTONHUTEIBHOTO 0053aTeIbCTRBA, B COOTBETCTBHHK ¢ a03aL,eM BTOPbIM nyHKTa 6 ctatbu 18
HaCTOsSIICTO 3aKOHa, a IOCJIE OKOHYAaHUA CPOKa ZIeI\/‘ICTBI/ISI JOITIOJTHUTCIIBHOT'O 00s13aTeIbLCTBA - B COOTBETCTBHH C
NMyHKTOM 5 cTatby 19 HacTosIero 3akoHa.

CratbA 6. OO0sS3aHHOCTP HW3TOTOBHTENSI OOCCHEYUTh BO3MOXKHOCTH PEMOHTA M TEXHHUYECKOTO
00CITy>KUBaHUs TOBapa

FAPAHT: Cwm. 3HuuMknoneauu, nO3VUMKU BbICWUMX CYAOB © Japyrde KOMMEHTapuuM Kk cratbe 6
HaACTOAIICTO 3akoHa

V3rotoBuTerb 00s3aH 00ecreunuTh BO3MOXHOCTH KCIIONIb30BAHUS TOBapa B TEUCHHE €ro CpPOKa
ciryObL. [[71st 3TOM 1Ienn M3rOTOBUTENb O0EeCTIeYMBaeT PEMOHT M TEXHHYECKOe O0CITy)KHBaHHUE TOBapa, a TaKkKe
BBINYCK M TIOCTaBKY B TOPIOBBIE U PEMOHTHBIE OPraHU3AIMU B HEOOXOIUMBIX JJII PEMOHTA U TEXHUYECKOTO
oOciyxuBaHusd 00BEME W aCCOPTUMEHTE 3allaCHBIX YacTeld B TEUCHHE CPOKa IPOHM3BOJICTBA TOBapa W IOCIES
CHSTHSI €r0 C IPOU3BOJICTBA B TEUECHUE CPOKA CIIYKObI TOBapa, a MpU OTCYTCTBUU TAKOTO CPOKA B TECUCHUC
JICCSITH JIET CO JHsI TIepellauu ToBapa MOTPpeOUTEIIIO.

Cratbsa 7. IIpaBo notpeduTens Ha 6€30MacHOCTh TOBapa (paboThl, YCIYTH)

T'APAHT: CMm. JHuuKnoneauu, Mno3vUUKU BbICWUMX CYyOOB u apyrue KOMMEHTapuuM K crathe 7
HaCTOSIIEro 3aKoHa
Cwum. cxeMmy "besomacHocTh TOBapa"

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 1
6HECeHbl USMEHCHUSL
Cm. mekcm ryHkma 8 rpedbiOyu,el pedakyuu

1. MNMoTpebutens umeer mpaBo Ha TO, 4yTOOBI TOBap (padoTa, yciyra) Mpu OOBIYHBIX YCIOBHSX €ro0
UCIIOJIb30BAHUS, XPaHEHUs, TPAHCHOPTUPOBKM H YyTWIM3AUK ObUT Oe3omaceH IS >KH3HHU, 3/I0POBbBS
MOTPEeOUTENs, OKpPYXKAIOIIeH cpelbl, a TakKe He MPUYHMHSII BpEel WUMYIIeCTBY mnorpeburens. TpeboBanus,
KOTOpBIE OJDKHBI 00ecTiednBaTh 0€301acHOCTh ToBapa (padoThl, YCIIyTH) AJIS JKU3HU U 3JI0POBbS MOTPEOUTEINS,
OKpY’Karolllel cpenbl, a TaKKe NPEAOTBPALCHUE IPUYMHEHUS BPEAa HUMYIIECTBY IOTPEOMTENs, SIBISIOTCS
00s13aTeTIbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJICHHOM UM IIOPSIZIKE.

2. UsroroButens (MCmomHUTENHh) 00s3aH oOecrieunBaTh O€30MAaCHOCTh TOBapa (paOOTHI) B TEUEHHE
YCTAHOBJICHHOT'O CPOKa CITy>KOBbI MJIM CPOKa FOJHOCTHU ToBapa (pabdoThl).

Ecnu B cootrBeTcTBHM ¢ MYHKTOM 1 cTaTby 5 Hacrosmiero 3akoHa M3rOTOBHUTEINb (MCIIOJHHUTEINb) HE
yCTaHOBMJI Ha TOBap (paboTy) CpoK CiIykKOBI, OH 00s13aH 00ecneynTh 0e30MacHOCTh ToBapa (paboThl) B TEUECHHE
JECSATH JIET CO HS Tepeaadu ToBapa (padoTsl) MOTPEOUTENIO.

Bpen, npuurHEHHBIH KU3HH, 3I0POBBIO MJIM MMYILECTBY HMOTPEOWTENsl BCJIEACTBHE HEOOeCHeueHHs
6e3omacHocTH ToBapa (paboThl), TOAJICIKUT BO3MENICHHUIO B COOTBETCTBUH ¢O CTaTbel 14 Hacrosiiero 3akoHa.

3. Ecnm uist 6e30macHOTO UCTIONIb30BaHUs ToBapa (paboThl, YCIYTH), €ro XpaHeHusl, TPAaHCIIOPTHPOBKU
W YTWIM3aIMH HEoOXOJUMO COOJNIONaTh CIElHalbHble NpaBWwia (Jajlee - TpaBWiia), HU3TOTOBUTEIb
(ucrionHUTEND) 00s3aH yKa3aTh 3T NPaBUjia B COMPOBOIUTENLHON JOKYMEHTAIlMU Ha ToBap (paboTy, yciuyry),
Ha 3TUKETKE, MAPKUPOBKOM MIIM MHBIM CTIOCOOOM, a mpoaaBer] (MCTIOTHUTEINb) 0053aH TOBECTH ATH IIpaBuia 10
CBEJICHUS TTOTPEOUTEIIA.

Hndhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 4
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma & rpedbidyujel pedakyuu

4. Ecim Ha TOBapbl (paboThl, yCIyru) 3aKOHOM HJIM B YCTAaHOBJIEHHOM WM IIOPSIAKE YCTAHOBJICHBI
o0s3aTenbHbIE  TpeOoBaHMSA, OOecHeyuBamoNIe HX O€30MacHOCTh Ui JKU3HHM, 370pOBBSI IMOTPEOHUTEINS,
OKpY>KaroIleil cpenbl U MpedoTBpalleHIe NPUYNHEHUS Bpeaa UMYLIECTBY MOTPEOUTENs], COOTBETCTBHE TOBAPOB
(pabot, ycmyr) yka3aHHBIM TpPeOOBaHMSAM MOJICKUT O03aTEIbHOMY HOATBEPKACHUIO B MOPAOKE,
MIpeyCMOTPEHHOM 3aKOHOM U MHBIMH NPaBOBBIMHU AKTaMH.

T'APAHT: Cornmacao PepgepanbHomy 3akoHy ot 27 nexadps 2002 r. N 184-D3 00beKkTOM 00s3aTeIBHON
cepTU(hHKAILIIA MOXKET OBITh TOJILKO IPOIYKIMS, BBIIyCKaeMas B oOpallleHHe Ha TEPPUTOPUH PoccuiicKoi
Odeneparn. Cm. IHopmaLmoHHoe nucbMo INoceranmapta PO ot 11 urons 2003 r. N BK-110-28/2522

He nmomyckaeTcst mpomaka ToBapa (BBIOJIHEHUE PabOTHI, OKa3aHHUE YCIYTH), B TOM YUCIIE HMIIOPTHOTO
ToBapa (paboThl, yciyru), Oe3 wuHpopmalmu 00 00sS3aTENBPHOM TOATBEPKICHUH €ro0 COOTBETCTBHS
TpeOOBaHMSM, YKa3aHHBIM B MYHKTE 1 HacTOsAIIEH CTATHH.

Hngpopmayus 06 usmenenusx:  Cmamosi 7 dononnena nynkmom 4.1 ¢ 5 oexaops 2022 2. - @edepasibHbIl
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3aKoH om 5 dexabps 2022 2. Ne 478-D3

4.1. He momyckaeTcs mpojaka TOBapa, B TOM YHCJIE MIMIIOPTHOTO TOBapa, CoAepIKaIIero HHHOPMAIIHIO,
3a pacIpoCTpaHEHHE KOTOPOH MPeTyCMOTPEHA aIMUHUCTPATHBHAS HJIH YTOJOBHASI OTBETCTBEHHOCTb.

Hupopmayus 06 usmenenusx: DPedepasibHbIM 3aKoOHOM om 18 wionsn 2011 2. N 242-@3 ¢ nynkm 5
8HeceHbl usmeHenus, ecmynarouwiue 8 cusny c 1 aseycma 2011 2.
Cm. mekcm riyHkma 8 rpedbidyuwel pedakyuu

5. Eciiu yCTaHOBJICHO, YTO MPH COOJIOACHUN MOTPEOUTEIEM YCTAHOBICHHBIX MPABHJI HCIIOIb30BAHMUS,
XpaHEHHUS WM TPAHCIOPTHPOBKH ToBapa (pabOThl) OH MPHYUHSACT WIM MOXKET NPUYMHUTH BPEH KHU3HH,
3I0OPOBBI0 U UMYIIECTBY MOTPEOUTENs, OKpYXaolmel cpeae, U3roToBUTENb (UCMOMHUTENb, NpoaaBeLl)
00513aH HE3aMEITUTEIBHO MPHUOCTAHOBUTH €0 MPOU3BOJICTBO (peaiu3aliuio) 0 YCTPaHSHUs MPUYHH Bpe/a, a B
HEOOXOMMBIX CITyYasiX MPUHSATH MEPBI IO U3BATHIO €r0 U3 000POTa U OT3BIBY OT MOTpeduTens (morpedureneit).

T'APAHT: Cwm. [NornoxeHne o mopsake U3bATHA U3 00palieHHs, IPOBEACHUS DKCIIEPTU3bI, BPEMEHHOIO
XpaHEHUs], YTHWIM3AIUA WIM YHUYTO)KEHHS HEKAYEeCTBEHHBIX M (MJIM) OIIACHBIX IHMIIEBBIX IIPOAYKTOB,
MaTepUaNoB U M3ENUi, KOHTAKTUPYIOMIMX C MHIIEBBIMA MPOAYKTAMH, YTBEPXKIACHHOE MOCTaHOBIIEHUEM
[IpaButensctBa P® ot 7 okrsa6pst 2020 1. N 1612

Ecnu npuumHEI Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (HMCIIONHUTENL) O0S3aH CHATHh TaKOWM
ToBap (pabory, yciayry) ¢ mpou3BoAcTBa. [Ipy HEBBIMOJHEHUHM W3TOTOBHUTENEM (HMCIOJHUTEICM) 3TOM
00513aHHOCTH YIOJIHOMOYCHHBIH (pe/iepaabHblii OPraH UCIOTHUTEIBHON BJIACTH MPUHUMAET MEPbLI MO OT3BIBY
TaKOTo ToBapa (pPaboThl, YCIYTH) C BHYTPSHHETO PhIHKA U (MJIM) OT OTPEOUTEIIS Wil NoTpeduTeel B NOPSAKe
, YCTAaHOBJICHHOM 3aKOHOJ1aTeNbcTBOM Poccutickoit denepanuu.

YObITKN, TPHYHHEHHBIE MOTPEOWUTEN0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOIIEKAT
BO3MELLEHWNIO U3TOTOBHTENIEM (MCTIOTHUTEIIEM) B TIOJTHOM 00BEME.

6. YTpartun cuny.

Hughopmayus 06 usmenenusx:  Cm. mexem ryHKkma 6

CraTtbsa 8. IlpaBo morpeburesns Ha HHGOpMAIHIO 00 WU3rOTOBUTEE (HCIIOIHHUTENE, TPOIABIE) H O
ToBapax (paboTax, ycimyrax)

I'APAHT: CM. JHuUMKnoneauu, no3ULUK BbICWUMX CYOOB W apyrne KOMMEHTapuuM K craThe 8
HACTOSIIEro 3aKoHa

1. MoTpebuTtens Bupase mOTPeOOBAThH MPEIOCTABICHUS HEOOXOAUMON U TOCTOBEPHOM NHPOPMALIM
06 wm3roroBurene (MCIOJIHMTENE, MPOAABIE), PEXMME €ro paboTbl W peamu3yeMbIX MM ToBapax (paborax,
yCIryrax).
Hupopmauusn 06 usmenenusx:  Ilynkm 2 usmenen ¢ 1 mapma 2026 2. - @edeparibHbll 3aKOH om 24 uions
2025 2. N 168-D3
Cwm. 6ydywiyto pedakyuro

2. VkazaHHas B MNyHKTe 1 HacTosmied ctatbu WHGOpPMANUS B HAMNAHOW M JOCTYHHOHN (opme
JOBOJMTCS JI0 CBEACHHS IOTpPEeOMTENel IpH 3aKIIOYSHUH JOTOBOPOB KYIUIM-TIPOAAXH M JIOTOBOPOB O
BBITIOTHEHUH paboT (OKa3aHWW YCIYyT) CHnoco0aMu, TPUHATBIMA B OTHENBHBIX cdepax o0CITyKHUBaHHUS
noTpeduTeneld, Ha PYCCKOM S3bIKE, a JOMOJIHUTEIbHO, 0 YCMOTPEHHMIO H3TOTOBUTENS (MCHOJIHUTENS,
MpojaBla), HA TOCYJapCTBEHHBIX f3bIKax CcyObekToB Poccuiickoit @enepanyu ¥ POAHBIX SA3bIKaxX HApPOIOB
Poccuiickoit @enepanuu.

Hngopmayus 06 usmenenusx: Cmamosi 8 Ooonoanena nynkmom 3 ¢ 1 sameaps 2019 2. - ®edepasibHbIl
3aKoH om 29 urons 2018 2. N 250-D3

3. YnonHOMOYEHHasl OpraHu3auys WM YINOJHOMOYEHHBIH WHAWBUAYAIbHBIH NpPEANPUHAMATENb 10
TpeOOBaHMIO MOTPeOUTENsI O0S3aHBI MPEJOCTABUTH TOATBEP)KACHUE CBOMX IIOJHOMOYMWH, BBITEKAIONIMX W3
3aKJIIOUEHHOT'0 UMH JIOTOBOpa ¢ U3rOTOBUTENEM (IIPOAABIIOM).

Hupopmayus 06 usmenenusx:  Haumenosanue usmeneno c 1 sneaps 2019 . - @edeparibHbil 3aKOH om 29
uronss 2018 2. N 250-D3
Cwm. npedbidywyto pedakyuro

CraTtbsa 9. Undopmanus 06 usroropureine (HCIONHUTENE, TIPOIABIIE, BIAACBIIE arperaropa)
I'APAHT: CM. JHuuKnoneauu, Mno3vUUK BbICWIMX CYOOB u japyrne KOMMEHTapuuM Kk crathe 9
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HACTOSIMIETO 3aKoHa
Cwm. cxemy "MuadopMmarnus, mpenocTaBisieMast moTpeourento”

Hupopmayusn 06 usmenenusix:  Ilynkm 1 usmenen ¢ 1 ausaps 2019 2. - @edeparibHbIl 3aKOH om 29 uions
2018 2. N 250-@3
Cm. npedbidywyto pedakyuro

1. WasrotoButenb (ucrnonmHuTenb, MpodaBel)) obs3aH JOBECTH [0 CBEIEHHS MMOTpeOHTENs
(hupMeHHOC HaMMEHOBaHHE (HaMMEHOBAHHME) CBOCH OpraHW3aIlliH, MECTO €€ HaXOXACHHS (aapec) U PeKuM ee
pabothL. [Iponaserr (MCIOTHHUTENH) pa3MeniaeT YKa3aHHyo MH(POPMALMIO Ha BhIBECKE.

UsroroButens (MCHONHUTENb, MPOJAABEI]) - WHAMBUAYAIbHBIA MPENNPUHUMATENL - JIOJDKCH
MPEJOCTaBUTh  TOTPEOUTEN0  WH(POPMAIMIO O TOCYJApCTBCHHOW PETHCTPAllMM W HAMMEHOBAaHUH
3apETHCTPUPOBABIIIETO €r0 OpraHa.

WsroroButens (mponaser;) o0si3aH JTOBECTH JIO CBEJIEHUS MOTpeOUTENs (UPMEHHOEC HAMMEHOBAHUE
(HaMMEHOBaHME), MECTO HaxXOXJICHUs (aZpec) M PEeKUM pabOThl YHIOJTHOMOUEHHOW OpraHW3allid WIN
YHOOJHOMOYCHHOI'0 MHAUBUAYAJIbHOT'O MMPEANIPUHNUMATECIIA.

Hupopmayus 06 usmenenusx: Cmamovs 9 dononnena nynkmom 1.1 ¢ 1 ausaps 2019 2. - @edepasibHbll
3aKoH om 29 urons 2018 2. N 250-D3

1.1. YnonHoMoueHHas OpraHu3als WIM YMOJHOMOYEHHBIH MHIUBUAYAIbHBIM NpeANpUHUMATENb B
ciyuae oOpamieHuss moTpeOuTes o0sA3aHbl JOBECTU IO €ro CBeJCHUS MH(POpPMAILKIO 0 ceO0e U M3TOTOBUTEIIC
(mponasue) (pupmeHHOoe HamMeHOBaHHME (HAMMEHOBAaHME), MECTO HAXOXKACHUS (ajgpec), pexuM paboThl,
rOCYJJApCTBEHHBIH PETUCTPAIIMOHHBIA HOMEp 3alMCH O CO3JaHWU FOPUANYECKOro JHia, (aMUInio, HMS,
OTYECTBO (€CIM MMEeTCs), TOCYNapCTBEHHBI pErHuCTPAllMOHHBI HOMEp 3aliCH O TOCYJapCTBEHHOU
peructpauny (U3MYECKOr0 JMLA B KAadeCTBE WMHAMBUIYAIBHOIO MPEANPUHUMATENS). YIIOJHOMOYEHHAs!
OpraHu3alys WM YINOJHOMOYCHHBIH HHIMBHUIYalIbHBIA NpEeNNpPUHUMATENb BIPaBe MOBECTU [0 CBEICHUS
moTpebuTened  mHboOpMamuio O cebe  MOCPeACTBOM €€  pa3MelleHHs Ha CBOeM  caiTe B
“H(OPMAITMOHHO-TEIEKOMMYHUKAIMOHHON cetn "UHTepHeT", mMHpOpManmuio 00 H3roToBUTeNe (IIPOJABIIE)
IIOCPEACTBOM pa3MEIIeHUsT Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn "WHTepHeT"
CCBUIKM Ha CTPaHMIy caiiTa W3roTOBUTENS (MpoAaBua) B HWHPOPMALUOHHO-TEIEKOMMYHHKALIMOHHONW CETH
"UHTepHeT", copeprKallyro HHPOpMaIUo 00 U3roToBuTeNe (IIPOJaBIe).

Hupopmayus 06 usmenenuax: Cmamos 9 donoanena nynkmom 1.2 ¢ 1 anseapa 2019 2. - @edepasibHbll
3akoH om 29 urwna 2018 2. N 250-D3

1.2. Bnagmenen arperatopa o0s3aH IOBECTH OO CBeAeHHUs mnorpedureneil mHdopmanmoo o cebe u
npoaasue (ucnonuutene) (pupmMeHHOE HaMMEHOBaHHE (HAMMEHOBAaHHUE), MECTO HAXOXAEHHsS (aIpec), PeKUM
paboThl, TOCYJapCTBEHHBIN PErvCTPAllMOHHBI HOMEp 3alvCcH O CO3JaHMW IOPHIMYECKOTrO JHIa, (paMuiuio,
UMsI, OTYECTBO (€CIM WMEeTCs), TOCYAapCTBEHHBI PErMCTPAlMOHHBIA HOMEp 3allUCH O TOCYAapCTBEHHOM
peructpanvu U3MYECKOTo JUIA B Ka4eCTBE WHAWBUAYAIBHOTO MPEINPUHIMATENS), @ TakKe 00 UMEIOLIHXCS
U3MEHEHUSX B YyKazaHHOW wuH(opmanmu. Brianenen arperartopa IOBOAMT 10 CBEACHHS IMOTpeOUTENei
uHpopMaImio o0 cebe M MpojaBlie (MCIOJHHUTEIE) MOCPEACTBOM €€ pa3MEIIeHHs Ha CBOMX caiTe W (WJIH)
CTpaHWIIe caiiTa B WHM)OPMAIMOHHO-TeIeKOMMyHUKannoHHOoW cetn "WHTepHeT". MHpOpMamio o mpomasiie
(ucTioHMTENE) BIIAEINel] arperaTopa BIpaBe JOBECTH O CBEACHHS MOTpeOUTENel MOCPEICTBOM pa3MeIIeHus
Ha CBOMX caiTe W (WiM) cTpaHWIE caiiTa B WH(OPMAIMOHHO-TEIEKOMMYHHUKANMOHHON cetn "HHTepHeT"
CCBUIKHM Ha CalT mpojasna (MCHOTHUTENA) B MHGOPMAIIOHHO-TEIEKOMMYHHUKaMOHHO# cetn "UHTepHeT".

Hupopmauusn 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.3 ¢ 1 aneaps 2019 2. - ®edepasnbHbil
3aKkoH om 29 uions 2018 2. N 250-D3

1.3. TIpomaBen (MCHOIHMUTENB) O0s3aH MPENOCTaBUTh BIIAJENbIly arperatopa M pasMecTUTh Ha CBOEM
caiite B WH(pOPMAIMOHHO-TENEKOMMYHUKAITMOHHOW cetn "MHTepHer" (Ipu €ro HaiW4duM) IOCTOBEPHYIO
nHpopmanmio o cede, ykazaHHyro B MyHKTe 1.2 HacTosmed crateu. B ciydae, eciam MMEIOTCS M3MEHEHHS B
TaKkol MHGOPMaINH, IpoaaBel] (MCIIOJIHUTENb) 0053aH B TEUEHHUE OJHOTO paboyero AHsS C MOMEHTa BHECEHHS B
Hee M3MCHEHHMH COOOLIUTH BIAJENbLy arperaropa o0 3THX M3MEHEHHMAX M Pa3MECTHTh MX Ha CBOEM caiiTe B
WHPOPMAIMOHHO-TEeIeKOMMYHHUKamoHHo cetn "WHTepHer" (mpu ero Hamuuwmu). Bmagenen arperaropa
00s13aH BHECTH 3TH M3MCHEHUsS B WH(POPMAIIMIO O TPOJABIE (MCIOJHUTENE) B TEUYCHUE OJTHOTO pabouero JHs,
€CITi pa3MellleHre yKa3zaHHOW HH(OpMaluu OCYyIIECTBISIETCS Ha caiiTe Blalesblia arperaropa u (Wix) ero
CTpaHuIle caiiTa B UH()OPMaIMOHHO-TEIEKOMMYHHUKaIIMOHHOH cetn "MHTepHer".

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.4 ¢ 1 mapma 2026 2. - @edepasibHbil
3aKoH om [ anpensa 2025 2. Ne 41-D3
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cm. 6ydywyro pedakyuro

Cmamvs 9 dononnena nynkmom 1.5 ¢ 1 mapma 2026 2. - @edeparibHbll 3aKoH om 1 anpens 2025 2. Ne
41-D3

Cm. bydywyro pedakyuro

Cmames 9 dononnena nynkmom 1.6 ¢ 1 mapma 2026 2. - @edeparibHbil 3aKoH om 1 anpens 2025 2. Ne
41-D3

Cwm. 6ydywyto pedakyuro

Hupopmayua 06 usmenenusx: DedeparibHbIM 3aKOHOM om 16 okmsaops 2006 2. N 160-D3 nynkm 2
U3n00ICeH 8 HOBOU PeOaKyUL
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

2. Eciam BUI JESATENBHOCTH, OCYLIECTBISIEMBId HM3rOTOBHTENIEM (HCIIOJHHUTENEM, HPOJABLOM),
MOJUICKUT JMLEH3UPOBAHUIO W (MJIM) MCHOJIHUTENh MMEET TOCYAapCTBEHHYIO aKKpEAWUTALUIO, A0 CBEICHHS
noTpeOuTeNs AOKHA OBbITH J0BeleHa HHQOpMAlMig O BUAE NESTEIBHOCTH HM3TOTOBHUTENS (MCIOJIHUTEINS,
MpojaBlia), HOMEpE JHUIEH3WH M (MJIM) HOMEpE CBUAETEILCTBA O TOCYJAPCTBEHHOW aKKpEIUTALUH, CPOKax
JNEWCTBUS YKa3aHHBIX JUIIEH3WM W (WJIM) CBHJICTEIBbCTBA, a Takke HHpopManus o0 opraHe, BBIJAaBIIEM
yKa3aHHBIE JTULIEH3UIO U (MJTH) CBUIETEILCTRO.

3. Uudopmanms, npemxycMoTpeHHas MyHKTaMn 1 1 2 HacTosIeH cTaThH, JOJDKHA OBITH JOBElECHA 10
CBeZICHHs TOTpeOuTeNel Takke MPH OCYIIECTBICHWH TOPTOBIH, OBITOBOTO M WHBIX BHIOB OOCITY)KHBaHHUS
norpeburenell BO BPEMEHHbBIX NOMEIIEHUSX, Ha spMapKax, ¢ JIOTKOB M B JPYTHX ClIy4yasX, €ClId TOPrOBI,
OBITOBOE M MHbIC BUBI OOCIYKHBAHUS NOTPEOUTENICH OCYIIECTBIIAIOTCSI BHE ITOCTOSHHOI'O MECTa HaXOXKICHUS
pojaBIa (UCTIOTHHUTEIS).

Cratbsa 10. Mudopmanus o ToBapax (paboTax, yciryrax)

T'APAHT: Cm. JHUMKNoneauu, MNO3ULMM BbICUMX CYAOB M JApyrue KOMMEHTapuum k cratee 10
HACTOSIIET0 3aKOHa
Cwm. cxemy "HrbopManys, mperocTaBisieMas IoTpeouTerto”

1. HM3roTtoBuTenb (MCIONHUTENb, NpOJaBel) O0s3aH CBOEBPEMEHHO NPEAOCTABIATH IOTPEOUTEINIO
HEOOXOIUMYIO U JOCTOBEPHYIO HH(POPMALIMIO O ToBapax (paboTax, yciyrax), 00ecleunBarolly0 BO3MOKHOCTb
UX MPaBUIBHOTO BbIOOpa. [10 OTIEnbHBIM BHIaM TOBapoB (paboT, yciayr) NepeyveHb U Crnocobbl noBeneHws
nHpOpMauK 10 noTpeduTens ycranaBnuaioTcs [IpaButensctBom Poccuiickoit depepanui.

Hngopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 21 dexabps 2013 2. N 363-@3 ¢ nynkm 2
8rnecenvl usmerernus, ecmyriarowue 8 cusy c 1 urona 2014 2.
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

2. Nadopmanus o ToBapax (paboTax, ycinyrax) B 0053aTeJIbHOM MOPSIKE JOJDKHA COACPIKATD:

HaMEHOBaHHE TEXHWYECKOrO perjamMeHTa WM WHOE YCTaHOBJEHHOe 3aKOHOAATerlbCTBOM
Poccuiickoii ®enepaiiuu 0 TEXHUYECKOM PETYJIMPOBAHUM M CBHJETCILCTBYIOIIEE 00 00s3aTeIbHOM
MIOATBEPKJCHUH COOTBETCTBHA TOBapa 0003HAYCHHE;

cBeZieHHs 00 OCHOBHBIX TOTPEOMTENHCKUX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
IIPOAYKTOB IUTAHUS CBEAEHHS O cocTaBe (B TOM YKCIE€ HAMMEHOBAHUE MCIIOIb30BAHHBIX B IPOLIECCE
H3rOTOBJICHUS MPOXYKTOB NMHUTAHUS IMIIEBBIX N00aBOK, OMOJIOTMUECKH aKTHBHBIX A00aBOK, MH(OpMauus o
HaJIM4UHU B MPOAYKTax MTUTaHUS KOMITOHEHTOB, MOJTyYEHHBIX c MIPUMEHEHUEM
FeHHO-VIH)KeHepHO-MOD,VI(bVILlVIpOBaHHbIX OopraHM3aMoB, B Cciy4ac, €CIM COIACPXAHHEC YKa3aHHBIX
OpPTraHM3MOB B TaKOM KOMIIOHEHTE COCTaBisgeT OoJiee IEBSTH MECATHIX NPOLEHTA), MUILEBOH IIEHHOCTH,
Ha3HAuYCHHH, 00 YCIIOBHAX MPUMEHEHUS U XpaHEHHS MPOAYKTOB IMHUTAHHA, O CII0cO0aX M3TOTOBICHHUS TOTOBBIX
omox, Bece (00beMe), AaTe M MeCTe M3TOTOBICHUS M YNMakoBKH (pachacoBKM) NMPOMYKTOB MHUTAHUS, a TAKXKe
CBEIEHHS O MPOTHUBOMOKA3aHHWAX U1 MX NPUMEHEHMs NPH OTHCNIBHBIX 3a0oneBaHusx. [lepedyeHb ToBapoB
(pabort, ycayr), uHpopManus 0 KOTOPHIX JOJDKHA COJEPIKAaTh MPOTHUBOIIOKA3aHUS ISl MX MPUMEHEHHS IpH
OTIETBHBIX 3a00JIeBaHMAX, yTBepKAaeTcs [IpaButensctBom Poccuiickoit denepanum;

LeHY B pyOisix u ycioBUs MPHOOpETEHHs TOBapOB (PaboT, yCIyr), B TOM YUCIIE TPH OILIaTe TOBAPOB
(paboT, ycmyr) depe3 OMpENCICHHOE BpeMs IOcie WX Tepenadyd (BBEITIOJHEHUS, OKa3aHWs) MOTPEOUTEto,
MIOJIHYIO CYMMY, IIOJUIEXKAIIYIO BBIIUIATE NOTPEOUTENEM, U TpadUK MOoraleHns 3TOH CyMMBI;

T'APAHT: CMm. ®egepanbHbi 3akoH ot 21 gekabps 2013 r. N 353-®3 "O moTpeOUTETBCKOM KpPEIUTE
(3aiime)", BCTynaroLmn B cuny c 1 uronst 2014 r.

rapaHTUUHBIA CPOK, €CJIU OH YCTAHOBJICH;
TpaBujIa B yCIoBHs 3P PEKTUBHOTO U O€30ITaCHOT0 NCITOJIB30BaHHUS TOBAPOB (padoT, yCIyT);
nHpopMaIio 00 SHEPreTnyeckon aPEKTUBHOCTA TOBApOB, B OTHOIIEHUH KOTOPHIX TPEOOBaHHE O
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HAIMYHW TaKOH MH(OpPMAIMK OTIPEIeNIEHO B COOTBETCTBHH € 3aKOHO4ATENbCTBOM 00 SHEProcOepeskeHUH U O
MTOBBILIIEHUH YHEPTeTUIECKON 3P PEKTHUBHOCTH;

CPOK CITy’)KOBI MJTM CPOK TOTHOCTH TOBapoB (paboT), YCTAHOBICHHBIM B COOTBETCTBHH C HACTOSIIIAM
3aKOHOM, a TaKXe CBEIEHHS O HEOOXOAMMBIX NEHCTBHUSX MOTPEOUTENSI IO MCTCUEHUH YKa3aHHBIX CPOKOB H
BO3MOXHBIX IIOCICICTBUAX IPU HEBBINOJIHEHHUM TaKUX ACHCTBUH, €clu ToBapbl (paboThl) MO HCTEYECHUH
YKa3aHHBIX CPOKOB MPEACTABISIOT ONACHOCTb MJISl JKM3HM, 3AO0POBbS W HMMYILECTBA IOTPEOUTENS WM
CTaHOBSITCSl HEIIPUTOAHBIMU JIJIsl UCTIONB30BaHMS 110 HA3HAYCHUIO;

aapec  (MeCTO  HaxoXAEHUs), (QUPMEHHOEC HaWMEHOBaHHE (HAMMEHOBaHHWE) M3TOTOBHTEIS
(ucnionmHMTENSA, TpPOAABLA), YMOJHOMOYEHHOW OpraHM3alddl WM YIOJIHOMOYEHHOTO HHIMBHIYAIbHOTO
MpeanpUHUMATENS, UMIIOPTEPa;

uHQOpMAIHIO 00 00s3aTENBHOM MMOITBEPKICHHN COOTBETCTBHS TOBAPOB (PadOT, YCIIyT), YKa3aHHBIX B
NMyHKTEe 4 cTaTby 7 HacTosAlIero 3aKOHA;

HHpOPMAIUIO 0 NPaBUMax MpoAaXH TOBAPOB (BIMOIHEHUS paOOT, OKa3aHHUs YCIIyT);

yKazaHWe Ha KOHKPETHOE JUI0, KOTopoe OyneT BBIIONHATH paboTy (OKa3plBaTh YCAYTy), H
“H(pOPMAITHIO 0 HEM, €CJTH 3TO UMEET 3HAUCHHE, UCXOIS U3 XapakTepa paboTsl (YCIyTH);

yKa3aHHE Ha HCIIOJIb30BaHHME (OHOIpAaMM IIPH OKAa3aHUHU Pa3BIECKATENBHBIX YCIYT HCIOIHUTEISIMU
MY3BIKAIBbHBIX TPOU3BEACHHH.

Ecnu nproGperaemsblii moTpedutenem ToBap OblI B YHOTPEOJCHUN WM B HEM YCTPAHSUICS HEAOCTATOK
(HemocTaTku), MOTPEOUTEINIO TOJKHA OBITH MPeAOCTaBIIeHa HHPOpMALUs 00 3TOM.

T'APAHT: O JIOIIOJHHTENBLHBIX TPEOOBAHMAX, NPEABABISIEMBIX K OTHKETKAM, SpJibIKaM  JIHM0O
JIUCTKaM-BKJIaJIbIIIIAM YIIAKOBAHHBIX ITHINEBBIX MIPOAYKTOB, cM. PefepanbHbl 3akoH ot 2 suBaps 2000 r. N
29-@3

Hupopmayusn 06 usmenenusx:  Ilynkm 3 usmenen ¢ 1 cenmabps 2026 2. - ®edeparsibHbIl 3aKOH om 28
oexabps 2024 2. No 546-D3
Cm. bydywyro pedakyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 3 enecenvl uzmeHeHus
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

3. Undopmamms, npeaycMOTpeHHass MMYHKTOM 2 HacTosIIeH CTaTbd, IOBOAMTCS O CBEICHUS
noTpeduTeNneld B TEXHUYECKOH NOKyMEHTAlluW, MpuiaraeMoi K ToBapam (paboTam, yciayram), Ha STHKETKax,
MapKUPOBKOHM WJIM MHBIM CIIOCOOOM, PUHATBHIM JUISL OTACIBHBIX BHIOB TOBapoB (paboT, yciyr). MHpopmanms
00 00s3aTeIbHOM TOATBEPKACHIUH COOTBETCTBHSI TOBAPOB MPEICTABIACTCS B OPSIKE U CIIOCOOaMH, KOTOpPHIE
YCTaHOBJIEHBI 3aKOHO4aTellbCTBOM Poccuiickoil denepaniui 0 TEXHUYECKOM PErYJUPOBAHMM, U BKIIIOYAET B
ce0st CBEJICHUsI 0 HOMEpEe JOKYyMEHTA, IMOATBEPKAAIOIIETO0 TaKOe COOTBETCTBHE, O CPOKE €ro NEHCTBHS U 00
OpraHM3aIllH, ero BbIIABIICH.

A03ar1 BTOpoii yTpaTusl cuny.

Hudhopmayus 06 usmenenusx:  Cm. mexem ab3aya 8mopozo
Cmamws 10 dononnena nynkmom 4 ¢ 1 cenmsabps 2026 2. - @edepasibHbIl 3aK0H om 28 oexabps 2024 2. Ne
546-D3
Cm. 6ydywyro pedakyuro
3akon dononnen cmamveir 10.1 ¢ 1 mapma 2026 2. - DedeparibHbIl 3aK0H om 24 urons 2025 2. Ne 168-D3
Cwm. b6ydywiyto pedakyuro

Cratbsa 11. Pexxum paboThl mpoaBiia (MCIIOTHUTEIIS)

F'APAHT: Cwm. SHumknoneguu, no3vuum BbICUMX CYAOB u apyrue KOMMEHTapuuM k cratbe 11
HaACTOAIICTO 3akoHa

Hupopmayusn 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aszycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

1. Pexxum paboThl rocylnapCTBEHHBIX, MYHHIIUIATbHBIX OpPraHU3allMii TOPTOBIH, OBITOBOIO W WHBIX
BUJIOB OOCITY)XMBaHHsI TOTpEOHTENICH yCTaHABIMBAETCS MO PEIICHHIO COOTBETCTBEHHO WCIOTHHUTEIBHBIX
opraHoB cy0obekToB Poccuiickoit @enepaiuu 1 OpraHoB MECTHOTO CaMOYITPABIICHUS.

2. PexxuM paboThl OpraHH3allyii, OCYIIECTBISIONINX JIEATEILHOCTh B Cepax TOProBOro, OBITOBOTO H
WHBIX BUJOB OOCITY)XHBAaHUS MOTpeOMTENed W HE yKa3aHHBIX B MYHKTE 1 HacTosIield cTaThH, a TaKKe
VHVBUIYATLHBIX MPEANPUHUMATENICH YCTAHABIMBACTCS UIMH CAMOCTOSITEIBHO.

3. Pexxum paboTel Npoasua (MCMOMHUTENSA) TOBOIUTCS 10 CBEACHHS MOTPEOUTEnen u JoiKeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hndopmayus 06 usmenenusx:  Haumenosanue usmeneno c 1 auneaps 2019 o. - @edeparibHbit 3aKOH om 29
urona 2018 2. N 250-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 12. OTBeTCTBEHHOCTh M3TOTOBWTENS (HCIIONHHUTENS, MPOAaBIia, BIAAEiblla arperaropa) 3a
HEHaJIeKaITy0 HHGOpMaIHio o ToBape (padote, yciyre)

I'APAHT: CMm. DHumknoneguu, no3vUUU BbICLUIMX CYOOB | apyrde KOMMEHTapUW K crathe 12
HACTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

1. Eciu noTpeOuTeto He MpeaocTaBieHa BO3MOKHOCTh HE3aMeTUTEIBHO MOMYYUTh MPH 3aKITFOYCHUH
Jloropopa uH(pOpMaIui o ToBape (paboTe, yciayre), oH BIpaBe MOTpeOOBaTh OT MpOJaBla (HUCIOIHHTES)
BO3MCIICHUA Y6I)ITKOB, MPUYINHEHHBIX HEOOOCHOBAaHHBIM YKIIOHCHUEM OT 3aKJIFOUCHHUSA O0roBopa, a €CJIn
JIOTOBOP 3aKJTIOUEH, B Pa3yMHBII CPOK OTKA3aThCsl OT €r0 MCIOTHEHUS U MOTpeOoBaTh BO3BpaTa YILIAaueHHOH 32
TOBAp CyMMbI U BO3MEIICHHS JIPYTHX YOBITKOB.

[Ipu oTKa3e OT WCHONHEHWS JOTOBOpa MOTPeOUTENh O0sI3aH BO3BPATUTH TOBAp (pe3ynbTaT padoThI,
YCIYTH, €CITH 3TO BO3MOXKHO TI0 MX XapakTepy) MpoaaBily (MCIONIHUTEIIO).

2. Tpoaagerr (MCHONMHUTEND), HE MPEIOCTABUBIINK MOKYIIATEIO MOJHOW M JIOCTOBEPHOIN MH(pOPMAIUH
o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu 1-4 crtatbn 18 wumm
NyHKTOM 1 cTaTbk 29 Hacrosiero 3akoHa, 3a HEJOCTATKU ToBapa (PaboThl, YCIyrH), BOSHUKIIIKAE TOCIE €ro
nepeaayy NOTPeOUTEINIO BCIEACTBUE OTCYTCTBHS Y HErO TaKOW HHPOPMAIIHH.

Hupopmayus 06 usmenenusx:  Cmamos 12 dononnena nynkmom 2.1 ¢ 1 ausapsa 2019 o. - @edeparibHbll
3aKoH om 29 urons 2018 2. N 250-D3

2.1. Bmanemen arperaTopa, MNPeIOCTaBUBIIMA MNOTPEOMTENI0 HENOCTOBEPHYIO WM HEMOJHYIO
nHpOpMaIUio o ToBape (yciayre) Wi mpoaaBle (HCIOIHHUTENE), HA OCHOBAHUU KOTOPOW MOTpeOUTENeM ObLI
3aKJIIOYEH JO0TOBOP KYIUIU-TIPOJAAXKHU (JOTOBOP BO3ME3JHOIO OKa3aHUs YCIYyT) ¢ MPOAABIOM (UCIIOIHUTEIEM),
HECEeT OTBETCTBEHHOCTh 32 YOBITKM, NMPHYMHEHHBIE MOTPEOUTENIO BCIIEICTBUE IMPEIOCTABICHHS €My TaKOU
HHPOPMAITUH.

Ecnium wHOEe HE NpexyCMOTPEHO COIJIAIEHHEM MEXAy BIIQJCNBIEM arperaropa M IIPOAABIOM
(MCTIOJTHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBAa OTHOIICHWI MEXIy HHMH, OTBETCTBEHHOCTH 33 HCIIOJHEHHE
JI0TOBOpA, 3aKIIOYEHHOTO IMOTPEOUTENEM C IMPOJABIOM (MCHOJHHUTENEM) Ha OCHOBAaHMH IPEIOCTABICHHOU
BJajeblieM arperatopa uH(opMamuu o ToBape (yciIyre) WM TPOAABIE (WCIIONHHTENE), a TaKke 3a
cOOJIOIeHNe TpaB MOTpeOUTeNell, HApyIICHHBIX B pe3yJbTaTe Iepeldadd IOoTpeOHuTento ToBapa (YCIIyTH)
HEHaJUIeKaIIero KayecTBa 1 0OMeHa HeNPOAOBOJILCTBEHHOT'O TOBapa HaAJIeXkKAaIlero KauecTBa Ha aHaJOTMYHbIH
TOBap, HECET MPOAaBel (UCTIOIHUTETD).

Brnanenen arperaropa He HeCeT OTBETCTBEHHOCTH 33 YOBITKU, IPUUYWHEHHBIE TOTPEOUTENIO BCIESICTBHE
MPeIOCTaBIeHNUsI €My HEJIOCTOBEpHOM WM HemoysHoW uH(opMmanuu o ToBape (yciyre), B cliydae, €cid
BJIQJIENIel] arperatopa He M3MeHseT HMH(pOpPMAaIMI0 O ToBape (yciyre), MpPEelOCTaBICHHYIO MHpPOJaBLIOM
(MCTIOJTHUTENIeM) M COAEPXKALIYIoCS B NPEUIOKEHHHM O 3aKIIOYEHHM J0ToBOpa KyIUIM-TIPOAAXH (JOroBopa
BO3ME3/IHOTO OKa3aHUs yCIyT).

Hupopmayus 06 usmenenusx:  Cmamos 12 dononnena nynkmom 2.2 ¢ 1 ausaps 2019 2. - @edepasibHbll
3aKkoH om 29 utona 2018 . N 250-D3

2.2. TloTpeOuTens BIpaBe MPEObsSBUTH TpeOOBaHWME K BIAJAECNBIy arperaropa O BO3BpaTe CYyMMBI
MIPOM3BEIEHHOW MM IMpeIBapUTEIbHON OmaTel ToBapa (yciayru). Bmamenenm arperatopa BO3BpamliaeT CymMMy
MIOJTy9eHHOW WM TIPeJBapUTENbHON OIUTaThl TOoBapa (YCIyrn) B TeUeHHE NECATH KalleHAApHBIX THEH co JHA
IIPEIbABICHUS IOTPEOUTENEM TaKOr0 TPEOOBAHUS NP OJHOBPEMEHHOM HAIMYMHU CIEAYIOIIUX YCIOBHUIL:

ToBap (yciyra), B OTHOLICHMHM KOTOPOrO IOTpeOHTEIEeM BHECEHa IpeABapHUTENbHAsl oIUlara Ha
0aHKOBCKHH CUET BIIaJiesIblia arperaTtopa, He Iepeiad oTpeOUTENI0 B CPOK (yCiIyra He OKa3aHa B CPOK);

MOTpeOHUTENb HampaByil MPOAABLY (MCIIOJHUTENIO) YBEAOMICHHE 00 OTKa3e OT MCIIOJIHEHHUS A0rOBOpa
KYIUTU-TIPOAAXH (JI0r0BOpa BO3ME3IHOI'O OKa3aHUs YCIIYT) B CBS3U C HAPYIICHUEM IPOJABLOM (MCIIOTHUTEIEM)
00s13aTeNbCTBA IepeaTh TOBap (0Ka3aTh YCIYTy) B yCTAHOBJICHHBIN CPOK.

Hapsiny ¢ tpeboBanueM o BO3BpaTte CyMMBbI IpEABAPUTEILHON OILIATHI TOBapa (YCIyru) MmoTpeOuTeNb
HaTpaBIIsIeT BIaJelblly arperaTopa moATBEpKICHIE HalPaBICHUS MPOAaBLy (MCIOIHUTENIO) YBEAOMIICHHS 00
OTKa3e OT MCTIOJIHEHUS I0T0BOpa KYTIIU-TIPOJaku (JIOrOBOpa BO3ME3/IHOTO OKa3aHUs YCIyT).
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Ecnu nHOE HE IPEAYCMOTPEHO YCIOBUSIMH IOJIB30BATEIILCKOTO WIIH WHOTO COTJIAIICHHS TOTPEOUTEIS C
BIIAJIENILIIEM arperatopa, yBEJOMIICHHE IpOJaBIly (MCHOIHUTEN0) 00 OTKa3ze OT WCIONHEHUS J0roBopa
KYIUTU-TIPOIaXH (JIOTOBOpa BO3ME3JHOTO OKA3aHWs YCIIYyT) MOXET OBbITh HAIpaBJICHO BIIAJENbBIly arperaropa,
KOTOPBIX 00513aH HAIPAaBUTh €TO MPOAABILY (MCIIOIHUTEITIO).

Hupopmayusn 06 usmenenusix:  Cmamos 12 dononanena nynkmom 2.3 ¢ 1 sneaps 2019 2. - @edeparibHbil
3aKkoH om 29 urona 2018 . N 250-D3

2.3. B ciyuae, ykazaHHOM B MYHKTE 2.2 HACTOAIIEH CTAaThH, BJIAJEJICI] arperaTtopa BIpaBe OTKa3aTh
MOTPEOUTENIO B BO3BpaTe CYMMBI MPEABAPUTEIBHONW OIUIAThl TOBapa (YCIyTH) MpHU MONYyYSHUH OT MpOoJaBIa
(McromHUTENS) TIOATBEPKACHUS IPUHATHS TOTpeOUTEIeM ToBapa (OKa3aHHsl YCIyTH) MPH YCIOBUH, YTO KOTIHS
TAKOTO TMOJATBEPXCHHUS Oblla HampaBlicHa BIAACbIIEM arperaTopa MOTPEOUTENI0 B TEUYCHUE JACCATH
KalleHAapHBIX JHEH CO JHS TOJIY4YeHHS BIAJCNBIEM arperatopa TpeOOBaHUS O BO3BpPaTe CYMMBI
MpenBapuTeIbHON orarel ToBapa (yciayru). B ciydae Hecornmacus TOTpeOHTENs C MPeACTaBICHHBIMH
BIIQJICTIBIICM arperaropa JI0Ka3aTeIbCTBAMU MPUHATHS NOTpeOuTeNIeM ToBapa (OKa3aHHs yCIYTH) MOTPeOUTEIb
BIIpaBe TpeOOBaTh BO3BpaTa CYMMbI IPOM3BEACHHON MM TNpPEIBApUTENIBHOM oIatel ToBapa (yCiyru) B
CyJIcOHOM TOPSIJIKE.

3. Ilpu mnpuYMHEHUH Bpela IKU3HU, 3J0POBBI0O M HUMYIIECTBY MOTPEOMTENs BCJCACTBUE
HEIPEI0CTaBICHHS MY ITOJIHOM ¥ JOCTOBEPHOH HH(pOpMAIMHK 0 ToBape (paboTe, yCiyre) nmoTpeOuTeb BIIPaBe
OTpeOOBaTh BO3MEIIICHUS TaKOrO Bpeaa B MOPSIKE, MPEAyCMOTpEHHOM CTaTbel 14 Hactosiiero 3akoHa, B
TOM YHCJIE TIOJHOTO BO3MEHICHUSI YOBITKOB, TPUYMHEHHBIX MPHPOJHBIM OOBEKTaM, HAXOMSAIIMMCS B
COOCTBEHHOCTH (BJIaICHUN) TIOTPEOUTEIIA.

4. Tlpu paccMOTpeHHHM TpeOOBaHHI TMOTPEOUTENsT O BO3MENICHUH YOBITKOB, NPUYHHEHHBIX
HEJOCTOBEPHOM MM HEJOCTATOYHO MOTHON MHpOpMaIUel o ToBape (padboTe, yciyre), HEOOXOIUMO HCXOAUTh
U3 MPEANONIOKEHHs 00 OTCYTCTBUHU Y IOTpeOUTENs CreLmarnbHbIX MO3HaHWUM 0 CBOMCTBAX U XapaKTEePUCTHUKAX
ToBapa (paboTbl, yCIYTH).

Hupopmayus 06 usmenenusx:  Haumenosanue uzmeneno ¢ 1 okmsabps 2026 2. - ®edeparibHbIlU 3aKOH om
31 uronsn 2025 2. Ne 290-D3
Cwm. byoywyto pedakuyuro
®edepasibHbIM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 ¢ naumenosanue 6necensbt UsmMeHeHuUs.
CM. mekcm HauMmeHogaHus 8 rpedbiOywel pedakyuu

Cratbsi 13. OTBETCTBEHHOCTh HW3rOTOBHUTENS (MCIOJHUTENS, TMPOJABIA, YIIOJTHOMOYCHHOU
OpraHu3alliy WK YIOJHOMOYSHHOTO MHIMBHIYAILHOTO MpPEANPUHUMATEIS, UMIIOPTEpa) 3a
HapylIeHne IpaB noTpeOuTenei

I'APAHT: CMm. DHUuknoneguu, no3vUUM BbICLUMX CYAOB W apyrde KOMMEHTapuuM k crathe 13
HaCTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusix:  Ilynkm 1 usmenen ¢ 1 okmaops 2026 2. - @edeparibHbIl 3aKOH om 31 uions
2025 2. Ne 290-D3
Cm. bydywyro pedakuyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1 énecenvt usmenenus
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. 3a napyuienue mpaB MoTpebuTernen u3roToBuTelb (MCIOMHHUTEIb, MPOAABEI, YIMOJHOMOUYCHHAS
OpraHM3anys WIW  YHOJHOMOYEHHBIH  WHIAWMBUAYAIbHBIA  TpeANpUHUMATEIh, HMIOPTEpP)  HECceT
OTBETCTBEHHOCTb, IIPEyCMOTPEHHYIO 3aKOHOM MJIM JOTOBOPOM.

Hudhopmayus 06 usmenenusx: ®PedeparsibHbIM 3aKOHOM om 17 oOekabps 1999 o. N 212-@3 nynkm 2
UBJI0JHCEH 8 HOBOU DeOaKyUU
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

2. Ecimm wHOe HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPWYMHEHHbIE MOTPEOWTEN0, TOJIekKAaT
BO3MEIICHUIO B MTOJTHOW CyMMe CBEPX HEYCTOWKH (TIEHN), YCTAHOBJICHHOW 3aKOHOM HIIH JIOTOBOPOM.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 3
BHeCeHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

3. YmnaTa HeycToWKH (TIEHH) U BO3MelleHHe YOBITKOB He OCBOOOIAI0T M3TOTOBHUTENS (MCTIONHUATEIS,
MPO/IaBIa, YIOJHOMOUYCHHYIO OPraHH3al{i0 WK YIMOJTHOMOYCHHOTO WHIUBUIYATbHOTO MPEIIPUHUMATENS,
HMIIOPTEPa) OT UCTIOIHEHHS BO3JIOKEHHBIX HAa HETO 0053aTebCTB B HATYPE MEpe MOTpeOUTENeM.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HUnupopmayus 06 usmenenusix:  Ilynkm 4 usmenen ¢ 1 okmaops 2026 2. - @edeparibHbIl 3aKOH om 31 uions
2025 2. Ne 290-D3
Cwm. 6ydywiyto pedaKkyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4 énecenvl usmenenus
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

4. V3roroBuTenb (MCIIOJHUTENH, MPOJABEI], YIOJHOMOUYCHHAS OpTaHW3aIlds WM YIIOJHOMOYCHHBIH
MHAVNBUAYATBHBIA TPEeIIPUHAMATENh, HMIIOPTEP) OCBOOOXTAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOIHEHHE
00s3aTeNbCTB WIIM 33 HEHAJJIeXalllee FWCIIONIHEHHE O0O0S3aTeNbCTB, €CIH JOKAXET, YTO HEWUCIOJIHEHHE
00513aTeNhCTB WM WX HEHAJIeXalllee HCIIOTHEHNE MPOU30IILTO BCIEJCTBHIE HETIPEOJOTNMON CHITBI, a TAKXKe 110
WHBIM OCHOBaHUSM, MTPETyCMOTPEHHBIM 38KOHOM.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 5
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

5. TpeOoBanms moTpeOuTenss o0 yrare HEYCTOWKM (MEHW), MPETyCMOTPEHHOW 3aKOHOM WU
JOTOBOPOM, TMOJJIKAT yIOBJICTBOPEHHIO H3TOTOBUTEIEM (MCIIOJIHUTEIEM, IPOAABLOM, YIIOJIHOMOYCHHOM
OpraHu3anyeil Win yrIoJTHOMOYEHHBIM UHIUBHYaIbHBIM NPEANPUHUMATEIIEM, HIMIIOPTEPOM) B I0OPOBOIBHOM
MopsiZIKe.

Hngopmayus 06 usmenenusx:  Ilynkm 6 usmenen ¢ 1 okmaops 2026 2. - @edeparibHbilti 3aKOH om 31 uions
2025 2. Ne 290-D3
Cwm. byoywyto pedakuyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 6 enecenvl usmenenus
Cm. mekcm ryHkma 8 rpedbiOyuw,el pedakyuu

T'APAHT: O KOHCTHTYILIMOHHO-IIDABOBOM CMBICJIE a03ama IIepBOro IIyHKTa 6 CcM. MOCTaHOBIEHUE
Koncturymnuonnoro Cyna Poccutickoit @eneparuu ot 26 nexadpst 2024 r. N 59-11

6. IIpu ynoBieTBOpEeHHU CyIOM TpeOOBaHUI MOTPEOUTENS, yCTAHOBIEHHBIX 3aKOHOM, CYyJl B3BICKUBAET
C H3roTOBHTENs (WMCHOJHUTENS, MpPOJAaBla, YINOJIHOMOYEHHOW OpraHU3aldd WM  yIOJTHOMOYEHHOTO
UHIUBUIYaJbHOTO TpEANpPUHUMATENS, HWMIOpTepa) 3a HecoONIoJeHHe B JOOPOBOJEHOM  IOPS/IKE
YIOBIETBOPEHUS TpeboBaHMi moTpeOuTenst Imrpad B pa3Mepe MATHACCAT NPOLECHTOB OT CYMMBI,
MIPUCYKICHHOH CyJIOM B TIOJIb3Y IMOTPEOUTETIS.

Ecnmn c 3asgBieHneM B 3alWTy IIpaB TMOTPEOHTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
rmoTpeburenel (MX acCOIHUAIMH, COIO3bI) MM OpraHbl MECTHOTO CaMOYIIPABIICHUS, MATHAECAT IPOIEHTOB
CYMMBI B3BICKAHHOTO MITpada MepedncisiioTcs YKa3aHHBIM OOBEIMHEHUSM (MX acCOLHUAIMSIM, COI3aM) N
OpraHam.

Hupopmayusn 06 usmenenuax:  Cmamos 13 oononnena nynkmom 7 ¢ 1 pespans 2026 2. - @edeparnbHbil
3aKoH om 28 dexaobps 2025 2. No 500-D3

7. Ulrpad, npemycMOTpeHHBIA MYHKTOM 6 HACTOSIIEH CTaThH, HE TMOJUIC)KHUT B3BICKAHHWIO B Cliydae,
€CIIM M3TOTOBUTENb (WCIOJMHHUTENh, IIPOJABEIl, YIOJIHOMOYCHHAs OpraHU3als WIA YHIOJTHOMOYEHHBIN
VHAVBUIYATBHBIA TPEANPUHAMATENb, UMIIOPTEP) B JOOPOBOJIHHOM IOPSAIKE HE YAOBIETBOPHI TPeOOBaHHS
MOTpeOHUTENS [0 BUHE MOTPEOUTEISI, B TOM YHUCIIE B CIy4ae YKJIOHEHHUS NOTPEOUTENs OT COBEPLICHUS ACHCTBUH,
MPEeoYCMOTPEHHBIX HACTOSIIIUM 3aKOHOM, JHOO TAaKOTrO0 HEUCIIONHEHHS WM O00S3aTeNbCTB, B pPe3yJbTaTe
KOTOPOTO H3TOTOBHUTENb (UCIIOMHHUTENb, MPOJAABEL, YIOJIHOMOUYEHHAs OpraHU3alMsi WIH YIOJTHOMOYEHHBIH
WHAWBUAYAIBHBIN MpeANpUHAMATEIb, UMIIOPTEP) OKa3alcCsl JHUIICH BO3MOXKHOCTH B JOOPOBOJIBHOM MOPSAKE
YJIOBJIETBOPUTH TPEOOBAHUS IOTPEOUTEIIS.

ITpad, mpenycMOTpeHHBIH MYHKTOM 6 HACTOsIIEeH CTaThH, TAKKE HE MOJUICKHUT B3BICKAHUIO B CIydae,
€CJII1 HU3TO0TOBHUTCIIb (I/ICHOJ'IHI/ITG.HB, npoaaBel], YIIOJIHOMOYCHHAA OpraHu3alusd WA yHOHHOMO‘IeHHBIﬁ
VHANBUAYATbHBIA TpeANpPUHAMATENb, HWMIIOPTEP) HE WCHOJIHWI WM HECBOEBPEMEHHO  HCITOIHUII
YCTaHOBJICHHBIE HACTOSIIIUM 3aKOHOM O0O0s3aTeNBCTBA MeEpe]] MOTpeOnTeNeM BCIEACTBHE HAPYIICHHS CBOWM
KOHTPareHTOM O0s13aHHOCTEH 110 MTOCTaBKe TOBAPOB (BBIITOIIHEHUIO pa0OT, OKa3aHUIO YCIYT), HEOOXOIUMBIX IS
WCTIONTHEHHSI 0053aTENbCTB Mepe]l MOTPeOnuTENeM, 3a UCKIIIOUEHHEM CITydasi, €CIIM U3TOTOBUTEINb (MCTIOJTHHUTENb,
IpOJIaBel], YHOJHOMOUYEHHas OpraHW3alus WM YIIOJTHOMOYEHHBIH WHIWBUAYAIBHBIN TpeANPUHIMATENb,
HUMIIOPTEP) IeiicTBOBa HEAOOPOCOBECTHO MIIM HEPA3yMHO IIPU BBIOOPE TAKOI'O KOHTPAreHTa.

B cnywae, ecnmu nmo oOpameHus MOTPEOUTENsT B CyA MEXKIY M3TOTOBHUTENIEM (HMCIOIHUTENEM,
MPO/AABLOM, YIOJHOMOYEHHON OpraHH3alyeil Wik YHOJTHOMOYEHHBIM MHIAMBHIYAIbHBIM HpEANPHHUMATENEM,
HUMIIOPTEPOM) U TMOTPEOUTETeM 3aKIIOUCHO MEIMAaTHBHOE COTJAILCHUE, MpeaycMoTpenHoe PeseparibHbiM
3akoHoMm ot 27 wmtonst 2010 roga N 193-®3 "OO anprepHaTHBHOW MpOLENype YPErYJIHPOBAaHHS CIIOPOB C
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

y4acTHEeM IocpenHuka (mpoueaype meauaiun)", mrpad, npeaycMOTPEeHHBIH MYHKTOM 6 HacTosiued cTaTh,
CyJIOM He B3BICKMBAeTCs, 3a HCKIIOYEHHEM CIydaeB, €CIH TaKOoe MEIUATHBHOE COTJalleHHe He ObLIo
WCTIONTHEHO 110 BWHE W3TOTOBUTENS (MCIIONHWTENS, TPOJABIA, YIIOJIHOMOYEHHOW OpTaHW3allidl WA
YHOJHOMOYEHHOT'O WHANBHYaJIHHOTO PEAIPUHUMATENS, IMIIOPTEPA).

Hupopmayusn 06 usmenenusx:  Cmamos 13 dononnena nynkmom 8 ¢ 1 gpespans 2026 2. - @edeparbHbil
3aKoH om 28 dexabps 2025 2. Ne 500-D3

8. Eciim mHOE HE YCTAaHOBJICHO 3aKOHOM, YCTyIKa IOTpeOWTeNeM IpaBa TpeOoBaHWS 00 yruiaTe
HEYCTOWKH (TIeHH), pasMep KOTOPO# ONpesieliecH B COOTBETCTBHH ¢ MYHKTOM 1 cTaTbl 23 HacTosIIEero 3aKkoHa,
u mTpada, yKazaHHOrO B [YHKTE 6 HaACTOsIIeH CTaThW, JIMIY, HE SBISIOMEMYCS TOTpeOHTeNeM, He
JIOTTYCKAETCs, €CITU TaKasl yCTYMKa COBEPIIACTCS J0 BCTYIUICHUS B 3aKOHHYIO CHITY PELICHHUS Cy/a O B3bICKAHUH
yKa3aHHBIX HeyCTOWKH (meHu) U (uin) mrpada. [Ipu coBepilieHUH Tako# CACIKH OHA MPU3HACTCS HUYTOXKHOM.

Cratba 14. lmymiecTBeHHas OTBETCTBEHHOCTh 3a BpEl, NPUYMHEHHBIA BCJEICTBHE HEIOCTATKOB
ToBapa (paboThl, yCIYTH)

T'APAHT: CMm. JHumknoneguu, nO3vUUW BbICLUMX CYOOB W JOpyrde KOMMEHTapUW k crathe 14
HaACTOALLICTO 3akoHa

1. Bpen, mUpuYMHEHHBIH JKU3HHM, 3]I0OPOBBI0 WJIM HWMYIIECTBY MOTPEOUTENS  BCIEACTBUC
KOHCTPYKTHUBHBIX, IMPOWU3BOJCTBCHHBIX, PEUCHTYPHBIX WJIM WHBIX HEIOCTATKOB TOBapa (paboThl, yCIyru),
MTOJIESKUT BO3MEILCHHIO B ITOJHOM 00BEME.

2. IlpaBo TpeOoBaTh BO3MEIICHUS Bpela, MPUYMHEHHOIO BCJICICTBUE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TPU3HACTCS 32 IFOOBIM MOTEPIIEBIIINM HE3aBUCHMO OT TOTO, COCTOSUT OH B JJOTOBOPHBIX OTHOIIEHUSX C
NnpoAaBLIOM (MCTIOTHUTENIEM ) UITH HET.

Hndopmayus 06 usmenenusx: @DedepasibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-@3 ¢ nynkm 3
BHeCeHbl UIMEHEHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. Bpen, mpUYMHEHHBIA XKHU3HH, 370POBBIO MM UMYIIECTBY MOTPEOHUTEINS, TOMJIECKUT BO3MEIICHHIO,
€CJIM Bpe]l IPUIHHEH B TEUCHHE YCTAHOBIICHHOTO CPOKA CITY>KOBI MJTH CPpOKa TOTHOCTH ToBapa (paboTsl).

Ecmu Ha ToBap (pe3ynbTarT paboOThI) JOJKEH OBITh YCTAHOBICH B COOTBETCTBHHU C MyHKTamu 2, 4
ctaTtby 5 HacTosImero 3aKoHa CPOK CITYKOBI HIIM CPOK TOXHOCTH, HO OH HE YCTaHOBJIEH, JTHOO IOTPEOHUTEITIO HEe
Obula mpenoCTaBlieHa MOJHAs M JOCTOBEpHAas MH(GOpPMAaLus O CPOKE CIy>KObl WIM CPOKE T'OZHOCTH, JHOO
noTpeduTeNb He ObUT TPOMH(YOPMHUPOBAH 0 HEOOXOAUMBIX JACHCTBUAX IO MCTEUEHUH CPOKa CITY>KOBI MIIM CPOKa
TOAHOCTH ¥ BO3MOJKHBIX TOCJIEICTBHAX NPH HEBBHINOJHEHWH YKa3aHHBIX NEHCTBUM, 1100 ToBap (pe3ynbTaT
paboThl) MO HCTEYCHWH 3TUX CPOKOB MPEACTABISIET OMACHOCTh [UIS XM3HM W 370POBBS, BpEX MOIJICKUT
BO3MEILEHHUIO HE3aBUCUMO OT BPEMEHHU €T0 MPUIMHEHHS.

Ecnu B cooTBeTcTBHM ¢ MYHKTOM 1 cTaTby 5 Hacrosmiero 3akoHa M3rOTOBHUTEINb (MCIOIHHUTEIb) HE
YCTaHOBWJI Ha ToBap (paboOTy) CPOK CIIy>KObI, BpeJ MOJUIC)KUT BO3MEIICHHIO B CIIydae €ro NPUYMHEHHS B
TEYEHHE JECATH JIET CO JHs Tepeaadyn ToBapa (paboThel) MOTPeOMTEN0, a €Cli JACHb Mepeaadyrd yCTaHOBHUTH
HEBO3MOJKHO, C IaThl U3TOTOBJICHHUS TOBapa (OKOHYAHUS BHITIOHEHUS PaOOTHI).

Bpen, nmpuuuMHEHHBIM BCIIEACTBHE HENOCTAaTKOB TOBApa, MOAJECKUT BO3MEIICHUIO IPOAABLOM WM
H3rOTOBUTENIEM TOBApa MO BBIOOPY IMOTEPIIEBLIETO.

Bpen, mnpuuMHEHHBIH BCIEACTBHE HEOOCTATKOB pPaOOThl WM YCIYyTH, MOUICKHUT BO3MEICHHIO
HCTIONIHUTEIIEM.

4. N3rotoBuTenb (UCIOIHHUTENb) HECET OTBETCTBEHHOCTHb 33 BPEl, NPUUYMHEHHBIH JKHU3HHU, 310POBBIO
WA UMYUIECTBY MOTPEOUTENSI B CBSI3M C HCIOIB30BAaHMEM MaTEepPHajoB, 000PYAOBaHUS, HHCTPYMEHTOB U WHBIX
CpeACTB, HEOOXOIUMBIX IJISi MPOW3BOJICTBA TOBAPOB (BBIMOJHEHHA Pa0OT, OKa3aHUS YCIYT), HE3aBUCHMO OT
TOTO, MO3BOJISUT YPOBEHb HAYYHBIX M TEXHUUECKUX 3HAHUHN BBISIBUTH UX OCOOBIE CBOICTBA MJIM HET.

5. UzroroButensb (MCMOIHUTEIND, MPOJABEL]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKET, YTO
Bpe] IPUYMHEH BCIIEJCTBUE HEMPEOJONUMON CHJIBI WJIM HAPYUICHUS MOTPEOMTENEeM YCTaHOBJICHHBIX MpPaBUII
WCTIOJIb30BaHMS, XPaHEHHS WIIK TPAHCIIOPTUPOBKHU TOBapa (padoThl, YCIYTH).

Hupopmayus 06 usmenenusx:  Cmamos 15 usmenena ¢ 1 okmsaops 2026 2. - @edeparibHbIl 3aKoH om 31
uronsn 2025 2. Ne 290-D3
Cm. 6ydywyro pedakyuro
®edeparbHbiM 3aKOHOM 21 oexabps 2004 2. N 171-D3 ¢ cmamvio 15 énecenvt uzmenenus
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTbsa 15. KoMneHcarys MOpaasHOTO Bpeia
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

T'APAHT: CM. JHUmknoneguu, MNO3ULUM BbICLUMX CYAOB W apyrde KOMMEHTapuuM k crathe 15
HACTOSIIETO 3aK0oHa

MopanbHbIi  Bpel, TNPHYUHEHHBIA MOTPEOUTEN0  BCIEACTBHE HAPYIIEHHS  W3TOTOBUTEICM
(ucnomHUTENEM, TPOMABIIOM, YIOJTHOMOYCHHOW OpTraHW3alliell WM YIIOJHOMOUYECHHBIM WHIUBHIYIbHBIM
MpeANPUHAMATETIEM, UMIIOPTEPOM) TIpaB MOTPEOUTENS, MPEAYCMOTPEHHBIX 3aKOHAMH W TPABOBHLIMHU aKTaMHU
Poccutiickoit deneparuul, peryUpyONTIMH OTHOIIECHUS B O0JIACTH 3alTUTHI TIPaB MOTPEOUTENEH, NOASIEXMUT
KOMMNEeHCaUunn NpUYMHHUTEIEM Bpeda IPH HAJIWYUMU €ro BUHBL. PazMep KoMIleHcaluu MOPAJIBHOIO Bpena
ONpeaeNsieTcsl CyJOM U HE 3aBHCHUT OT pa3Mepa BO3ZMEILIEHUS UMYILIECTBEHHOIO Bpea.

KomMmneHcanusi MOpaibHOrO Bpela OCYIIECTBISIETCS HE3aBUCUMO OT BO3MEILECHUS HMYIIECTBEHHOTO
Bpe/a U TIOHECEHHBIX NMOTpeOnTeIeM YOBITKOB.

Hupopmayus 06 usmenenuax:  Cmamos 16 usmenena ¢ 1 cenmabps 2022 2. - @edepasibHbll 3aKOH om 1
masn 2022 2. Ne 135-D3
Cwm. npedbidywyro pedakyuro

Cratba 16. Hemomyctumble ycioBHsS IOrOBOpa, YHIEMIISIOIIME IpaBa NOTPEOUTENs, 3amlpersl U
0053aHHOCTH, HaJaraeMble Ha poaBIa (MCIIOTHUTES, BIIaIeNbla arperatopa)

T'APAHT: CMm. OHUMKnoneguun, MNO3NLUN BbICLUMX CYOOB M apyrae KOMMEHTApUW K cTathe 16
HaCTOALLICTO 3akoHa

1. HenommycTuMbIMH YCIIOBHSMHU AOTOBOPA, YLLEMNAKOLIMMM NpaBa noTpeduTes, sBISIOTCS YCIOBHS,
KOTOpBIE HapylIaloT IpPaBHiIa, YCTAHOBJIEHHBIE MEXIyHApOJIHBIMU AoroBopaMu Poccuiickoit ®enepanuu,
HacCTOALIMM 3aKOHOM, 3aKOHAMH W TIPUHUMAaeMBIMH B COOTBETCTBMM C HHUMH HHBIMH HOPMATHUBHBIMH
npaBoBeIMH akTamu Poccuiickoit ®epepauuy, peryivpyoOlIMMH OTHOLICHHS B OO0JAcTH 3aIlWTHl IpaB
notpedureneii. Hemomyctumble yclioBHs AOTOBOPA, YIIEMIISIONINE paBa MOTPeOUTENsI, HUYTOXKHEL.

Ecnmu BkimovueHWe B JIOTOBOP YCIIOBHM, YIIEMIISIONIMX MpaBa MOTPEOUTENS, MOBJIEKIO MPHYMHEHHUE
yOBITKOB MOTPEOMTENI0, OHHM TOJJICKAT BO3MEHICHUIO TPOJABIOM (M3TOTOBHTENIEM, HCIIOIHUTENEM,
UMIIOPTEPOM, BIIAJICTbIIEM arperaropa) B IOJIHOM 00beMe B COOTBETCTBHH CO CTaTbel 13 HacTosiero 3akoHa.

TpeboBanne norpeduTeNss 0 BO3MEINEHHH YOBITKOB IOIJICKUT YIOBIETBOPEHHIO B TEUEHHUE JECITU
JHEH CO THS €T0 MPeIbsIBICHNUS.

T'APAHT: ITonoxxenus crateu 16 (B pemakumu PepepanbHoro 3akoHa or 1 mas 2022 r. Ne 135-03),
YCTaHABJIUBAIOIIME TEPEUYCHb HEIOMYCTHUMbBIX YCJIOBHH JOrOBOpa, VIIEMJIIIOIIMX IIpaBa MOTPEOUTEIs,
pacnpoCTPaHATCS Ha OTHOIICHHUS, BO3HUKIIINE U3 PaHEE 3aKIFOUEHHBIX JIOTOBOPOB

2. K HetoImyCTHMBIM yCIOBHSM JIOTOBOPA, YIIEMJISIONINM ITPaBa MOTPEONUTENST, OTHOCSATCS:

1) ycioBHs, KOTOpPBIE MPEIOCTABISIIOT NMPOJAABIYY (M3TOTOBUTENIO, WCIIOMHHUTEIO, YHOJIHOMOYEHHOM
OpraHu3alliid WM YIOJHOMOYEHHOMY WHIMBHIYyaJbHOMY TNPEINPHHUMATENI0, HMIIOPTEPY, BIAACIBIY
arperaropa) IpaBo Ha OJHOCTOPOHHHUH OTKa3 OT MCIIOJHEHHUS 00s3aTeNbCTBA MM OJHOCTOPOHHEE U3MEHEHHE
yCcIoBUH 00s3arenbeTBa (IpeaMeTa, IIeHBl, CPOKa M HMHBIX COTJIACOBAaHHBIX C IMOTpPEOUTENEM YCIOBHi), 3a
HCKITIOYEHHEM CIIy4aeB, €CIM 3aKOHOM WJIM MHBIM HOPMAaTHBHBIM NPAaBOBBIM akToM Poccuiickoii ®deneparyu
MpeayCcMOTpeHa BO3MOKHOCTb TIPEI0CTABICHHUS JOTOBOPOM TaKOT'O MPaBa;

2) ycnoBHsl, KOTOpbIE OTPaHUYMBAIOT MPAaBO MOTPEOHTENs HA CBOOOAHBIN BBIOOp TEPPUTOPHATIBHOM
MIOJICYTHOCTH CITOPOB, TPEITYCMOTPEHHBIN MYHKTOM 2 cTaTbl 17 HacTosIero 3akoHa;

3) ycJI0BHS, KOTOPbIC YCTaHABIMBAIOT JUIsS OTPEOUTENIs IITpadHbIC CAHKIIMU MM HHbIC 00S3aHHOCTH,
MPEMSATCTBYIOIINE CBOOOTHOM peani3aluy npaea, yCTAHOBICHHOTO CTAaTbel 32 HacTosIIero 3akoHa;

4) ycnoBus, KOTOpbIE HCKJIIOYAIOT WM OTPAaHWYMBAIOT OTBETCTBEHHOCTH MPOAABIA (M3TOTOBHTEIS,
WCTIOJTHUTES, YIIOJTHOMOYCHHON OpraHW3alliyl WM yIIOJHOMOYCHHOTO MHIMBUIYaIBHOTO IpEIIPHHUMATEIL,
UMITOpTEpa, BIAJeNblla arperatopa) 3a HEUCIIOJHEHHWE WM HEeHa/JIe)Kallee HCIONHEHHE 00sS3aTeNbCTB IO
OCHOBAHUSIM, HE IPEIyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble OOYCIIOBIMBAIOT NPHOOPETEHUE OJHHUX TOBapoB (PaboT, yciyr) o0s3aTelbHbIM
mpuoOpeTeHHEM HMHBIX TOBapoOB (padoT, yCIyr), B TOM YHCIIE MperyCMaTPUBAIOT 00S3aTeIbHOE 3aKII0UYCHHUE
HHBIX JOTOBOPOB, €CJIM HHOE HE MPELyCMOTPEHO 3aKOHOM;

6) ycnoBus, KOTOpHIE MPEIYyCMAaTPUBAIOT BBHINOJIHEHHE JOMOJHHUTEIBHBIX paboT (oKa3zaHHE
JOTIOJTHUTENIFHBIX YCIIYT) 32 IJ1aTy 0e3 MOMy4YeHHUs CoTIacusl oTpeOuTes;

7) ycioBHs, KOTOpbIE OTPAaHUYMBAIOT YCTaHOBIEeHHOe CTaTbel 16.1 Hacrosiiero 3akoHa IMpaBoO
notpeduTeNs Ha BEIOOp criocoba u (opMbl OILIATH TOBApOB (padoT, yciyr);

8) ycloBHS, KOTOpbIE COJEpKAT OCHOBAaHHS JOCPOYHOI'O PACTOPKEHHS JOTrOBOpa IO TPEeOOBaHHIO
npojaBna (MCHONHUTEINS, BIaAeNbla arperatopa), He MpeIyCMOTPEHHBIC 3aKOHOM WIJIM WHBIM HOPMAaTHBHBIM
paBoBBIM akToM Poccuiickoit denepanuu;
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9) ycIoBHsI, KOTOPBIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBusi, KOTOphIE OTPAaHUYMBAIOT MPABO BBHIOOPA BHIa TpeOOBaHMIA, IPEIYCMOTPEHHBIX MYHKTOM
1 ctatbn 18 u nyHKTOM 1 cTatbn 29 Hactosiero 3akoHa, KOTOPbIE MOTYT OBbITh MPEABABICHBI MIPOAABILY
(M3roTOBUTEINIO, MCIIOJIHUTENIO, YIOJIHOMOYEHHON OpraHu3aluy WM YHOJIHOMOYEHHOMY HWHAWBUAYAJILHOMY
MpEeONpPUHUMATENI0, HUMIIOPTEPY) NpPH MpoAake TOBApPOB (BBIIOJIHEHHMHM PadOT, OKa3aHWU YCIYT)
HEHaJUIeKaIero KauecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT 00S3aTENbHBINA AOCYACOHBIN MOPSIOK PACCMOTPEHHUS CIIOPOB,
€CIT TaKOW MOPSIIOK HE TMPETYyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT [UId MOTpeOHuTens OOA3aHHOCTb MO JOKa3bIBAHUIO
OTIpeeNICHHBIX 00CTOATENIBCTB, OpeMsl JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKECHO Ha MOTPeOUTETIS;

13) ycnoBusi, KOTOpbIE OTPaHUYMBAIOT MOTPEOUTENST B CPEACTBAX M CIIOCOOAX 3alllUThl HAPYIIEHHBIX
npas;

14) ycnoBusi, KOTOpBIE CTaBAT yIOBIETBOpEHHE TpeOOBaHUI TOTpeOUTENEH B OTHOIICHUU TOBapoOB
(pabort, yciyr) ¢ HeJloCTaTKaMH B 3aBUCHMOCTh OT YCJIOBHI, HE CBS3aHHBIX C HEJOCTATKAMHU TOBapoB (paldoT,
yenyr);

15) wuHblEe YyCNOBHs, HapylIAlOIIME IIPAaBHUJIA, YCTAHOBJIEHHBIE MEXKIYHApPOAHBIMU IOrOBOpaMHU
Poccuiickoit @eneparuy, HACTOAMNUM 3aKOHOM, 3aKOHAMH M MIPUHHUMAEMBIMH B COOTBETCTBUHM C HUMH MHBIMH
HOPMAaTUBHBIMHM TPaBOBBIMU akTamu Poccuiickoii dexepaunu, peryaupyroouMMd OTHOLICHUS B 00nacTH
3alIUTHI IPaB OTPEOUTENEH.

3. llponasen (MCTIOMHUTEND, BIaeel] arperaropa) He BIpaBe OTKa3bIBaTh B 3aKIIIOYCHUH, UCTIOITHEHUN
JOTOBOpa, HANPABJIEHHOTO Ha MPUOOpETeHNE OJHUX TOBapoB (paboT, yciyr), IO MPUYHHE 0TKa3a MOTPEOUTENS
B IPUOOPETEHUH HHBIX TOBApOB (PaboT, yciyr). Y ObITKY, IPUUYMHEHHBIE TIOTPEOUTEIIO BCICACTBUE HAPYILICHUS
€ro mpaBa Ha CBOOOJHBIN BEIOOp TOBapoB (pabOT, YCIYyr), BO3MEMIAIOTCS MPOAABIIOM (HUCHOIHHUTEICM,
BJIaJIeNIbIIEM arperaropa) B OJHOM 00beMe.

3ampemaeTcst yIOBIETBOPEHHE TpeOOBaHWN MMOTpeOWTENEl B OTHOLICHHH TOBapoB (paboT, yciyr) c
HEJIOCTaTKaMH CTaBUTh B 3aBHCHMOCTB OT YCJIOBHIA, HE CBS3aHHBIX C HEIOCTATKAaMHU TOBApOB (paboT, yCIyT).

3ampemiaeTcsi OTKa3 B 3aKIIOUYEHMM JOTOBOPa M BO BHECEHMHM W3MEHEHMH B JIOTOBOp B Ciydae
[IPABOMEPHOTO yKa3aHWi HOTpeOMTE]IeM Ha HEOOIYCTHUMbIE YCIOBUS JIOTOBOpA, YIIEMIIIOIIME IIpaBa
MoTpeOuTeNs, B LEISIX HCKIIOYCHUS Takux yciaoBuil. Ilpm mpenbsiBieHun norpeOuteneM TpeOOBaHUS 00
HCKIIIOYEHUU U3 OTOBOpPA HEAOIMYCTHMBIX YCIOBHH JOTOBOPA, YIIEMIISIOIIMX IIPpaBa MOTPEOUTENs, yKa3aHHOE
TpeOOBaHHE MOAJICKUT PACCMOTPEHHIO B TEUCHHE NECATH JHEH CO OHS €ro MpeabsABICHUS C 00s3aTeIbHBIM
W3BELICHHEM MOTPEOHTENI O pe3ylbTarax pPacCMOTPEHHS W TPHHATOM MOTHBHPOBAHHOM PELICHUH 10
CYLIECTBY YKa3aHHOT'O TpeOOBaHUSI.

Ao3ar yrparun cuity ¢ 1 centsiops 2025 r. - PefepanbHbiii 3aKoH ot 7 anpentst 2025 r. Ne 69-D3

Unpopmayus 06 usmenenusix:  CM. npedsiOywyto pedakuyuro

Ao3ar yrpatun cuity ¢ 1 centsiops 2025 . - PefepanbHbiii 3aKoH ot 7 anpentst 2025 1. Ne 69-D3
Hupopmayus 06 usmenenusx:  CM. npedbidywyto pedaxkyuro

Hudopmayus 06 uzmenenusx: Cmamos 16 oononnena nynkmom 3.1 ¢ 1 cenmsaops 2025 2. - ®edeparibHbIl
3aKoH om 7 anpens 2025 2. Ne 69-D3

3.1. Ilpopmaxa [OMOJHUTENBHBIX TOBAapOB (BBHINOJHEHHWE JIOTIOJHUTENBHBIX paldOT, OKa3aHHE
JOTOJIHUTENIBHBIX YCIYT) 332 OTACIbHYIO IUIATy OCYLIECTBIISETCS IPOAABLOM (MCIOIHHUTENIEM, BIalesbleM
arperaTropa) UCKJIIOYUTENBHO € COracus moTpeduTens.

[lorpeburens BmpaBe morpeboBaTh OT MpojaBua (MCIIONHWUTENS, Blajeiblla arperaTropa) BO3Bpara
yIJIAaYCHHOM NIEHEeHOH CyMMBI 3a NpOJaHHbIE 0e3 €ro cOorjiacusi JOMOJHHUTEIbHbIE TOBAPHI (BBHIIOIHEHHBIE
JOTIOJTHUTENIbHBIE pabOThI, OKa3aHHBIE TOTIOIHUTENbHBIE YCIYTH).

3amperiaeTcss HaBSA3bIBAHUE TOTPEOUTENIO AOTOIHUTEIBHBIX TOBAapoB (paboT, yciyr) 3a OTIACIbHYIO
ATy MyTeM MPEIJIOKEHUsT MOTPEOUTENI0 A0 3aKIIOUEHHs JOTOBOpa O MPHUOOPETEHHH OCHOBHBIX TOBAapOB
(pabot, ycnmyr) mproOpecTH AOMOIHUTENbHBIE TOBaphl (PaOOTHI, YCIYTH) WM 3aKIIOYHATh WHBIE JOTOBOPEI,
proOpeTeHHE WM 3aKII0YEHUE KOTOPBIX 00YCIIOBIUBACTCS 00S3aTENbHOCTHIO NP MPUOOPETEHUH OCHOBHBIX
TOBapoB (paboT, yciyT), eciii HHOE He MPEeTyCMOTPEHO 3aKOHOM.

IToTpebuTens BIpaBe OTKa3aThCS OT OILIATHI HABS3AHHBIX JOMOTHUTEIBHBIX TOBApOB (padboT, yciyr), a
€CIIM OHM OIlJIaueHbl, BIPaBe IOTpeOOBaTh OT MpojaBua (MCHOJIHMUTENS, BaJeNblla arperaTtopa) BO3Bpara
YIUTAYEHHOH I€HEKHOU CyMMBI.

TpeboBanue norpedurens o BO3BpaTe YIUIAUCHHON 3a HaBA3aHHBIE JOIOJIHUTEIbHBIE TOBApPHI (PadoTHL,
YCIYT'H) WM NpUOOpeTeHHbIe 0e3 ero corjacus IOMOJHUTEIbHBIE TOBaphl (BBIIOIHEHHBIE IONOJIHUTEIbHbIE
paboThl, OKa3aHHbIE TOMIOJHUTENbHBIC YCIYTH) ACHEKHOW CyMMBI MOJICKHUT YAOBIECTBOPEHHUIO B TEUCHHE TPEX
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JTHEW CO JIHS MpebsIBICHHUS YKa3aHHOTO TPEOOBAHNSI.

Coracue oTpeOUTENsI Ha MPUOOpPETEHNE AOMIOTHUTEIHHBIX TOBAPOB (BBITIOJIHEHNE JOTIOTHUTEIHHBIX
paboT, OKa3zaHWEe JOMOJHHUTEIBHBIX YCIYT) 3a IUIaTy o(GopMIsieTcsl MPoaaBIoM (MCTIOTHUTEIEM, BIaAclIbIeM
arperaropa) B MACbMEHHON (hopMe, ecIr WHOE HE MPEAyCMOTPeHO 3akoHOM. OOS3aHHOCTH /TOKa3aTh HAJUYHE
TAKOTO COTJIACHS WM OOCTOSTEIhCTBA, B CHJIy KOTOPOTO TaKOe corjacue He TpeOyercs, Bo3jaraetcs Ha
mpojaaBiia (UCIOJHUTEIS, BIaJeNbila arperaropa).

[IpocraBnenne mpoAaBIOM (MCHOJTHHUTEIEM, BIAACIBIEM arperatopa) aBTOMaTHYECKHX OTMETOK O
COTJIACHU TOTPEOUTENsI HA MPUOOPETEHHUE JOMOTHUTEIBHBIX TOBAPOB (BBIMTOIHEHHE JOMOTHUTEIBHBIX PadoT,
OKa3aHUE JIOTIOJTHUTENBHBIX YCIYT) WX BhIPAXKEHUE MPOJAABIIOM (HMCIIOIHUTENEM, BIAJCIBIIEM arperaropa) 3a
MOTPEeOUTEN TaKOTO COTJIacHS B MHOM BHJE MO0 (OpMUpOBaHHE MPOAABLOM (MCIIOJIHUTEIEM, BIalelbleM
arperaropa) YCIIOBHH, TpEAINONaralolinX H3HA4YaJbHOE cOTJacue TOTpeduTenss Ha MpHOOpeTeHHE
JOTIOJTHUTENILHBIX TOBAapOB (BBIIIOJIHEHHE JOTOJHHUTENBHBIX PaboT, OKa3aHHE NOTMOJHHUTENBHBIX YCIYT), HE
JIOTTYCKAaeTCS.

4. IlpomaBen (WCIIOMHUTENb, BIJIANENCI arperaropa) HE BIpPaBe OTKAa3bIBaTh IOTPEOUTETIO B
3aKITIOYCHUM, WCIIONHCHWU, U3MEHEHUHM WM PACTOPKECHUU JOTOBOpAa C TOTPEOUTENEM B CBSI3U C OTKA30M
noTpeOUTeNs MPEJOCTABUTh IEPCOHATBHBIC JaHHBIC, 32 WCKJIIOUEHHEM CIy4aeB, €clii OOS3aHHOCTb
MPEOCTaBIICHNUs TaKWX JaHHBIX MPEIyCMOTPEHA 3aKOHOIATEIbCTBOM Poccuiickoit denepanuu wiau
HETOCPEACTBEHHO CBS3aHA C UCTIONHEHHUEM JIOTOBOPa ¢ TIOTPEOUTENIEM.

[Ipu npenwsBacHHM TOTpeOUTENEM TpPeOOBaHUS O MPEIOCTABICHUM WH(POPMAIMM O KOHKPETHBIX
MIPUYMHAX U MPABOBBIX OCHOBAHHSX, ONPEACIISIONINX HEBO3MOXHOCTh 3aKIFOUCHUSI, HCIIOJIHEHUS, N3MCHCHHS
WJIM PACTOPXKEHUS JOroBOpa 03 Mpe0CTaBICHHS TEPCOHANBHBIX TJAHHBIX, B MUCbMEHHOW (hopmMe (B TOM uuciie
B (GopMe 3JEKTPOHHOTO JOKYMEHTa) MpojaBel (MCIIOJIHUTENb, BIIAJCICLl arperatopa) J0KeH MpPeAoCTaBUTh
TaKyr HHPOPMAIMIO B TEUCHHE CEMHU JTHEH CO JAHS MPEABSIBICHUS YKa3aHHOTO TPEOOBAHHUS.

[IponaBen (MCHONHUTENH, BIANENEl] arperaropa) NpeAaocTaBisieT UHPOPMAIMIO MMOTPEOUTENI0 B TOH
(dopme, B KOTOPO# MpeabsBICHO TpeOOBaHHE MOTPEOUTENsT O MPENOCTaBICHHA MHQOPMAIMH O KOHKPETHBIX
MPUYMHAX W [IPABOBBIX OCHOBAHHSAX, OTPEACISIONINX HEBO3MOXKHOCTD 3aKJIIOUYCHUS, UCIIONHECHUS, N3MCHEHHUS
WIH PacTOPKEHHsI JIOroBopa 0e3 MpPeAOCTaBICHUS MEPCOHAIBHBIX JAHHBIX, €CIM WHOE HEe YKa3aHO B 3TOM
TpeOOBaHUH.

IIpu npenwsBieHUH TOTpeOHTENEM TPeOOBaHUS O MPEJOCTaBICHUHM HHGOPMAIMU O KOHKPETHBIX
MPUYMHAX W MPABOBBIX OCHOBAHHSX, OMPEACISIONIMX HEBO3MOXKHOCTh 3AKJIIOYCHUS, UCTIOTHEHUS, U3MCHEHUS
WM PacTOpIKEHUs IOTOBOpa 0e3 MpeI0CTaBICHUS NIEPCOHALHBIX IAHHBIX, B YCTHOH (popme Takas HHpopMamus
JIOJDKHA OBITH MPEIOCTaBIICHA HE3aME JIUTEIIBHO.

Hndhopmayus 06 usmenenusx:  DedepasibHbIM 3aKOHOM om 5 masn 2014 2. N 112-@3 nacmoswuii 3axon
oonoanern cmamoet 16.1

Cratba 16.1. ®opmbl M MOPSIOK OIUIATHI MPH MPOJAKE TOBAPOB (BBIMOIHEHHH PadOT, OKa3aHHU
yeuyr)
T'APAHT: CMm. 3HUMKIIoneanu, Mno3vuuM BbICLUMX CYOOB u Apyrue KOMMEHTapuum k cratbe 16.1
HaACTOALICTO 3akoHa

Hupopmayusn 06 usmenenusx:  Ilynkm 1 usmenen ¢ 1 cenmabops 2026 2. - ®edeparsibHbIl 3aKOH om 23
uronsi 2025 2. No 248-D3
Cwm. byoywyto pedakuyuro
Ilyuxkm 1 usmenen ¢ 1 uons 2021 2. - @edeparbHbil 3akoH om 31 uons 2020 2. N 290-D3
Cwm. npedbidywyro pedakyuro

1. IlponaBen (MCHOJTHUTENB, BIaJeNel] arperaTopa B ciydae HCIOIb30BaHUS B CBOEH IESTEIHLHOCTU
HaJIMYHBIX PAcueTOB C IMOTpeOuTeraeM) 00s3aH 00ECIeYUTh BO3MOXKHOCTH OILIATHI TOBapoB (paboT, ycCiyr)
MyTEM HCIIOJIb30BaHUS HAIIMOHANBHBIX TUIATEKHBIX WHCTPYMEHTOB, a TaKKe HaJHMYHBIX PacyeToB MO BHIOOPY
NOTPEOUTEIIS.

OO6s13aHHOCTH O0ECTIeYNTh BO3MOXKHOCTH OIUIATBI TOBapoB (paboT, YCIyr) C MCHOIb30BAHUEM
HAIMOHATBHBIX I[UIATEXKHBIX HMHCTPYMEHTOB B paMKaX HAIMOHAJIBHOM CHCTEMBI IUIATEXKHBIX KapT
pacIpoCTpaHsAeTcsl Ha MpoJaBna (MCIIOIHATENS, BIIAENbIla arperaTtopa), y KOTOporo BBIpYUKa OT peau3aliin
TOBApOB (BBIMOJHEHUS PabOT, OKa3aHHs YCIyT) 3a MPEANICCTBYIONIMH KaleHIapHBIA roJ| IIPEeBhIIIaeT ABAALATh
MUJUTMOHOB pyOIeii.

Ecnmu mecto omnatsl ToBapoB (paboT, yCIIyr) HaXOAUTCS B MECTE, I/ie HE MPEJIOCTABISIOTCS YCIyTH
JOCTyHna K TOABWXHOM panuoreneOoHHOH CBS3M M (WIM) CPEeNCTBaM KOJUIGKTUBHOIO JOCTyHa K
HHPOPMALIMOHHO-TEIeKOMMYHHUKanoHHoH cetn "MHTepHet", mpoaaBen (MCHOJHUTENH) OCBOOOXKIAETCS OT
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00s13aHHOCTH 00€CIeYnTh B 3TOM MECTE BO3MOXKHOCTH OILIATHI TOBApOB (paboT, yCIyT) C HCIOIH30BAHUEM
HAIMMOHAJIBHBIX IJIATCKHBIX MHCTPYMCHTOB.

IIpomaBemm o0CBOOOXKTAETCS OT OOSI3aHHOCTH OOECHEYHTh BO3MOMKHOCTH OIUIATBI TOBAapOB C
UCTIONIb30BAaHNEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT peaH3alliu
TOBApOB B KOTOPOM COCTAaBJISICT MEHEE IISITH MIJUTMOHOB pyOJIeH 3a MpeAnIecTBY IO KaJleHJapHBIN TO/1.

TFAPAHT: OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE YKa3aHHOU 00si3anHOCTH cM. KOAI PO

2. Omtara ToBapoB (paboT, yCIyTr) MOXKET MTPOU3BOAUTHCS TIOTPEOUTENIEM B COOTBETCTBHH C YKa3aHUEM
mpojaBia (WCIIONHWTENSA) IIyTeM pPacdeToB dYepe3 CYOBEKTOB HAINWOHANBHOW IUIATE)KHOW CHCTEMBI,
OCYIIECTBIISIOMINX OKa3aHHe TIUIATeKHBIX YCIyr B COOTBETCTBHH C 3aKOHOAATernbCTBOM Poccuiickoit
®denepanyy 0 HaIMOHATHHOM IJIATEKHOW CHCTEME, €CITM MHOE HE YCTAaHOBIICHO (eZepalbHBIMH 3aKOHAMH WIIN
WHBIMU HOPMAaTUBHBIMU MpaBOBbIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu ommare TOBapoB (paboT, yCIIyT) HAIMYHBIMU JICHSKHBIMH CPEICTBAMH 0053aTENbCTBA
moTpeduTeNnst mepe] MPOJABIOM (HMCIONHUTENEM) IO OIiaTeé ToBapoB (paboT, YCIyT) CUYUTAOTCA
HCIIOJIHCHHBIMU B Pa3sMEPE BHCCCHHBIX NCHEKHBIX CPEACTB C MOMCHTA BHCCCHUA HAJIMYHBIX JCHCKHBIX CPCICTB
npoAaBiy (MCIOJHUTENI0) MO0 IUIATEKHOMY areHTy (Cy0areHTy), OCYIICCTBIISIONIEMY IEATEIBLHOCTh I10
npUeMy TaTexend GU3NUECKHUX JIUIIL.

[Ipu omnare ToBapoB (paboT, yciyr) myTeM MepeBoja MPEIOCTaBISEMBIX MOTPEOUTENEeM HaTMYHBIX
JICHS)KHBIX CPEACTB 0€3 OTKPBITHS OaHKOBCKOI'O cueTa 00s3aTeNbCTBA IMOTPEOMTENS MEPE] MPOIaBIOM
(ucnoyHUTENEM) IO OINIaTe TOBApOB (paboT, YCIIyT) CUYUTAIOTCSA HWCIIOJIHCHHBIMH B pa3Mepe BHECEHHBIX
JNEHe)KHBIX CpPEACTB C MOMEHTa BHECEHHs IOTpeOHuTeNeM HaINYHBIX JJCHEXHBIX CPEICTB KPEAUTHOW
opraHmzanuy 700 OaHKOBCKOMY IUTATEKHOMY areHry (cy0areHTy), OCYIIECTBISIONINM JEATEIbHOCTh B
COOTBETCTBHHU ¢ 3aKOHOAATENbLCTBOM Poccuiickoit denepanuu 0 HAUMOHAIBHOH IUIATEXHOU cucTEME.

[Ipu orutate ToBapoB (paboT, yCIIyr) MyTeM IepeBOla JCHEKHBIX CPEICTB B paMKax MPUMEHIEMBIX
(hopM Oe3HANMYHBIX PacUETOB 00s3aTENbCTBA MOTPEOUTENS Tepea MPOAaBIOM (UCIOJIHHUTEIEM) IO OIUIaTe
TOBapoB (paboT, YCIIyr) CUUTAOTCS HUCIHOJIHCHHBIMH B CyMME, yKa3aHHOW B PacCIOPSDKEHHH O TEPEBOC
ACHCKHBIX CPEACTB, C MOMCHTA MOATBCPKACHHUA €r0 UCIOJHCHUA O6C.Hy)KI/IBaIOHIeI71 HOTpe6I/ITCH51 er,[[I/ITHOI‘/'I
OpraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoAaBily (MCIOJHUTENIO) 3alpelieHO yCTaHABJIMBATH B
OTHOILICHUHU OJHOTO BHJa TOBapoB (paboT, YCIIyr) pas3jiudYHbIC IICHBl B 3aBUCHMOCTH OT CIIOCO0a MX OILIAThI
ITOCPEACTBOM HAJMYHBIX PACYETOB MM B paMKax MPUMEHAEMbIX (opM Oe3HATHMUHBIX PACUETOB.

Hupopmayus 06 usmenenusx:  Cmamos 16.1 oononrnena nynkmom 4.1 ¢ 1 anpens 2026 2. - @edepasibHbll
3aKoH om 31 utonsa 2025 o. Ne 284-D3
Cm. 6ydywyro pedakyuro
Cmamws 16.1 oononnena nynkmom 4.2 ¢ 1 mapma 2026 2. - @edepasibHbil 3aKOH om 15 okmsabps 2025 .
MNe 376-D3
Cwm. 6ydywiyto pedakyuro

5. IlponmaBen (MCHOJNHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HMKIIME y HOTpeduTens yOBITKH,
BBI3BaHHbIE HApyIICHHEM TpeOoBaHMH MYyHKTa 1 HacTOAIIEH CTaThH.

CraTtbs 17. CyneOHast 3amnura npas motpeodureneit

T'APAHT: CMm. OHumknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrne KOMMEHTApUW K cratee 17
HACTOSIIIEro 3aKoHa
O paccMOTPEHUH CYAaMH IPaXJaHCKUX JAET IO CIIopaM O 3allUTe IpaB NoTpeduTeselt cM. NOCTaHOBIEHMe
IInenyma BepxoBroro Cyna P® ot 28 utons 2012 r. N 17

Hupopmayus 06 usmenenusx:  Ilynkm 1 usmenen ¢ 3 cenmsabps 2018 2. - @edepasibHbIl 3aKOH om 4 utons
2018 2. N 133-D3
Cwm. npedbidywyto pedakyuro

1. 3amuTa mpaB NoTpeOUTENEH OCYIIECTBISETCS CYA0M.

3ammMTa mpaB MOTpeOUTENeH YCIyr, OKa3blBaeMbIX (PMHAHCOBBIMU OPTaHU3ALMSIMHU, OPTaHU3YIOUIMMU
B3aMMOJICHCTBUE C YMOJHOMOYEHHBIM IO MpaBaM MoTpeOuTenell (UHAHCOBBIX YCIYT B COOTBETCTBUHU C
®epepansHbiM - 3aKOHOM  "OO  yIMOJHOMOYSHHOM TII0 IpaBaM MNOTpeOuTeneil (QUHAHCOBBIX yciyr",
OCYIIECTBISIETCS] ¢ 0COOEHHOCTSIMH, YCTAaHOBJIEHHBIMH YKa3aHHBIM DeiepabHbIM 3aKOHOM.

Hnupopmayus 06 usmenenusix:  DedeparibHbIM 3aKOHOM 21 dexabps 2004 2. N 171-D3 nynxkm 2 usznoscen
8 HOBOU peodaryuu
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

2. Vicku o0 3amuTe mpas noTpeduresneit MOryT OblTb NpeabsiBeHbl 1o BEIOOPY UCTIIA B CY/I IO MECTY:

HaxOJCHUSl OpTraHU3alll{, & €CJIU OTBETUYHMKOM SIBIISIETCSI MHAWBUAYANbHBIA MPEANPUHUMATEND, - €T0
JKUTENBCTBA,;

KUTENbCTBA WIN IPeObIBaHUS UCTLA;

3aKJII0YEHUS WIH UCIIOJIHEHHS I0TOBOPA.

Ecnu nck x opraHuzanyy BBITEKAaeT U3 AEATENBLHOCTH ee (uIuaia Wid MpelCTaBUTENbCTBA, OH MOXKET
OBITH IPEABSBICH B CyJ 110 MECTY HAXOXAEHH ee (prirana Wiv npelCTaBUTEeNbCTBA.

Hugopmayus 06 usmenenusx: ®edeparibHbiM 3aKOHOM om 18 uions 2011 2. N 242-D3 nynkm 3 uznooicen
8 HoBoU pedakyuu, ecmynarow,el 8 cuny c 1 aseyema 2011 2.
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

3. Ilotpebutenu, WHBIE HCTUBI IO MCKaM, CBS3aHHBIM C HapylIeHHEM IIpaB I[OTpeOUTENeH,
0CBOOOKAAIOTCS OT YIUIAThl TOCYAapCTBEHHOH MONIUIMHBI B COOTBETCTBHHU ¢ 3aKOHOAATENbCTBOM Poccuiickoii
®denepanuu 0 Hajorax u coopax.

I'nasa II. 3amuTa npaB norpeduTeseil NP Npoaxke TOBAPOB NOTPeOUTEIAM

I'APAHT: CwM. cxeMy "3amuTa npaB noTpeOuTeNnel Npyu Npoaaxe TOBapoB"

Undopmayuss 06 usmenenusax: @edeparibHbIM 3aKOHOM om 25 okmsaopa 2007 2. N 234-d3 ¢
HaumMeHoB8aHUue 8HeceHbl UsmerneHus, scmyriarowue 8 cusly no ucmederuu COpoKa niamu ()Heﬁ nocijie aH}Z
oguyuanbHo20 ornybnuxkosaHus razsarnrozo PedepanvbHo2o 3aKOHA
Cm. mekcm HaumeHogaHUusl 8 rpedbidyuweli pedakyuu

Crartbsa 18. IIpaBa norpedutesst npu oOHAPYKEHHH B TOBape HEJIOCTATKOB

T'APAHT: CM. JHumknoneguu, nNO3NUUW BbICLUMX CYAOB HW Jpyrde KOMMEHTapuu k crathe 18
HaCTOALLICTO 3aKOHa

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
6HeCceHbl usMenenuss, 8CMyrnarouue 8 CUsly no ucmedenul copoka nsamu Ouel nocie OHs oghuyuaribHo20
onybnukosaHus nazéannozo @edepanvHo2o 3aKOHA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

1. Iorpeburens B ciydae OOHapyKEHHs B TOBape HEIOCTATKOB, €CIM OHM HE OBUIM OTOBOPEHBI
MIPO/aBLOM, 10 CBOEMY BEIOOpY BITpaBe:

noTpeOOBaTh 3aMEHBI Ha TOBap 3TOH ke MapKH (3THX e MOJENHU U (MJIH) apTHKYIa);

noTpe0oBaTh 3aMEHbl Ha TaKOW JK€ TOBap JAPYrodl Mapku (MOZENH, apTHKYJa) C COOTBETCTBYIOIIMM
repepacyeToM NOKYITHON LIEHBI;

oTpeboBaTh COPa3MEPHOTO YMEHBIIICHHS TOKYITHOH IIEHBI;

oTpe0OBaTh HE3aAMEAJIUTEIBHOTO 0€3B03ME3IHOTO YCTPAHEHHs HEJOCTATKOB TOBAPA MM BO3MEILEHUS
pPacxoJ0B Ha UX UCIIPABJICHUE IIOTPEOUTENEM WIH TPETHUM JIULIOM;

0TKa3aThCsl OT MCHOJIHEHUS JOroBOpa KyIJIM-IPOJAXH U OTpeOOBaTh BO3BpaTa yIUIaueHHOH 3a ToBap
cymmbl. [lo TpeGoBaHMIO TPOAaBLA U 32 €TO CUET MOTPEOUTENb JOKEH BO3BPATHTH TOBAP C HEAOCTATKAMH.

[Ipu sToM moTpeduTens BIpaBe MOTPEOOBATh TAKXKE MOJHOIO BO3MEIIEHHS YOBITKOB, MPUYMHEHHBIX
€My BCJIEJICTBHE MPOJIAKH TOBapa HEHAIUIEKAIIEero KayecTBa. Y OBITKM BO3MELIAIOTCSl B CPOKH, YCTaHOBIICHHBIE
HACTOSIIUM 3aKOHOM JUisl YAOBIETBOPEHHUS COOTBETCTBYIOIIUX TPEOOBaHMUIT MOTPEOUTEIS.

B oTHOmIEHHN TEXHUYECKH CI0KHOTO TOBapa MOTPEOUTENb B CIy4ae OOHAPYKEHHUSI B HEM HEIOCTATKOB
BIIPaBE OTKA3aThCsl OT UCIIOJIHEHHMS IOTOBOPA KYIUIU-TIPOJIaKH W MOTPeOOBaTh BO3BpaTa yIUIAaueHHOM 3a TaKou
TOBap CYMMBI JIMOO MPEIbsIBUTH TPEOOBAHHE O €r0 3aMEHE Ha TOBap ATOH e Mapku (MOJENH, apTHKYJIa) HITH
Ha Tako# e ToBap APYro Mapku (MOJEIH, apTHUKYJIa) C COOTBETCTBYIOIINM IIE€pEPAcIETOM MOKYITHOM IICHHI B
TEYEeHHEe MATHAALUATH JHEH CO JHA Tepenadd MOTpeOMTENo Takoro ToBapa. Ilo mcTedueHHMM 3TOTO CpoKa
yKa3aHHbIE TPEOOBaHUS MOAJIEKAT yIOBJICTBOPEHHUIO B OTHOM M3 CIECIYIOUIUX CIy4aeB:

oOHapy)keHre CyLEeCTBEHHOIo HeJocTaTka ToBapa;

HapyIICHHE YCTAaHOBJICHHBIX HACTOSIINM 38KOHOM CPOKOB YCTPaHEHHs HEJOCTATKOB TOBapa;

HEBO3MOXXHOCTh HCIIOJIb30BAHUSI TOBapa B TEUYEHHE KaKAOTO TroJa TapaHTUHHOTO CpOKa B
COBOKYITHOCTH OoJyiee 4eM TpuIUaTh JTHEW BCIEICTBHE HEOJHOKPATHOTO YCTPAaHEHHUS €ro pasinyHBIX
HEJOCTaTKOB.

[NepeyveHb TeXHUYECKH CIIOKHBIX TOBapoB yTBepkaaeTcs [IpaBurenbctBoM Poccuiickoii deneparmu.

Hngpopmayus 06 usmenenusx: @DedeparibHbIM 3aKoOHOM om 21 dexabps 2004 2. N 171-@3 ¢ nynkm 2

19.02.2026 Cucrema TAPAHT 20


https://internet.garant.ru/document/redirect/12161685/31
https://internet.garant.ru/document/redirect/12188101/13
https://internet.garant.ru/document/redirect/12188101/7101
https://internet.garant.ru/document/redirect/5521259/0
https://internet.garant.ru/document/redirect/12156685/104
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/57589510/0
https://internet.garant.ru/document/redirect/77531813/0
https://internet.garant.ru/document/redirect/12156685/1042
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/12191679/1000
https://internet.garant.ru/document/redirect/12138155/113023

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BHECEHblL USMEHEHUA
Cm. mekcm riyHkma & rpedbidyuwel pedakyuu

2. TpeboBaHusl, yka3aHHbIE B MYHKTE 1 HacToOSAIIEH CTAThH, MPEIBSIBISIOTCS MOTPEOUTENEM MPOIABILY
1100 YIOTHOMOYEHHOW OPTaHN3alHU WITH YIIOTHOMOYEHHOMY MHIWBUIYaIbHOMY MPEIITPUHAMATEITIO.

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxm 3
BHeCeHbl uU3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

3. Ilorpebutens Bpase NpeAbSIBUTH TpeOOBaHUs, yKa3aHHbIe B ab3aL,ax BTOPOM U NATOM NyHKTa 1
HACTOSIIEH  CTaThbd,  W3TOTOBUTEIIO,  YNOJHOMOYEHHOW  OpraHM3allud  WIH  YIOJHOMOYEHHOMY
HWHAWBUAYATBHOMY HPEAPUHUMATEII0, HMIIOPTEPY.

BmecTto mpenbsiBieHuss 3TUX TpeOOBaHWU MOTPEOUTENb BIpPaBE BO3BPATUTH W3TOTOBUTENIO WIIH
HUMIOPTEPY TOBAp HEHAUIEKAIIETO KayecTBa U OTpeOOBaTh BO3BpaTa yIIauyeHHOM 32 HETO CyMMBI.

Hngopmayus 06 usmenenusx:  Cmamos 18 dononnena nynkmom 3.1 ¢ 1 okmsaops 2026 2. - edepasibHbIl
3aKoH om 31 urons 2025 2. Ne 290-D3
Cwm. 6ydywiyto pedaKyuro

4. YTpaTtun cuny.

Hnpopmayus 06 usmenenusix:  Cm. mexcm MyHKma 4

Hnpopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyukm 5
BHeCeHbl uU3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybrukosaHus nazeéannozo ®PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rnpedbidyuiel pedakyuu

5. OrcyrcTBHE Yy TIOTpeOWTENss KAacCOBOIO MM TOBAPHOTO uYeka JHOO WHOrO JIOKYMEHTA,
YIOCTOBEPSIIONUX (PAKT M YCIOBHUS MOKYIIKK TOBapa, HE SBJIAETCS OCHOBAHHEM JIJIsl OTKA3a B yIOBICTBOPCHUM
ero TpeOOBaHUIA.

T'APAHT: B cootBercTBuM co cTaThben 493 'K P® orcyrcTBrE Y TOTPEOUTENS YKA3aHHBIX JOKYMEHTOB HE
JIMIIAeT €ro BO3MOXKHOCTH CCBUIATHCS HA CBUJCTEIbCKUE IIOKA3aHUS B IOATBEPIKICHUE 3aKIFOUSHUS
JIOTOBOpA

[Mponager; (M3rOTOBUTEINB), YIIOIHOMOYEHHAS! OpPTaHU3alMsl WM YIIOJHOMOYCHHBIN MHIMBUIYaIbHBIN
NpeANPUHUMATEIb, UMIIOPTEP 00sI3aHbI PHHATH TOBApP HEHAUICKAILETO KauecTBa y MOTPEOUTENS U B Cliydae
HEOOXOIMMOCTH TIPOBECTH IPOBEPKY KadecTBa ToBapa. IloTpeOuTens BHpaBe y4acTBOBaTh B MPOBEPKE
KayecTBa TOBapa.

B cnywae cmopa o mpUYMHAX BO3HMKHOBEHHWS HEIOCTaTKOB TOBapa MpojaBer] (M3TOTOBUTEND),
YIIOJIHOMOYCHHAs OpraHHM3alysl WM YIOJHOMOYCHHBIH WHIMBUIYAJIbHBIA IpEAIPHHUMATENb, HMIOPTEP
00s13aHbl TPOBECTH OKCMEPTU3Y TOBapa 3a CBOW cyeT. OKClepTh3a ToBapa IPOBOAUTCS B  CPOKH,
ycraHoBieHHble CTaTbamMu 20, 21 w 22 wHacrosmiero 3akoHa Ui YJOBJICTBOPEHHS COOTBETCTBYIOIIUX
TpeboBanuii motpedurens. [lorpedurensb BrpaBe MPUCYTCTBOBATh MPU MPOBEICHUH JKCIIEPTH3bI TOBapa U B
CIlydae HEeCOTJIachs C e¢ pe3yIbTaTaMi OCHOPHUTH 3aKITI0UYEHHE TAKOM SKCIIEPTH3bI B CYACOHOM MOPSJIKE.

Ecnu B pesynbpraTe SKCIEpTH3bl TOBapa YCTaHOBJIEHO, YTO €r0 HEAOCTATKH BO3HHKIHM BCIIEICTBHE
00CTOSATENBCTB, 32 KOTOpPbIE HE OTBEYaeT MNpojaBel] (M3rOTOBUTENb), IOTPEOMTENh O00s3aH BO3MECTHTh
npojaBily (M3rOTOBUTENIO), YIIOJTHOMOYCHHOW OpraHW3alli¥l WIA YHOJHOMOYCHHOMY HHAWBUIYaTbHOMY
NpeANPUHUMATEITI0, UMIIOPTEPY PACXOIbl Ha MPOBEICHUE IKCIICPTH3bI, & TAKXKE CBS3aHHBIC C €€ MPOBEICHUEM
pacxo/ipl Ha XpaHEHUE U TPAHCIIOPTUPOBKY TOBapa.

Hnupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 6
6HECeHbl USMEHEHS.
Cm. mekcm riyHKkma 8 rpeobidyujed pedakyuu

6. IlpomaBenm  (M3roToBUTENH), YIOJHOMOYCHHAS ~ OpPraHM3aIUs  WIM  yIOJTHOMOYCHHBIN
WHIUBUIYTBHBIN IPEANPUHAMATETH, UMIIOPTEP OTBEYAET 32 HEJOCTATKH TOBapa, HAa KOTOPHIH HE yCTAHOBIICH
rapaHTHHHBIN CPOK, €CJIM MOTPEOUTENb TOKAXKET, YTO OHM BO3HMKIIM J0 Iepeadd ToBapa MOTPEOUTEI0 HITH 110
MIPUYNHAM, BOHUKIITNM JI0 3TOTO MOMEHTA.

B oTHomieHmm TOBapa, Ha KOTOPBIM YCTaHOBJICH TapaHTUHWHBIM CpPOK, MponaBeln] (M3TOTOBHTEND),
YIOJTHOMOYEHHAs] OpTaHW3allusl WM YMOJTHOMOYEHHBIH WHIMBUAYAIGHBIH TPEANPUHAMATENb, HMIIOPTED
OTBEUAET 33 HEJOCTATKH TOBApa, €CIHM HE JIOKAXKET, YTO OHHM BOZHUKIIM IOCIIE Mepeladn ToBapa IMOTPEeOUTEIIO
BCIIE/ICTBHE HApyIIEHUs MOTpEeOHTE]IeM IPaBUII HWCIONB30BAHUS, XPAHEHUS WJIH TPAaHCIOPTHUPOBKU TOBapa,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

JIEUCTBUM TPETHUX JIML] WJIM HENPEOOJIUMOMN CUIIBIL.

Hupopmayus 06 usmenenusx: @DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 nynkm 7
UBN0JICEH 8 HOBOU PeoaKyuu
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

7. JloctaBka KpyImHOTra0apHUTHOTO TOBapa W TOBapa BecoM Oolice IMATH KHJIOTPaMMOB JJISI PEMOHTA,
VIIEHKH, 3aMEHBI W (WJIM) BO3BpaT WX MOTPEOUTEIIO OCYIICCTBIISIIOTCS CHJIAaMH W 3a CUYET IIPOoJaBIia
(M3rOTOBHTEINS, YIOTHOMOUYEHHON OpTraHU3aIllH WK YIIOJTHOMOYEHHOTO WHANBHIYaIHHOTO MIPEeITPHHAMATEIS,
nMIopTepa). B cilydae HEWCHOJMHEHHWS [JaHHOW OOS3aHHOCTH, a TaKKe MPH OTCYTCTBHHM IPOJaBIa
(M3roTOBHTEINS, YIOTHOMOUYEHHON OpTaHHM3aIlH WITH YIIOJTHOMOYSHHOTO WHANBHYaTbHOTO MIPEeTPHHAMATEIS,
AMITOPTEPA) B MECTe HAXOXKICHHUS MMOTPEOUTENs JOCTaBKa W (WJIM) BO3BpAT YKa3aHHBIX TOBAapOB MOTYT
OCYHIECTBIAThCS moTpedbuteneM. Ilpu 3ToM mponaser; (M3rOTOBUTEINb, YIIOIHOMOYEHHAS OpPTaHU3allus HIIN
YIOJTHOMOUYEHHBIH WHAWBHIYaIbHBIA TpPEANPUHUMATENb, HMIIOPTEP) O0O0S3aH BO3MECTUTh MOTPEOUTEIIO
Pacxo/ibl, CBSI3aHHBIC C JOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbsa 19. Cpoku npeabsBieHus OTpeduTeNIeM TpeOOBaHUH B OTHOIIICHUH HEIOCTATKOB TOBapa

T'APAHT: CMm. DHumknoneguu, nO3NUUW BbICLUMX CYOOB u Opyrde KOMMEHTapUW k ctathe 19
HACTOSIIEr0 3aKoHa

Hnupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

1. [ToTpeOutens BrpaBe NPeabIBUTH MPEAYCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa TpeOoBaHUs
K TNpoJaBLy (M3rOTOBUTENIO, YIOJIHOMOUYEHHONW OpraHM3allMd WM YINOJHOMOYEHHOMY HHIMBUIYaIbHOMY
NpeANPUHAMATENI0, MUMIOPTEPY) B OTHOIICHWH HEJIOCTATKOB TOBapa, €CIM OHWM OOHApY>KEHBI B TEUCHHE
rapaHTHIHOTO CpOKa MM CPOKa FOJHOCTH.

B oTHOmEHMn TOBapoB, Ha KOTOPHIE TapaHTHUIHBIE CPOKH WJIM CPOKH TOJHOCTH HE YCTAHOBIIEHBI,
moTpeduTeNnh BIpaBe IMPEIbIBUTH yKa3aHHBIE TpPeOOBaHWS, €CIIM HEAOCTAaTKH TOBAapOB OOHApYXEHBI B
pa3yMHBII CPOK, HO B IIpefenax JIBYX JIET CO JHs Nepefadyn UX MOTPeOUTeNto, eciau 0oiee JINTEIbHbIE CPOKH
HE YCTaHOBJIEHbI 38KOHOM HJIH IOTOBOPOM.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 2
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

2. l'apaHTHIHBIA CPOK TOBapa, a TaKXe CPOK €ro CIIy>KObI MCUHCIAETCS CO IHS Tepeadd ToBapa
MIOTPEOUTEINIO, €CITM HHOE HE MPEeIyCMOTPEHO J0roBopoM. Ecii NieHb mepenayn yCTaHOBUTh HEBO3ZMOXKHO, ATH
CPOKH MCUHUCJISIIOTCS CO THSA U3TOTOBIICHUS TOBapA.

s ce30HHBIX TOBapOB (00YBH, OJISXKIIBI M TIPOYMX) OTH CPOKM MCUUCIIIOTCS C MOMEHTA HACTYIIICHHUS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OIPENEsIeTCS COOTBETCTBEHHO CYOBEKTaMu
Poccuiickoii denepanuu HCX0Is U3 KIMMAaTHYECKUX YCIOBUH MECTa HAXOXKICHHS MOTPEOUTENCH.

IIpu mpomaxke ToBapor mo Obpasuam, mo moure, a TakKe B CIyYasxX, €CIIM MOMEHT 3aKJIFOUCHHUS
JIOTOBOPa KYIUTH-TIPOJIaXKU U MOMEHT Tepeiadu TOBapa MOTPEOUTEII0 HE COBIAMAIOT, TH CPOKU MCUUCISIOTCS
CO JHS JIOCTaBKH TOBapa mnoTrpedurento. Ecinu moTpeOuTens JUIIEH BO3MOXKHOCTH HCIIONB30BAaTh TOBAp
BCIICACTBHE OOCTOSITCIIBCTB, 3aBHUCSIIMX OT IMpoJaBla (B YAaCTHOCTH, TOBAp HYKIACTCS B CHEIHAIBHON
YCTaHOBKE, TMOIKIIOUCHUN WIH COOpPKE, B HEM HWMEIOTCS HEIOCTATKH), TApaHTHHUHBIA CPOK HE TEYET 0
YCTpPaHEHHUS TIPOJABIIOM TaKHX OOCTOSTENHCTB. ECIM NEeHb AOCTAaBKH, YCTAaHOBKH, IOAKITIOYCHHS, COOPKH
TOBapa, YCTPAHEHHs 3aBHCALINX OT MPOJABIA OOCTOSTENHCTB, BCIENCTBHE KOTOPHIX MOTPEOUTETh HE MOXKET
HCIIONb30BaTh TOBAP [0 HA3HAUYCHUIO, ONPEIEIUTh HEBO3MOXHO, 3TH CPOKH MCUUCIISIOTCS CO THS 3aKJIFOUEHUS
JIOTOBOPa KYIUIU-IPOAAXKU.

CpoK TOIHOCTH TOBapa OMNPEICISIETCS] HNEPUOAOM, MCUHUCISAEMBIM CO JHSI M3TOTOBJICHHS TOBapa, B
TEYEHUE KOTOPOrO OH MPUTOJCH K HUCIONb30BAHUIO, WIM JATOH, 10 HACTYIUIEHUS KOTOPON TOBAap MPUTOJCH K
HCIIOJIb30BAaHUIO.

[IpoaomKHUTENBHOCTh CPOKA TOJHOCTH TOBapa JA0JKHA COOTBETCTBOBATH 00s3aTCIbHBIM TPEOOBAHUSIM K
Ges3onacHoOCTK ToBapa.

Hupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
6HECeHbl USMEHCHUSL
Cm. mekem riyHKma 8 rpedbidyuieli pedakyuu

3. I'apanTuiiHple CPOKM MOTYT YCTAaHABIUBATHCA HA KOMIUICKTYIOIINE U3EIHS U COCTaBHBIC YaCTU
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OCHOBHOTO TOBapa. | 'apaHTHitHbIE CPOKM HAa KOMIUIEKTYIOIINE U3/IENINS U COCTAaBHBIC YaCTH MCUHUCIISIIOTCS B TOM
K€ TIOPSAKE, YTO U TapaHTUIHBIA CPOK HA OCHOBHOW TOBAp.

l'apanTuiiHbIE CPOKM Ha KOMIUIEKTYIOIIME U3JENHS U COCTABHBIE YAaCTH TOBapa CUUTAIOTCS PAaBHBIMHU
rapaHTUMHOMY CpPOKY Ha OCHOBHOE H3JEJUE, €CIUM MHOE HE YCTAHOBJIEHO NOroBopoM. B ciyuwae, eciu Ha
KOMILIEKTYIOILEE U3JEIUE U COCTABHYIO YacTh TOBapa B OTOBOPE YCTAHOBJIECH I'apaHTUHHBIA CPOK MEHbIIEH
MIPOJIOJDKUTENBHOCTH, YeM TapaHTHWHBIM CPOK Ha OCHOBHOE WH3JeNie, MOTPEeOHTEeNh BIpaBe NPEIbSIBHUTH
TpeOOBaHMs, CBS3aHHBIC C HEJAOCTATKaMH KOMIUICKTYIOIIETO W3JENUs M COCTaBHOM YacTH TOBapa, MpH UX
OOHapyXEHUH B TEYEHHE TapaHTHMHHOIO CpPOKa Ha OCHOBHOE H3JIEJINE, €CIM HHOE HE MPEeIyCMOTPEHO
JIOTOBOPOM.

Ecnu Ha xoMIUIeKTyrollee M3Jefie YCTAaHOBJICH T'apaHTHHHBIA CPOK OOJbIICH MPOAOIIKHTEIBHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOHM TOBap, MOTPEOWTENh BIpaBE NPEABSIBUTH TPEOOBaHHMS B OTHOLICHUH
HEJIOCTAaTKOB TOBapa IPH YCIOBHUH, YTO HEJOCTATKH KOMIUICKTYIOIIETO H3JeNusl OOHAPYKEHbI B TEUCHHUE
TapaHTHIHOTO CPOKa Ha ATO M3AETNE, HE3aBUCUMO OT MCTEUEHUS TapaHTUITHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIC B HACTOSIIIECH CTaThe, JOBOISATCS O CBEJCHHS MOTPEOUTENS B MH(POPMAIMH O
TOBape, MPEA0CTABIAEMOM TOTPEOUTEITIO0 B COOTBETCTBHHM €O CTaTbel 10 Hacrosiero 3akoHa.

Hupopmayusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®3 cmamosn 19
OONONHEHA NYHKIMOM 5

5. B ciydasx, Korga npenyCMOTPEHHBIN JOTOBOPOM FapaHTUHHBIN CPOK COCTAaBIISIET MEHEE JIBYX JIET U
HEZOCTaTKH TOBapa OOHapY’KEHBI MOTPEONUTENIEM 110 UCTEUEHUH TapaHTHUITHOTO CPOKa, HO B TpefesiaX IBYX JIeT,
NoTpeOUTENb BIpaBe HPEABIBUTH MPOJABIY (M3TOTOBHTENIO) TPeOOBaHMs, MPelyCMOTpeHHbIe CcTaTtben 18
HACTOAIIETO 3aKOHA, €CITH JOKAKET, 9TO HeIOCTATKXA TOBapa BO3HUKIM JI0 €T0 IMepeaadr MOTPEOUTEI0 HITH TI0
MIPUYHUHAM, BOHUKIITUM JI0 3TOTO MOMEHTA.

Hudhopmayus 06 usmenenusx: PedepasibHbIM 3aKOHOM om 21 Oexabps 2004 2. N 171-@3 nynkm 6
U3J102iCEH 8 HOBOUL PeOaKYUl
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

6. B ciyuae BbIABIEHHS CYLIECTBEHHBIX HEIOCTaTKOB TOBapa MOTPEOWTENb BOPABE NPEIbSIBUTH
H3TOTOBUTEIIO (YnonHoMoueHHOM OpraHHU3alNN WIM  YHOJHOMOYEHHOMY  HMHIUBUAYAJIBHOMY
MpeaNpUHAMATENI0, UMIIOpTepy) TpeOoBaHHE O OE3BO3ME3HOM YCTPAaHEHHH TAaKUX HEJOCTATKOB, €CIH
JOKaXET, YTO OHU BOZHUKJIM A0 MepelJadd ToBapa MOTPEOMTENIO MM MO MPUYMHAM, BOZHHKIIUM 10 3TOTO
MOMEHTa. YKa3zaHHOE TpeOOBaHHE MOKET OBITh TPEIBSIBICHO, €CIM HEAOCTaTKM TOBapa OOHAPYXKEHBI IO
UCTEUEHUH JIBYX JIET CO JHS Tepelavyd ToBapa MOTPeOHUTEeNto, B TEUCHHE YCTAaHOBJIEHHOTO Ha TOBAap CpPOKa
CITy>KOBI MJIM B TEUEHHE JECSATH JIET CO JHS Mepeladd ToBapa MoTpeOUTeNo B clyvyae HEyCTaHOBJICHHUSI CPOKa
ciryx0b1. Eciin ykazanHoe TpeOGoBaHUE HE YIOBIECTBOPEHO B TEUCHHUE JIBAALATH JHEH CO JHS €ro MPEIbsIBICHUS
moTpeduTeneM Ui 0OHAPYKEHHBI UM HEJOCTATOK TOBapa SIBISETCS HEYCTPAaHUMBIM, MTOTPEOHUTETH TIO CBOEMY
BbIOOPY BIIpaBE€ MPEABSBUTH M3TOTOBUTENIO (YHNOJHOMOYEHHONH OpraHM3alld WIN YHOJIHOMOYEHHOMY
WHIVBHIYyaJIbHOMY TPEANPUHIMATENI0, HMIIOPTEpY) HHBIE IIPEIYyCMOTpPEeHHbIE MYyHKTOM 3 ctatbn 18
HacTosmero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp M3TOTOBUTENIO (YHOJIHOMOUYEHHOH OpraHM3aluyl WM
YIIOJIHOMOYEHHOMY MHIUBHUIYaJIbHOMY NPEANPHUHUMATEINIO, UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa yIjaauyeHHOU
JEHEXHOH CyMMBI.

Hupopmayus 06 usmenenusx: ®edeparnibHbIM 3aKOHOM om 21 oOexabps 2004 2. N [71-Dd3 ¢
HAUMEHOBAHUE BHECEHblI USMEHEHUA
Cm. mekcm HaumMeHog8aHUsi cmamabU 8 rpeodbidywel pedakKyuu

Cratba 20. yCTpaHCHI/IG HCAOCTATKOB TOBAapa HU3rOTOBUTCICM (HpOI[aBLIOM, yr[OJ'IHOMO‘-ICHHOﬁ
OpFaHI/ISaHHCﬁ HJIN YIIOJTHOMOYCHHBIM MHAWUBUAYAJIbHBIM NPCANPUHUMATCIICM, HMHOpTCpOM)

T'APAHT: CM. QHUMKIONeann u npyrue KOMMEHTapuK k ctatbe 20 HACTOSIIEro 3aKoHa

Undopmayus 06 uzmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabops 2007 2. N 234-D3 nyuxkm 1
UBJI0JICeH 6 HOBOU pedakyuu, 8CMYyrnaruiel 8 CUJSTY no ucmeuyeHuu Copoka nsamu OHell nocie OHs
oguyuanbHo20 ornybruko8aHus nazeéannozo Pedepanbro2o 3aKOHA
Cm. mekcm riyHKma 8 rpedbidyuwiel pedakuyuu

1. Ecau cpok ycTpaHeHHsI HEIOCTATKOB TOBapa HE OINpelesieH B IMMCbMEHHOHW (opMe coralieHHeM
CTOPOH, 3TH HENOCTaTKH MJOJDKHBI OBITh YCTpAaHEHBl M3TOTOBUTEIEM (IIPOAABLOM, YIOJHOMOYCHHOU
OpraHu3anyell Wi  YIOJHOMOYEHHBIM WHAWBUTyaJIbHBIM MpeIpUHUMATENEM, UMIIOPTEPOM)
He3aMeUIUTEeNbHO, TO €CTh B MUHHMAIBHBIA CPOK, OOBEKTHBHO HEOOXOAWMBIN AJISl MX YCTPAaHEHUS C YYETOM
OOBIYHO TIPUMEHsIEMOTo crmocoba. Cpok ycTpaHEHHs HEJIOCTATKOB TOBapa, ONpeNessieMbld B MHCHMEHHOM
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(hopMe coralieHueM CTOPOH, HE MOYKET MTPEBBIIIATh COPOK MATh AHEH.

B cmydae, ecnim Bo BpeMmsl yCTpaHEHHUS HEIOCTATKOB TOBapa CTAHET OUYEBUIHBIM, YTO OHH HE OymyT
YCTPAaHEHBI B ONPEIEICHHBIA COMIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IFOUWUTH COTVIAILIEHUE O HOBOM
CPOKE yCTpaHeHHs HEIOCTAaTKOB ToBapa. lIpm 3TOM OTCyTCTBHE HEOOXOIWMBIX U YCTPaHEHHs HEIOCTATKOB
TOBapa 3alacHBIX 4YacTell (meraneid, MarepualioB), 0OOpYAOBaHUS WIH IOJOOHBIE TPUYHHBI HE SBISIOTCA
OCHOBaHHWEM IS 3aKIIOYSHHS COTJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32
HapylIEHUE CPOKA, ONPEIEICHHOIO COTJIAIICHUEM CTOPOH MEPBOHAYATIBHO.

Hnpopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxkm 2
BHeCeHbl U3MeHeHUs, 8CMyrnarouue 8 CUsly no ucmedeHul copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

2. B OTHONICHWHU TOBAPOB JTUTEIHHOTO MOJIB30BAHUS U3TOTOBUTEIND, IIPOIABEIl TUOO YIIOJTHOMOYCHHAS
OpraHM3anys WIA YIIOJHOMOYCHHBIH WHAWBHIYaIbHBIA NpPEANPUHUMATENb OOS3aHBI TMPH MPEIbIBICHUN
MOTPeOUTENIeM YKa3aHHOTO TPEOOBAaHUS B TPEXJHEBHBIM CPOK 0O€3BO3ME3HO MPEAOCTABUTH MOTPEOUTEIO Ha
MIEPUOJT PEMOHTA TOBApP JUTUTEIHHOTO MOJIb30BaHUS, 00JIAJAOIINN ITHMHU e OCHOBHBIMHU MOTPEOUTEIILCKUMU
CBOMCTBaMH, 00€CIIEYHB JOCTABKY 3a CBOU cueT. [lepevyeHb ToBapoB AIUTEILHOTO MOJIh30BaHMsI, HAa KOTOPHIC
yKazaHHOe TpeOoBaHME HE paclpocTpaHseTcs, ycranapnuBaercs [IpaBurenscTBoM Poccuniickoit Deaepariuu.

Hudopmayua 06 usmenenusx: DedeparnbHbIM 3aKoOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynkm 3
6HeCeHbl UsMeHeHus, 8CMYynarwue 8 CUly no ucmedeHuu copoka namu OHell nocie oHs 0guyuaIbHO20
onybriukosaHus nazeanno2o Pedepanbro2o 3aKoHa
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. B ciydae yctpaHeHus: HeJOCTaTKOB TOBapa TapaHTHIHBIA CPOK Ha HETO MPOJUICBACTCS HA TIEPHO],
B TEUCHHWE KOTOPOTO TOBApP HE HCIIONB30BAICH. YKa3aHHBI NEpPHOJ HCUHCIACTCS CO JHA oOparieHus
notpedurens ¢ TpeboBaHneM 00 YCTPaHEHNH HEJTOCTAaTKOB TOBapa JI0 JHS BBIJAYH €r0 110 OKOHYaHUU PEMOHTA.
Ilpm Bblmaue ToOBapa W3rOTOBUTENb (MIPOJABEL, YIIOJHOMOYEHHAS OpPraHW3alMs WM YIIOJIHOMOYEHHBIN
WHIVBHIYaJIbHBIA NPeANPUHAMATENb, UMIIOPTEP) 005M3aH MPEAOCTaBUTh B MHCHMEHHOH (opme MmoTpeOuTeto
uHpOpMaIMIO O JjaTe oOpalieHuss NOoTpeduTenss ¢ TpeOoBaHHMEM 00 YCTpaHEHHM OOHAPYKEHHBIX MM
HE/JIOCTAaTKOB TOBapa, O JaTe Nepeiadyd ToBapa MOTpeOHTeNneM Ui YCTpaHEHHUs] HeIOCTaTKOB TOBapa, O JaTe
yCTpaHEHHs HENOCTAaTKOB TOBapa C WX OINHCAaHWEM, 00 WCIOJIb30BAHHBIX 3alacHbIX YacTsIX (JeTasx,
MaTepHajax) 1 O JaTe BbIJauu TOBapa MOTPeOUTENIO 10 OKOHYaHUH YCTPaHEHHS HeIOCTATKOB TOBapa.

Hngopmayus 06 usmenenusix: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®@3 nynkm 4
UBTOJHCEH 6 HOBOU DEOaKUUU
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

4. Tlpm ycTpaHeHMH HEIOCTaTKOB TOBapa MOCPEACTBOM 3aMEHBl KOMIUICKTYIOMIETO W3JeNIUsl HIIH
COCTaBHOM YAaCTH OCHOBHOTO W3/CiHsA, Ha KOTOpPhIE YCTAHOBJEHBI TapaHTUHHBIE CpPOKH, HA HOBBIC
KOMITJICKTYIOIIIEE H3JIENINE MM COCTABHYIO YaCTh OCHOBHOTO M3JICNIUS YCTAHABINBACTCS TAPAHTHHHBINA CPOK TOH
e MPOJOJDKUTENBHOCTH, YTO ¥ HA 3aMEHEHHbBIE KOMIUIEKTYIONICE M3/ICTe WM COCTABHYIO YacTh OCHOBHOTO
W3JIeNUs], €CIId MHOE He IMPEeIyCMOTPEHO JOTOBOPOM, W TapaHTHHHBIA CPOK HCUHUCISETCS CO JIHS BBIIAYH
MOTPEOHUTENIO ITOT0 TOBApa [0 OKOHYAHUH PEMOHTA.

Cratbs 21. 3ameHa TOBapa HEHA/JIEKAIIIETO Ka4eCTBa

I'APAHT: CMm. DHUMKNoneguun, MNO3NLUN BbICLUMX CYAOB u apyrde KOMMEHTapum k cratbe 21
HACTOSIIEro 3aKoHa

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmabpa 2007 2. N 234-D3 & nyuxkm 1
BHeCeHbl U3MeHeHus:, 8CMyrnarouiue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

1. B ciayuae oOHapy>KeHUs MOTpeOUTENIeM HEIOCTaTKOB TOBApa M NPEABSIBICHHS TPeOOBaHUS O €ro
3aMeHe MpojaBel] (M3rOTOBHUTENb, YIMOJIHOMOUYCHHAS OPraHHM3allus WIH YIOJTHOMOYCHHBIH WHIUBHIYaTbHbIN
OpeanprHUMAaTeb, UMIIOPTEP) O0sA3aH 3aMEHHUTh TAKOW TOBAp B TEUCHHE CEMHU JHEH CO JHS MPEAbSIBICHHS
yKa3aHHOTO TpeOOBaHHs MOTpeOUTENEM, a IIPH HEOOXOIUMOCTH JONOJIHUTEIFHON MPOBEPKH Ka4eCTBa TaKOTo
TOBapa  TPOJABIOM  (M3rOTOBHUTENIEM,  YIIOJHOMOYCHHOW  OpraHM3alMeil  WiIM  YIOJHOMOYEHHBIM
WHIVBHIYaJIbHBIM TMPEINPUHUMATEIEM, UMIIOPTEPOM) - B TCUCHHE ABAALATH JTHEW CO IHS NPEIbSBICHHS
YKa3aHHOTO TPEOOBaHHMS.

Ecnn y mponaBma (M3roTOBHUTENs, YHNOJHOMOUYEHHOW OpraHM3ald WIM  YHIOJIHOMOUYEHHOIO
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MHAUBUIYaTbHOTO NPEANPUHUMATENS, HWMIIOPTepa) B MOMEHT TMpPEABABICHHS TpPeOOBAaHUS OTCYTCTBYET
HCO6XOIIHMBII7[ IJId 3aMCHBI TOBAap, 3aM€Ha OOJIKHA OLITH MIPOBEACHA B TCUCHUEC MECALA CO OAHA IMPEABABICHUA
TaKoTo TPeOOBaHMUS.

B paitonax Kpaitnero CeBepa u IpHpaBHEHHBIX K HIM MECTHOCTSX TpeOOBaHUE TTOTPEOUTEIIS O 3aMEHE
TOBapa TOJUICKHUT YAOBIETBOPEHUIO TO €ro 3asBICHHIO B CPOK, HEOOXOIWMBIN IS OYEepPEeTHON MOCTAaBKH
COOTBETCTBYIOIIETO TOBAPa B 3TU PAOHBI, B CIIy4ae OTCYTCTBUS y MPOJABIA (M3rOTOBUTEINS, YIOTHOMOUYEHHON
OpraHM3ali{ WIH YIOJIHOMOYEHHOTO WHIAMBUAYAILHOTO TPEANpPUHUMATENS, UMIIOpPTepa) HEOOXOIUMOTO st
3aMEHBI TOBapa Ha JICHb MPEIbIBICHUS YKa3aHHOTO TPeOOBAHUSI.

Ecnmu s 3ameHbl ToBapa TpeOyercs Oojiee ceMu JHEH, MO0 TPeOOBaHHIO MOTPEOUTENs IMPOaBell
(I/ISFOTOBI/ITGJ'II) HI/I6O YIIOJITHOMOUYCHHAsA OopraHuvsanus HIJIN YHOJIHOMO‘-ICHHI)II‘/'I HHI[HBHI[yaHLHBIﬁ
IpeanprHUMaTeNb) B TEUEHHE TpeX JHEeH co JHA NpeAbsBIeHHUs TpeOOBaHHA O 3aMeHe ToBapa o0s3aH
0€3BO3ME3/IHO TPEAOCTaBUTh TOTPEOUTENI0 BO BpPEMEHHOE TIONb30BaHME HA TMEPUOJ 3aMEHBI TOBap
JUITUTEJIBHOTO T0JIb30BaHMUs, 0010 STUMH e OCHOBHBIMH IOTPEOUTEILCKUMHU CBOWCTBAMH, 00€CIICUnB
€ro JIOCTaBKY 3a CBOM cYeT. DTO MPaBUIIO HE PACTIPOCTPAHIETCS Ha TOBAPHI, NEPEYEHb KOTOPBIX ONPEIeNsIeTCs
B COOTBETCTBHH C MYHKTOM 2 cTaTbM 20 HacTosimiero 3akoHa.

2. ToBap HeHaIEKAIETO KadecTBa JIOJDKECH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIIIVIA B yIIOTPEOICHUH.

[Ipu 3ameHe TOBapa rapaHTHIHBIN CPOK HCUHUCIISETCS 3aHOBO CO JIHS Tepeaadu ToBapa MOoTPeOUTEINO.

Hnpopmayus 06 usmenenuax:  DPedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 6 cmamvio 22
BHeCeHbl U3MeHeHUs, 8CMyrnarouue 8 CUsly no ucmedeHul copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywel pedakuyuu

Cratbsa 22. Cpoku y0BICTBOPCHUS OTACIBHBIX TPEOOBAHHI MOTPEOUTEIS

T'APAHT: CMm. OHUmknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrne KOMMEHTApUW K cTathe 22
HaAaCTOALLICTO 3akoHa

TpeboBaHus mOTpeOHUTENS O COPAa3MEPHOM YMEHBIIEHHUHM IOKYITHOW IIEHBI TOBapa, BO3MEIICHUU
pacxoJi0B Ha HCHpaBICHUE HEJOCTATKOB TOBapa MOTPEOUTENEM MM TPETHUM JIMIIOM, BO3BpaTe yIIaueHHOH 3a
TOBap JEHEKHOH CYMMBI, a TakKe TpeOOBaHHE O BO3MEIICHHU YOBITKOB, NMPHUYMHEHHBIX MOTPEOUTENIO
BCJIEICTBHE MPOJIaKK TOBapa HEHAJISKAIIEro KauecTBa 100 MpeaocTaBleHHs HeHauIexkaeld HHpopMaum o
TOBape, MOJUICKUT YJIOBIETBOPEHHUIO MPOJABIOM (M3TOTOBUTENEM, YIIOJIHOMOYEHHOM oOpraHuzanueil wiu
YHIOJHOMOYEHHBIM WHAMBHUIYAJbHBIM TPEANPHHUMATENEM, UMIOPTEpOM) B TEUEHHE NECATH JHEH cO JHA
MIPEIbSIBICHNS COOTBETCTBYIOIIETO TPEOOBAHNS.

Hndopmayus 06 usmenenusx: ®edepasribHbIM 3aKOHOM om 21 oexkabps 2004 o. N 171-@3 &
HAUMEHOBAHUE 6HECEHbl U3MEHEHUs]
CM. mekcm HauMmeHogaHuUsi cmambU 8 rpedbidyuwiel pedakuyuu

Cratbsl 23. OTBETCTBEHHOCTh TMpPOJAaBIA (M3TOTOBUTENS, YIMOJHOMOYECHHON OpraHU3aldul WIN
YIHOJHOMOYEHHOTO HMHIVBHYATBHOTO MpPEJANpPHHAMATENS, HMIIOpTEpa) 3a MPOCPOUKY
BBITIOJTHEHUS TPEOOBAHUH MTOTPEOUTEIIS

I'APAHT: CMm. DHUmKnoneguun, Mno3vUUU BbICLUMX CYAOB H apyrie KOMMEHTapuuM k crathe 23
HACTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusx: Ilynkm 1 uzmenen ¢ 1 ¢pespans 2026 2. - @edeparsibHbIl 3aKOH om 28
oekabps 2025 2. Ne 500-D3
Cwm. npedbidywyto pedakyuro

1. 3a Hapymenue npenycMoTpeHHbIX CTaThaMn 20, 21 u 22 Hactosmiero 3akoHa CPOKOB, a TaKKe 3a
HEBBITIOJIHEHUE (3a7IeP’KKY BBITIOJIHEHUS ) TPEOOBAHUS MTOTPEOUTEIS O TIPEIOCTABICHHH €My Ha IIEpHUOI PEMOHTA
(3aMeHBI)  aHAJOTMYHOTO TOBapa TNpoJaBell (M3rOTOBUTENb, YIOJIHOMOYCHHAS  OpPTaHW3aIis  HIIH
YIOJIHOMOUYCHHBIH WHIUBUIYaJIbHBIH TPEANPHHUMATENb, HMIOPTEP), JOMYCTHUBINUI Takue HapyUICHUS,
yIJIAYUBAET MOTPEOUTENIO 32 KAXKIBIH JCHL MPOCPOUYKU HEYCTOWKY (TIEHI0) B pa3Mepe OJHOrO MPOIICHTA IICHBI
TOBapa.

Ecnu mHOE He yCTaHOBIIEHO 3aKOHOM, CyMMa HEYCTOMKH (IICHH), ONpEeNeICHHOH B COOTBETCTBUH C
HACTOSILEH cTaTheld, He MOXKET MPEBBILIATh CYMMY, YIIAYSHHYIO TOTPeOUTENIeM TI0 JOTOBOPY KYIUTU-TIPOAAXKH
ToBapa. Eciu momexamas yrate HeycToiKa SIBHO HeCOpa3MepHa MOCIEACTBISIM HapyLICHUs 0053aTebCTBA,
CyJl BIIPABE€ YMEHBIINUTH HEYCTOUKY.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Llena ToBapa ompezensercsi, UCXONs W3 €ro IEHBI, CYNIECTBOBABIIEH B TOM MeECTE, B KOTOPOM
TpeOoBaHME MOTPEOUTENS JOHKHO OBUIO OBITH YAOBIETBOPEHO MPOAABIIOM (M3TrOTOBHUTEIEM, YITOTHOMOYEHHOM
OpraHu3aliel WM YIOJHOMOYEHHBIM WHIMBHIYaJbHBIM IPEANPUHUMATENEM, HMIIOPTEpOM), B [EHBb
JTOOPOBOJIBHOTO Y/IOBJIETBOPEHUSI TaKOro TPEOOBAHUS WM B JICHb BBIHECEHHUS CyIeOHOTO pElIeHHs, eCin
TpeboBaHHe JOOPOBOIHHO yIOBIETBOPEHO HE OBLIO.

2. B ciryyae HeBBINOIHEHHS TPeOOBaHMI NOTPEOUTEINS B CPOKH, IPEeyCMOTpeHHbIe cTatbamn 20 - 22
HACTOSILIETO 3aKOHA, MOTPEOUTENb BIIPABE 10 CBOEMY BBIOOPY MPENbsIBUTH HHbIE TPEOOBAaHMs, YCTAHOBICHHBIE
ctaTtben 18 Hacrogiero 3akoHa.

Undopmayuss 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabpa 2007 2. N 234-D3 3akon
Odononnen cmamveu 23.1, ecmynaroweld 8 CUMY no ucmeuyeHuu COpoka nsmu OHell NOcie OHsL
oguyuanbHo20 orybrukogaHus nazeéannozo PedepanbHo2o 3aKOHA

Cratbsa 23.1. [locnencTBus HApyIICHUS TPOJABIIOM CPOKa MEPeAavu MPeABAPUTEIBHO OIIAYEHHOTO
TOBapa MOTPEOUTEIIO

T'APAHT: CMm. JHumknoneguu, rno3vLMuM BbICWUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 23.1
HaACTOALLICTO 3aKOHa

1. JloroBop KymJIH-NPOJAXH, NPEIyCMATPUBAIOLIMKA O0O0S3aHHOCTh TOTPEOUTENsT MpenBapUTeNbHO
OILIATUTH TOBAp, JOJIKECH COAEPKATh YCIOBUE O CPOKE Tepe/laun ToBapa MoTpeOuTeIo.

2. B cnywae, ecnu mpojaBell, MOMYYHMBIIHA CyMMY IIpEIBapUTENLHON OIUIATHI B OIPEIeIICHHOM
JOTOBOPOM  KYIUIH-NIPOJIAKK pa3Mepe, He HCIONHWI OO0S3aHHOCTh 110 Tiepejade ToBapa IMOTPeOUTENIO B
YCTaHOBJICHHBINH TAaKUM JIOTOBOPOM CPOK, IOTPEOUTEIb TI0 CBOEMY BBIOOPY BITpaBe MOTPEOOBATH:

Nepeaayr OIIa4eHHOTO TOBapa B YCTaHOBJICHHBI UM HOBBIA CPOK;

BO3BpAaTa CyMMbI IIPEABAPUTEIBHON OIIAThl TOBAPA, HE IIEPEJaHHOTO IPOJABIIOM.

IIpu 3ToM moTpeduTens BIpaBe NOTPEOOBATh TAKXKE IIOJHOI'O BO3MEIIEHHS YOBITKOB, NMPUYMHEHHBIX
€My BCJIEICTBUE HApPYLICHUS] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAKU CPOKa Iepefadd NpeABapUTEIbHO
OIIJIAYEHHOT'O TOBapA.

3. B chaywae HapylIeHHs YCTAQHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJAXXH CpOKa Ieperadu
MpeIBapUTEIbHO OIIAaYEHHOTO TOBapa MOTPEOUTENIO MPOAaBel] YINIauuBaeT eMy 3a KaKAbIM JeHb MPOCPOYKH
HEYCTOHKY (TIEHH) B pa3Mepe MOJIOBUHBI MPOLIEHTa CyMMBI ITPEABAPUTEIBHOM OIJIaThl TOBAPA.

Heycroiika (meHu) B3BICKMBAaeTCs CO AHS, KOTAA IO JIOTOBOPY KYIUIM-TIPOJAKH Iepelada ToBapa
NOTPEOHTENI0 JTOJDKHA ObUIa OBITH OCYIIECTBJICHA, JO AHS TEpeladd ToBapa MOTPEOUTENI0 WU A0 JHS
yIOBIETBOPEHUS TPeOOBaHUSI MOTPEOUTENS O BO3BpATE MY NPEABAPUTENBHO YIIIAYeHHOW UM CyMMBI.

CymMa B3BICKaHHOI MOTpeOHUTENeM HEYCTONKY (TIEHN) HE MOKET MPEBbIIAaTh CYMMY IIpeIBaAPUTEIHHON
OIIJIaThI TOBApA.

4. TpeboBaHUS TIOTPEOUTENI O BO3BpATe YILIAYCHHOW 3a TOBAp CYMMBI M O ITOJITHOM BO3MEIICHUH
yOBITKOB MOJUIEKAT yIOBJICTBOPEHHIO IPOJABIOM B TEUYEHHE JAECSITH JHEH CO JHS INperbsIBICHUS
COOTBETCTBYIOIIEI0 TPEOOBAHUS.

5. TpeOoBanmsi NOTpeOUTENS, YCTAaHOBIECHHBIE MYHKTOM 2 HACTOSIIEH CTaThbd, HE MOJIEkKAT
YIOBIECTBOPEHUIO, €CIIH MPOJABELl JOKAXKET, YTO HAPYLICHHUE CPOKOB Nepeaayl NOTPEOUTENIO MPeaBapUTEIbHO
OIUIAYEHHOTO TOBapa MPOU30LLIO BCICACTBUE HEMPEOAONVMONM CUSbI K IO BUHE MOTPEOUTEIS.

Cratbs 24. Pacuersl ¢ moTpedUTEIEeM B Cilyyae IPHOOPETSHUSI UM TOBapa HEHAJISKAIIEro Ka4ecTBa

T'APAHT: CMm. JHumknoneguu, nO3vUUW BbICLUMX CYOOB W JOpyrde KOMMEHTapUW Kk cTathe 24
HaCTOALLICTO 3aKOHa

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
6HeCceHbl usMenenuss, 8CMyrnarouue 8 CUsly no ucmedenul copoka nsamu Ouel nocie OHs oghuyuaribHo20
onybnukosaHus nazéannozo @edepanvHo2o 3aKOHA
Cm. mekecm riyHKma 8 rpeodbidywieli pedakuyuu

1. Ilpu 3aMeHe TOBapa HEHAAJIEKAILETO KayecTBa HA TOBAP STOM K€ MapKH (STHX K€ MOJENU W (WJIIH)
apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOIUTCS.

Hngopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 2
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

2. Ilpu 3ameHe ToOBapa HEHAAJSKALIEr0 KayecTBa Ha TaKOMl e ToBap Jpyrod Mapku (MOJENH,
apTUKyJa) B cllydyae, €CIIM LieHa TOBapa, I0JIEKAIIEro 3aMeHe, HUKe LIEHbI TOBapa, IPE0CTaBIEHHOIO B3aMEH,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HOTpGGI/ITeJIB OOJDKCH OOIUIAaTUTH pasHUIY B ICHAX; B CJIydac, €CJIM I€Ha TOBapa, IMoAJICKamero 3aMCHE, BBIIIEC
LOEHbI TOBapa, MNpPEAOCTABJICHHOI'O B3aMCH, pasHHIda B MCHAX BbIIUIAYUBACTCIA HOTpe6I/ITeHIO. HeHa TOBapa,
moJICKAIeEro 3aMEHE, OIPEACIIACTCI Ha MOMEHT €ro 3aMCHBI, a €CJIn Tpe6OBaHI/Ie HOTpe6I/ITeJ'I$[ HC
YAOBJCTBOPEHO IMPOJAABIOM, II€HA 3aMCHAEMOI'0 TOBapa U II€Ha NNepeaaBacMoro B3aMEH ToBapa OonpeACIAIOTCA
Ha MOMCHT BBIHECCHHSA CYyAOM PEIICHHS O 3aMEHE TOBapa.

Hudhopmayus 06 usmenenusx: ®PedeparibHbIM 3aKOHOM om 17 Oekabps 1999 o. N 212-@3 nynkm 3
U3JI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

3. B ciiyuae npeassBieHus HOTpeOUTENIEM TPeOOBaHHSA O COPa3MEPHOM YMEHBIIEHUH ITOKYTTHOW LIEHBI
TOBapa B pacueT NPUHHMAETCA 1IeHA TOBapa Ha MOMEHT NpPEABABICHUS MOTpeduTeneM TpeOoBaHus 00 yIeHKe
WIH, €CIU OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM PELICHHS O COPa3MEPHOM
YMEHBIIEHUH MTOKYTTHOM LIEHBI.

Hupopmavus 06 usmenenusx: Ilynkm 4 usmenen ¢ 1 ¢peepans 2026 2. - ®edeparibHbil 3aKOH om 28
oexabps 2025 2. Ne 500-D3
Cwm. npedbidywyto pedakyuro

4. Tlpu BO3BpaTe TOBapa HEHAIUIEKALIETO KadecTBa MOTPEOMTENHh BIpaBe TPeOOBAaTh BO3MEILECHHS
pasHHLBI MEXIy LIEHOH TOBapa, yCTAHOBJIEHHOH NOTOBOPOM, M LIEHOH COOTBETCTBYIOLIETO TOBapa HA MOMEHT
JOOPOBOJIEHOTO YIOBIETBOPEHHUS TAKOTO TPEOOBaHMUS WM, €CITU TpeboBaHUEe JOOPOBOIBHO HE YIOBIECTBOPEHO,
Ha MOMEHT BBIHECEHHS CYJIOM PEIICHHS.

[Ipu BO3BpaTe TEXHHYECKH CIOXKHOTO TOBapa HEHaJUIeKallero KadecTBa MNOTPEOHTENb BIIpaBe
TpeOOoBaTh BO3MEIICHHS PAa3HUIBI MEXY IICHOW TOBapa, YCTAHOBJICHHOHN JOTOBOPOM, U IIEHOW aHAJOTHYHOTO
[0 TEXHUYECKUM M SKCIUTyaTallHOHHBIM XapaKTEPUCTHKaM, 00JaIaloIIero TaKoH e CTENEeHbI0 U3HOCA U TOTO
e T0/1a BBITYCKa COOTBETCTBYIOIETO TOBapa Ha MOMEHT OOPOBOJIBHOTO yJOBIETBOPEHHS TpeOOBAaHMS WIIH,
eciau TpeOOBaHME TOOPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHs CyAoM pemieHus. [lomoxeHus B
YacTH OINpPEAETCHHUS TaKOH pa3HMIIBI, YCTAHOBJICHHBIC HACTOSIIIMM a03alieM, He MPUMEHSIOTCS, €CIH IpH
3aKJTIOYCHUH JIOTOBOpa MOTPeOHTENh OBUT YMBIIUIEHHO BBEIEH NPOJABLIOM B 3a0dyKIEHHE OTHOCHUTEIBHO
TEXHUYECKUX M HKCIUTYyaTallMOHHBIX XapaKTEPHCTHK, CTETIEHH M3HOCA M TOJa BBIIYCKA TOBapa, YTO MPUBEIO K
NpuOoOpPEeTEeHUI0  MOTPEOUTENEM TOBapa, XapaKTEPUCTHKH KOTOPOrO CYHIECTBEHHO OTJIHYAIOTCA  OT
XapaKTePUCTUK, YKa3aHHBIX B JOTOBOpE KYIUIM-TIPOJaXH. B TakoMm ciydyae NpPUMEHSIOTCS IOJIOXKCHUS,
yCTaHOBJICHHbIC a03aL/eM NepBbIM HACTOSAMIETO MyHKTA.

Hngopmayus 06 usmenenusix: @DedepasnbHbIM 3akoHOM om 21 dexabps 2004 2. N 171-®@3 nynkm 5
UBTOJHCEH 6 HOBOU DEOaKUUU
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

5. B cmydae BO3BpaTa TOBapa HEHAUIEXKAIEr0 KauyecTBa, HMPOJAHHOIO B KPEAUT, MOTPEOHTEIIIO
BO3BpalllaeTcs yIUIadeHHasl 3a TOBap JEHEXHas CyMMa B pa3Mepe IOralleHHOIo KO JHIO BO3BpaTa yKa3aHHOIO
TOBapa KPeluTa, a TAkKe BO3MEIIaeTcs IUIaTa 3a IPe0CTaBIEHUE KPEeIuTa.

Hupopmayus 06 usmenenusix:  @DedeparsibHbIM 3aKOHOM om 21 dexabps 2013 2. N 363-®D3 cmamovs 24
donosnena nynkmom 6, ecmyrnarouum 8 cusy c I urons 2014 e.

6. B ciyyae Bo3BpaTa TOBapa HEHAJUICXKAIIEr0 KadyecTBa, MPUOOPETEHHOrO MOTPEOUTENEeM 3a CueT
NOTPEOHUTENILCKOTO KpeanuTa (3aiiMa), mpoaaBel] 00s3aH BO3BPAaTHTH MOTPEOUTENIO YIUIAYCHHYIO 32 TOBap
JCHCKHYIO CYMMY, a TaKXKE€ BOSMCCTHUTH YIIJIIAUCHHBIC HOTpe6I/ITeJ'IeM IIPOLCHTBI 1 MHBIC TUIATCXKHU 110 TOTOBOPY
MMOTPEOUTETHCKOTO KpeauTa (3aiiMa).

CraTbs 25. IIpaBo noTpebureins Ha 0OMEH TOBapa HaIEKaIIlero KauecTBa

I'APAHT: CM. DHUmknoneguwn, NO3NLUN BbICLUIMX CYAOB ® apyrne KOMMEHTapUW K cratbe 25
HACTOSIIEro 3aKoHa

Hndopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 21 odexabps 2004 2. N 171-D3 6 nynkm 1
6HeceHbl U3MeHeHUs
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

1. Tlorpeburensr BmpaBe OOMEHSTH HEMPOAOBOJBCTBEHHBIH TOBAap HAUIEKAIIEr0 KadecTBa Ha
aHAJIOTMYHBIM TOBap y IpPOAAaBIa, y KOTOPOrO 3TOT TOBap ObLI NPHOOPETEH, €clM yKa3aHHbIM TOBap He
rozotren mo gpopme, rabapuram, pacoHy, paciBeTKe, pa3Mepy MU KOMITICKTaIHH.

[lorpebutens mMeeT mpaBo Ha OOMEH HENPOAOBOJIBCTBEHHOTO TOBapa HAIJIEXKAILEro KadecTBa B
TE4YEeHNE YEThIpHAILATH JHEH, HE cUuTast JHS €ro MOKYTIKH.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

OOMeH HempoJOBONIBCTBEHHOTO TOBapa HAJJIEKAIIEr0 KauecTBa MPOBOIUTCS, €CIM yKa3aHHBIH TOBap
He OBUT B YITOTPEOJICHHUH, COXPAHEHBI €T0 TOBAPHBIN BHJ, MOTPEOUTEITHLCKUE CBOWMCTBA, TUIOMOBI, (haOpUIHBIC
SIPIIBIKY, @ TAK’Ke UMEETCST TOBAPHBIN YeK MIIM KaCCOBBIH YeK JIMO0 WHOW MOATBEPKIAIOIIHK OIIaTy YKa3aHHOTO
ToBapa AOKyMeHT. OTCYTCTBHE Yy TOTpPeOMTeNss TOBapHOTO 4YeKa WM KacCOBOTO dYeKa IJIMO0 WHOTO
MTOATBEPIKJAIONIETO OIUIATy TOBapa JOKYMEHTa He JHUIIAeT €r0 BO3MOXKHOCTH CCBHIJIAThCS HA CBHUJICTENBCKIHE
TTOKa3aHusl.

[MepeyeHb TOBapoB, He MOICKANIMX OOMEHY MO OCHOBAHHUAM, YKa3aHHBIM B HACTOSIIECH CTaThe,
yTBepxknaercs [IpasutensctBoM Poccuiickoit deneparuu.

Hupopmavyus 06 usmenenusx: @DedeparnbHbIM 3aKOHOM om 21 Oekabps 2004 2. N 171-D3 nynkm 2
U3I0JiCeH 8 HOBOU PEOAKYUU
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

2. B cnyuae, ecnu aHaJIOTHYHBIA TOBAp OTCYTCTBYET B MpOJake Ha JEHb OOpalIeHus] MOTpeOUTeNs K
MpojaBlly, MOTPeOHWTENb BIpaBe OTKAa3aThbCs OT HCIONHEHHS JOroBOpa KYMJIM-NPOJAXH W NOTpeOOBaTh
BO3BpaTa YIJIAYCHHOW 3a YyKa3aHHBIH TOBAap ACHEXKHOW cyMmMMbl. TpeOoBaHMe NOTpeOUTENsT O BO3BpaTe
YIUIAYEHHOM 32 YKa3aHHBIN TOBAp JECHEXKHOU CyMMBI IOJUIEKUT YAOBIECTBOPEHHUIO B TEUEHUE TPEX JHEW CO IHA
BO3BpaTa yKa3aHHOI'O TOBApa.

[Mo cornmamenwro mnoTpeOUTENS C MPOAABIOM OOMEH TOBapa MOXKET OBITh IPEIYCMOTPEH IpH
MTOCTYIUIEHUH aHAJIOTHYHOTO ToBapa B mpoaaxy. [Ipogasern 00s3aH He3aMeTUTEIHHO COOOMIUTE TIOTPEOUTEITIO
0 MMOCTYIUIEHUH aHAJOTMYHOTO TOBApa B MPOJAXKY.

CraTbs 26. YTpatuna cuny.

Hngpopmayus 06 usmenenusix:  Cwm. mexem cmambu 26

Hndopmayus 06 uzmenenusx: ®edeparibHbIM 3aKOHOM 21 dexabps 2004 2. N 171-D3 anasa Il dononnena
cmamoeii 26.1

CraTbsA 26.1. J[uCTaHIIMOHHBIH CIIOCO0 MPOJaXKH TOBapa

I'APAHT: CMm. BHuuknoneguu, no3vLMu BbICWUMX CYOOB u apyrue KOMMEHTapuu k cratee 26.1
HACTOSIIEro 3aKoHa

Hudopmayua 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 25 oxmabopsa 2007 2. N 234-D3 ¢ nynkm 1
6Hecenvl uzMeHenus, 8CMynarowue 8 Cusly no ucmedenuu copoka nsamu OHel nocie OHs 0huyuaribHoO20
onybnukosaHus nazeannozo PedepanbHo2o 3aKOHA
Cm. mekcm riyHKma 8 rpeodbidyujed pedakyuu

1. [JoroBop po3HMYHOW KYIUIM-TIPOJYKH MOJKET OBbITh 3aK/IFOYEeH HA OCHOBAHMM O3HAKOMJICHHS
HOTpe6I/ITCH$I C NPCAJIOXKCHHBIM IIPOJAaBIIOM ONHCAHUEM TOBapa IIOCPCACTBOM KaTajlOoroB, IIPOCIEKTOB,
OyKJIETOB, ()OTOCHUMKOB, CPEJICTB CBS3U (TCIICBH3MOHHOW, MOYTOBOW, PAIAMOCBI3H W NPYTHUX) WM HHBIMH
HCKITIOYAIOIIUMH BO3MOKHOCTh HETIOCPEICTBEHHOTO O3HAKOMIICHHSI TIOTPEOUTENST ¢ TOBApOM JINOO 00pas3iom
TOBapa MpH 3aKIFOYECHUH TaKOTO JOroBopa (AVCTaHLUMOHHbLIM cnocob npoaaxun ToBapa) crocobaMu.

Hupopmayusn 06 usmenenusx:  Ilynkm 2 usmenen ¢ 1 cenmabps 2026 2. - ®edeparsibHbIl 3aKOH om 28
oekabps 2024 2. No 546-D3
Cwm. 6ydywiyto pedakyuro

2. IlpomaBioM [0 3aKIIIOYEHHS JOTOBOPa JOJDKHA OBITH MpeIocTaBlieHa MOTpeOuTento nHdopmMaius 00
OCHOBHBIX TIOTPEOMTENCKUX CBONCTBaX TOBapa, 00 anpece (MecTe HaXOXKIEHHS) IMpOJaBIla, O MecTe
W3TOTOBJICHUSI TOBapa, O MOJHOM (PUPMEHHOM HaWMEHOBaHWU (HAMMEHOBAHHWM) MPOJABLA (M3TOTOBUTENS), O
IIeHE U 00 YCJIOBUSAX MPHOOPETCHHS TOBapa, O €ro JIOCTaBKE, CPOKE CIYKOBI, CPOKE TOJHOCTH U TapaHTUHHOM
CpOKe, O MOpSAKE OIUIaThl TOBapa, a TaKXKe O CPOKEe, B TEUEHHE KOTOPOIro ACUCTBYET MPEIIOXKEHUE O
3aKJII0YCHUH I0TOBOPA.

HUngopmayus 06 usmenenusx: Ilynkm 3 usmenen ¢ 1 cenmsaops 2026 2. - @edeparibHbili 3aKOH om 28

Oexabps 2024 2. Ne 546-D3
Cwm. 6ydywyto pedakyuto

T'APAHT: [NocTtaHoBnenmem Koncrurynmonnoro Cyna Poccutickoit denepaumu ot 17 dbespang 2026 r.
Ne 7-I1 myHkT 3 mpu3zHaH He cooTBeTcTBYOmMM KoHcTuTynmum P® B wacTm He yCTaHABIIMBAIOIICH IS
MOTPEOUTENIST BO3MOXKHOCTH BO3Bpara MPUOOPETEHHOTO0 WM JUCTAHIIMOHHO (B YaCTHOCTH, Yepe3 CeTh
"NuTepHeT") TOBapa Ha/ISKAIIET0 KauecTBa IUCTAHIIMOHHBIM CIIOCOOOM

19.02.2026 Cucrema TAPAHT 28


https://internet.garant.ru/document/redirect/400170336/1700
https://internet.garant.ru/document/redirect/12138155/113032
https://internet.garant.ru/document/redirect/12156685/110
https://internet.garant.ru/document/redirect/12138155/122
https://internet.garant.ru/document/redirect/57589517/0
https://internet.garant.ru/document/redirect/77532780/0
https://internet.garant.ru/document/redirect/12156685/111
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/10164072/4920
https://internet.garant.ru/document/redirect/10164072/49702
https://internet.garant.ru/document/redirect/411233519/121
https://internet.garant.ru/document/redirect/411233519/122
https://internet.garant.ru/document/redirect/413645552/1111

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3. IloTpebutento B MOMEHT JOCTaBKH TOBapa JOJDKHA ObITh B NMUCHbMEHHOH (hopMe IpeaocTaBicHa
uHpOpMaIUs o ToBape, npeaycMorpenHas CTaTbell 10 Hacrosimero 3akoHa, a TakXke MpPETyCMOTPEHHAs
MyHKTOM 4 Hacrosmel cTaThi HHGOPMAIHS O TIOPSAAKE M CPOKAX BO3BpaTa TOBapa.

TAPAHT: [NocTtaHoBneHnem Koncturynmonnoro Cyna Poccutickort ®enepanmu ot 17 despans 2026 r.
Ne 7-I1 myukr 4 npuszHadH He cooTBeTcTBYyOmMM Koxcturyimun P® B vacTh He yCTaHABIMBAIOIIEH IS
MOTPEOUTENSI BO3MOXKHOCTH BO3BpaTa IMPUOOPETEHHOTO WM THUCTAHITMOHHO (B YAaCTHOCTH, Yepe3 CETh
"NuTepHeT") TOBapa HaANEXKaIero KauecTBa TUCTAHIIMOHHBIM CIIOCOO0OM

4. TloTpeOuTens BIpaBe OTKA3aThCsl OT TOBapa B JIIO0OE BpeMs 0 €ro Iepenadd, a Mocie nepeaadu
TOBapa - B TCUCHHUE CEMU JTHEH.

B cnyuae, ecnu uH(bOpManusa 0 TOPSIKE M CPOKAX BO3BpaTa TOBapa HAJICHKAIIECTO KauecTBa He ObLia
MIPEJOCTaBIIeHa B MMCbMEHHON (hopME B MOMEHT JIOCTaBKHM TOBapa, HOTPEOUTEIb BIIPaBE OTKAa3aThCsl OT TOBapa
B TEUCHHE TPEX MECALIEB C MOMEHTA Iepejauy ToBapa.

BosBpar ToBapa Haasexallero KauecTBa BO3SMOXKEH B CiIydae, €CIIM COXPaHEHbl €ro TOBapHBIM BHI,
MOTPEOUTENBCKIE CBOMCTBA, a TAKXKE JOKYMEHT, MOATBEPKIAIONINI (aKT U YCIOBHS MOKYIKH yKa3aHHOIO
ToBapa. OTCyTCTBUE Yy TOTpeOMTENsT AOKyMEHTa, MOATBEpKAaromero (GakT U YCIOBHs MOKYIIKA TOBapa, He
JIMIIAET er0 BO3MOKHOCTH CChIIATHCS Ha IPYTHE JI0KAa3aTeNbCTBA MPHOOPETEHNS TOBapa y JaHHOTO IPOJIaBIIA.

[Morpebutens He BIOpaBe OTKa3zaTbcs OT TOBapa HAWICKAIETO KadecTBa, HMEIOIIETO
WHIAUBUAYAJIbHO-OIIPCACIICHHBIC CBOﬁCTBa, eCciim y1(a3aHHBII>i TOBAp MOXET OBLITH MCIIOJIL30BAH MCKIIFOUYATEILHO
MIPHOOPETAIOIINM €T0 IIOTPeOUTEIEM.

IIpu oTkaze moOTpeOUTENsT OT TOBapa MPOAABEl] JOJDKCH BO3BPATUTh €My JICHEXKHYIO CyMMY,
yIJIAYCHHYI0 TIOTPEOUTENIEM TI0 JIOTOBOPY, 32 UCKITIOUCHHUEM PACXOJIOB MPOJIABIIA HA JOCTaBKY OT MOTPEOUTENS
BO3BPAIICHHOI'O0 TOBapa, He TMO3JHeE 4YeM 4dYepe3 JeciATh IHEH CcO JHS TPEABbSIBICHHS MOTpeOUuTeneM
COOTBETCTBYIOIIEIO TPEOOBAHUSL.

5. IlocnencTBusl MpoJaXu TOBapa HEHAJIEKAIIEro KayecTBa TUCTAHIIMOHHBIM CIIOCOOOM MpPOJAXH
TOBapa yCTAHOBJICHBI TIOJIOKEHUSIMH, ITPEAYCMOTPEHHBIMU CTATbAMN 18 - 24 HacTosero 3aKoHa.

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKoHOM om 18 wwons 2011 2. N 242-D3 znasa 11
dononnena cmamvetl 26.2, gcmynarowed e curny c 1 aseycma 2011 2.
Cratbs 26.2. [IpaBuia npoaakxu OTACIBHBIX BUIOB TOBApOB
T'APAHT: CM. KOMMEHTapUU k crathbe 26.2 HacTOSIIEro 3akoHa

[MpaBuna mnpomaxkd OTACNBHBIX BHIOB TOBAapOB YCTAHABIUBAIOTCSA [IpaBUTENHCTBOM PocCHIiCKOM
Denepanuu.

I'naga II1. 3amuTa npaB norpeduTeJieii MPU BbINOJHEHUH PadOT (OKA3aHUM YCJIYT)

T'APAHT: CwMm. cxeMy "3amuTa rpaB MoTpeOUTeNeH Py BBITIOTHEHUN padoT (0Ka3aHuU yciyr)"

Cratbsa 27. Cpoku BBHINOIHEHHS paboT (OKa3aHUs yCiIyT)
T'APAHT: Cwm. QHUMKIONEeAnmN u npyrue KOMMEHTapWUW K cTathe 27 HACTOSIIEro 3aKoHa

1. VicnonHuternb o0sf3aH OCYLIECTBHTH BBINOJHEHHE pPa0OTHl (OKa3aHWE YCIYTH) B CpOK,
YCTAHOBJICHHBIH NPAaBUWJIAMH BBIIIOJIHEHUS OTACIBHBIX BUAOB PabOT (OKa3aHMs OTHCIIBHBIX BHIOB YCIYT) HMJIH
JOTOBOPOM O BBINIOJIHEHMH paloT (oka3aHuM yciyr). B moroBope o BbIonHeHMH paboT (OKa3aHUHM YCIIYT)
MOJKET IMPeayCMaTpPUBATHCSI CPOK BBHIMOTHEHUSI PaOOTHI (OKa3aHHs YCIYTH), €CIM yKa3aHHBIMU IpaBUJIaMH OH
HE MpEeNyCMOTPEH, a TaKKe CPOK MEHbBIIEH MPOJOKUTENBHOCTH, YEM CPOK, YCTAHOBJIEHHBIM YyKa3aHHBIMH
MIpaBUIIAMH.

Hupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 2
6HECeHbl USMEHCHUSL
Cm. mekcm ryHkma 8 rpedbiOyu,el pedakyuu

2. Cpok BbIoNIHEHHST paboThI (OKa3aHHsI YCIIYTH) MOXKET OTPEAENATHC AaTol (IEPUOJIOM), K KOTOPOM
JOJDKHO OBITh 3aKOHYEHO BBHITIOJIHEHHE Pa0OThl (OKazaHWe ycnyru) wid (u) garoi (IeprogoM), K KOTOPOM
WCTIOJIHUTENb JTOJDKEH MPUCTYIUTD K BBITOJHEHUIO paboThl (OKa3aHUIO YCIIYTH).

Hupopmayus 06 usmenenusix: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 cmamovs 27
odononnena nyHkmom 3

3. B cnyuae, ecnu BhIOSHEHHE paboOThl (OKa3aHHME YCIIYTH) OCYIIECTBIISAETCS MO 4acTsIM (JOCTaBKa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MIEPHOAMYECKON IIeUaTH, TEXHUYECKOE OOCIY)KUBAHUE) B TEUCHHUE CPOKA JCHCTBHS JOrOBOPA O BBIOJHCHHH
pabot (OKazaHWM YCIYT), JOJDKHEI TPEIyCMaTPHUBATHCS COOTBETCTBYIONTHUE CPOKH (IIEPHUOIBI) BBITOTHCHIS
Takux paboT (OKa3aHUsA yCIyT).

Ilo cornameHHi0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaKXKe CPOKH 3aBEPIICHUS
OTJICTIBHBIX 3TANOB PA0OTHI (TPOMEKYTOUHBIE CPOKH).

Cratbsa 28. [locnencTBus HapyIICHNS HCIIOJHUTENIEM CPOKOB BBIITOJIHEHHS pa0oT (OKa3aHHs YCIIyT)

T'APAHT: Cm. JHUMKNoneauu, NO3ULMM BbICUMX CYAOB M JApyrue KOMMEHTapuu k crathe 28
HaCTOAIICTO 3akoHa

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpa 2007 2. N 234-D3 & nyuxkm 1
BHeCeHbl u3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

1. Ecnu ucnoiHMTEeNs HApPYIIMI CPOKU BBIOJHEHHUS paboThl (OKa3aHMs YCIYIW) - CPOKH Havajga u
(M) OKOHYAHMS BBHINOJNHEHHs Pa0OTHl (OKa3aHWsA YCIyrn) M (WIM) NPOMEXYTOUYHBIE CPOKH BBIIOIHEHHS
paboThI (OKa3aHUs yCIYTH) WM BO BpeMs BBIOJHEHHS paOoThl (OKa3aHUs YCIyTH) CTAN0 OYEBUIHBIM, YTO OHA
He OyJeT BBHIIIOJHEHA B CPOK, MOTPEOUTENH [0 CBOEMY BHIOOPY BIpaBe:

HAa3HA4YUTb VICMOJTHUTESTHO HOBBIN CPOK;

NOPYYUTH BBITIOJHEHHE Pa0OTHI (OKa3aHHWEe YCIIYTH) TPETHUM JIMLIAM 3a Pa3yMHYIO IICHY WJIH BHIITOTHHUTh
€e CBOMMH CHJIAMHU M IOTPEeOOBATh OT UCIIOHUTENSI BO3MEICHHUS TIOHECEHHBIX PAacXO0/IOB;

noTpedoBaTh YMEHBIICHUS LIEHBI 32 BHITIOJIHEHHE paOOTHI (OKa3aHUE YCIIYTH);

OTKa3aThCsI OT UCMIOIHEHHSI JOTOBOPA O BBHITIOJTHEHUH PAOOTHI (OKa3aHUH YCITyTH).

MoTpebuTens BnpaBe MOTPeOOBATH TAKXKE IMONHOIO BO3MEIUCHHUS YOBITKOB, NPHYMHEHHBIX €My B
CBS3M C HApYyIIEHHEM CPOKOB BBITIONHEHHS paboThl (OKa3aHWA yCIyrH). YOBITKA BO3MEMIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUISl yIOBJICTBOPEHHS COOTBETCTBYIOIINX TPEOOBAaHUN HOTPEOUTENS.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 2
BHeCeHbl U3MeHEeHUs.
Cm. mekcm riyHKkma & rpedbidyuiel pedakyuu

2. HaznauenHsle noTpeOUTEIEM HOBBIE CPOKHU BBIIIOJHEHUS paOOTHI (OKa3aHMs yCIYT'H) YKa3bIBAIOTCA B
JOTOBOPE O BHIIOJIHEHUH PA0OTHI (OKa3aHUH YCIIYTH).

B cimyudae mpocpoukd HOBBIX CPOKOB NOTpEOHMTENb BOpPABE MPEAbSIBUTH HCIOIHUTENIO HHBIC
TpeOOBaHMs, YCTAaHOBJICHHBIE MYHKTOM 1 HacTosIIeH cTaThy.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 3
BHECEHbl UBMEHEHUs!
Cm. mekcm riyHKkma 8 rpeodbidyujel pedakyuu

3. Ilena BBIMONHEHHOW pabOTHI (OKAa3aHHOW YCIYyTH), BO3BpaliaeMas MOTPEOMTENI0 MPU OTKa3e OT
HCTIOIHEHHSI TOTOBOPA O BBITIONIHEHUH PabOThl (OKA3aHWHU YCIYTH), a TAKXKE YUUTHIBAGMasi MPHU YMEHBIICHUH
LICHBI BBITIOJIHEHHOW paboThI (OKa3aHHOM YCIYTH), ONPEACIIICTCS B COOTBETCTBUH ¢ NMyHKTaMu 3,4 u 5 ctatbu
24 nacrosiero 3aKoHa.

Hupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
6HECeHbl USMEHCHUSL
Cm. mekcm ryHkma 8 rpedbiOyu,el pedakyuu

4. [lpu oTKa3e OT UCTOJHEHHS JOTOBOPa O BHIMOJHEHUH pabOThl (OKa3aHWUH YCIYTH) HCIIOMHHUTENb HE
BIIpaBe TpeGOBaTB BO3MCHICHHA CBOHMX 3aTpar, MPOU3BCACHHBLIX B IMPOLCCCE BBIITOJHCHUA paGOTBI (OKHSaHI/ISI
YCIIyTH), a Tak)Ke IUIaThl 3a BBITIOJIHCHHYIO paboTy (OKa3aHHYIO YCIYyTy), 32 HCKIIOUCHHUEM Ciydas, €CIIH
MTOTPEOUTENh MPUHSIT BHIMTOTHEHHYIO padoTy (OKa3aHHYIO YCIYTY).

Hndopmayus 06 usmenenusx: DedepasribHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 6 nynkm 5
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

5. B crnydae HapymeHHS YCTaHOBJIEHHBIX CPOKOB BBIITOJIHEHHS pabOTHl (OKa3aHWS YCIyTH) WU
HA3HAYCHHBIX MOTpeOUTENeM Ha OCHOBAaHWUHM [YHKTA 1 HacToOslIed CTaThbM HOBBIX CPOKOB HCIIOJHUTEIbH
yIUIaYMBaET MOTPEOUTEIIO 32 KaXKIBIN IeHb (Jac, eCIH CPOK ONpe/ielieH B YacaxX) IPOCPOUKH HEYCTOUKY (TICHIO)
B pa3Mepe TpeX MPOICHTOB IIEHHI BHITIOIHEHUS pa0OTH (OKa3aHHUS YCIYTH), a €CIIH I[eHa BBIIOTHEHUS paOOTHI
(OKazaHMs yCIyTH) JOTOBOPOM O BEHITIOJHEHHWH paboT (0Ka3aHUM yCIyT) HE OompefelieHa - oOIIel 1eHbl 3aKasa.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

JIoroBOpoM O BBINMOJHEHUH PabOT (OKa3aHUHU YCIYr) MEXIY MOTPEOMTEIEM U HCIOJIHHMTEIEM MOXET OBITh
YCTaHOBJIEH O0Jiee BEICOKUN pa3Mep HEYCTOWKH (TIeHN).

Heycroiika (mieHs) 3a HapyIIeHHE CPOKOB Hadasia BBIMOTHEHHS pabOTHI (OKa3aHUS YCIYTH), €€ dTama
B3BICKMBAETCSl 332 KaXKIbId [IeHb (Yac, €clii CPOK OIpelNeleH B 4Yacax) MPOCPOYKH BIDIOTH 10 Hadaia
BBITIOTHEHH paboThl (OKa3aHWs YCIyTH), €€ JTala WIH TPeIbsABICHHUA IOTpeduTeaeM TpeOoBaHUM,
MPEIYCMOTPEHHBIX MYHKTOM 1 HacTOsAIIEH CTaThH.

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHHS BBINOJIHEHUS PabOTHl (OKa3aHUS yCIyTH), ee
JTamna B3BICKMBACTCS 3a KaXIBIH J1eHb (Yac, €ClM CPOK OMpeAeseH B Yacax) MPOCPOUKU BIUIOTH 10 OKOHYAHHS
BBIMOJIHEHHUST Pa0OTHl (OKa3aHWsl YCIyTH), €€ JTama WIM TpeIbsIBICHHS MOTpeOuTeneM TpeOoBaHUH,
IpeyCMOTPEHHBIX MYHKTOM 1 HacTosIeH CTaThH.

CyMMa B3BICKaHHOW TOTpEOHTENIEM HEYCTOWKH (TIEHH) HE MOKET NPEBBINIATEH IICHY OTIEIBHOTO BUAA
BBITIOJTHEHUST pabOoThI (OKa3aHUs YCIIyTH) WK OOIIYIO [IEHY 3aKa3a, eclii [ieHa BBIMOJIHEHUsI OTACIBHOTO BUAA
paboThI (OKa3aHHA yCIYTH) HE OIpe/IeieHa JOTOBOPOM O BBHITIOJTHEHUH PabOThHI (OKa3aHUH YCIIYTH).

Pa3mep HeycToiiku (TIeHH) onpeenseTcs, UCXOAd U3 LEHBI BBITOTHEHH padoThl (OKa3aHHUS YCIYTH), a
ecllM yKa3aHHas IIeHa HE OMNpeelieHa, UCXOAd M3 OOImeil IeHBl 3aKa3a, CyMIECTBOBABIIEH B TOM MecCTe, B
KOTOpPOM TpeOOBaHME MOTPEOUTENSI TOKHO OBLIO OBITH YIOBIETBOPEHO MCIIOTHUTETIEM B IEHb JOOPOBOIBLHOTO
YIOBJIETBOPEHUSI TAKOTO TPEeOOBaHWA WJIM B JCHb BBIHECEHHS CYJIeOHOTO pelIeHus, eciu TpeOoBaHHe
oTpedurenst JOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus mMOTpeOUTENsI, YCTAaHOBJICHHBIE [MYHKTOM 1 HacTosmieil craTbu, HE IOJUICKAT
YIOBIETBOPEHUIO, €CIM WCHOJIHUTENb JOKAXKET, YTO HApYyIICHHE CPOKOB BBINOJIHEHUS pabOTHl (OKa3aHHS
YCIYT'H) IPOU3O0ILIO BCIEICTBHE HEIIPEOIOTUMON CHITBI WIIK TI0 BUHE TIOTpeOUTENSI.

CraTbsa 29. TIpaBa noTpeduTens npu 0OHAPYKEHHH HETOCTATKOB BBIMTOJHEHHON paboThl (OKa3aHHON
YCITyTH)
T'APAHT: CMm. JHUmknoneguu, nO3NLUN BbICLUIMX CYOOB u apyrue KOMMEHTapUW K cTathe 29
HACTOSIIETO 3aK0oHa

Hnupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
6HECEHblL USMEHEHUA
Cm. mekecm rniyHKma 8 rpedbidywieli pedakuyuu

1. [oTpeburtens npu oOHAPYKEHHH HEJOCTATKOB BBHIMOJIHEHHON paboThl (OKa3aHHOW YCIYTH) BIIpaBe
110 CBOEMY BBIOOpY MOTpeOOBATE:

0€3BO3ME3THOTO YCTPaHEHHSI HEIOCTATKOB BBHIITOJHEHHON pabOTHI (OKa3aHHOW YCIIyTH);

COOTBETCTBYIOIIEIO YMEHBIIICHUS [IEHBI BHITIOJHEHHOH paboThl (OKa3aHHOH YCITyTH);

0€3BO3ME3/THOTO M3TOTOBJICHUS JIPYTOW BEIM M3 OJHOPOJHOTO MaTepHala TaKoTo e KavyecTBa WIIN
IIOBTOPHOTO BBbIMOJNIHEHUA paboTel. Ilpum 3TOM morpeburens 00s3aH BO3BPATUTh PaHEE MEPENAHHYI0 €My
HCIIOJIHUTEJIEM BEILlb;

BO3MCILICHNUS IIOHECEHHBIX WM pPAacXoAOB II0 YCTPAaHEHUIO HEAOCTATKOB BBIIIOJHEHHOW palbOTHI
(oKa3aHHOH yCIyTH) CBOMMH CHJIAMH WJIK TPETbUMH JTHLIAMH.

VYnoBnerBopeHne TpeOOBaHMM mOTpeOHTENss O OE3BO3ME3JHOM YCTPaHEHHMHM HEIOCTaTKoB, 00
W3TOTOBJICHUU JAPYTOH BEIIW HJIM O MOBTOPHOM BBINOJHEHUH Pa0OTHI (OKa3aHMM YCIYTH) HE OCBOOOXKIaeT
HCTIONIHUTENS OT OTBETCTBEHHOCTH B (hOpMe HEYCTOWMKH 3a HapyIIeHHEe CPOKa OKOHYAHHS BHIMOJIHEHHS PabOTHI
(oka3zaHMs yCIyTH).

[ToTpeburens BrpaBe 0TKa3aThCS OT UCIOJHEHHS 0TOBOpa O BBITOJHEHUH paOOThl (OKa3aHUU YCIYTH)
U TOTpeOOBaTh IOJHOTO BO3MEIIEHHS YOBITKOB, €CIIM B YCTaHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM CpOK
HEJIOCTATKH BBHIMOJHEHHOW paboThl (OKa3aHHOW YCIYTH) HE YCTpaHEHBI ucroiHuTeneM. [lorpedurens Takke
BIIpaBE OTKa3aThCsl OT WCIIOJHEHHs JIOTOBOpA O BBHIMOJHEHUH pPa0OThl (OKa3aHWHM YCIYTH), €CIU UM
0OHapyXEHBI CYIICCTBEHHBIC HEIOCTATKH BBINIOJHEHHOH paboThl (OKa3aHHOW YCIyrd) WIA HWHBIC
CYLIECTBEHHBIE OTCTYIUICHUS OT YCJIIOBHH JOTOBODA.

[Torpeburens BnpaBe NOTpeOOBATh TAKXKeE IMOJHOIO BO3MEICHHUS YOBITKOB, IPUYNHEHHBIX €MY B CBS3H
C HeloOCTaTKaMH BBIMOJIHEHHOW paboThl (0Ka3aHHOM yciayru). YOBITKH BO3MEIIAIOTCS] B CPOKH, YCTAHOBIICHHbIE
JUIs1 YIOBJIETBOPEHHUSI COOTBETCTBYIOIUX TPEOOBaHUHM MOTPEOUTEIIS.

Hugpopmayusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
6HeCeHbl USMEHCHUS.
Cm. mekecm riyHKma 8 rpedbidyuwiel pedakuyuu

2. lleHa BBINONHEHHOH pPa0OTHl (OKAa3aHHOW YCIIyru), BO3BpamlaeMas MOTPeOMTENI0 MpHU OTKa3e OT
HCTIONIHEHHS JIOTOBOPA O BBINOJHEHHH PabOThHl (OKa3aHWHU YCIYTH), a TAaKXKe YUYUThIBaeMasl MPHU YMEHBIICHUH
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

LIEHBI BHITIOJTHEHHOHN paboThl (OKa3aHHOW yCIIYTH), OIPEICISIEeTCS] B COOTBETCTBUM ¢ NMYyHKTaMu 3, 4 u 5 cTtaTbu
24 HacTosIIEro 3aKoHa.

Hndopmayus 06 usmenenusx: @DedepasibHbIM 3aKOHOM om 17 dexabpa 1999 o. N 212-@3 ¢ nynkm 3
6HeceHbl U3MeHeHUs
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

3. TpebGoBaHus, CB3aHHBIE C HEIOCTATKaMHU BBIMTOJIHEHHOW PaOOTHI (OKa3aHHOW yCIyTH), MOTYT OBITh
MIPEeIbSIBICHBI NPU MPUHSATHH BBITIOJTHEHHOW paboThl (OKa3aHHOM YCIIyTH) WM B XOJE€ BBHIMIONHEHUS PadOTHI
(okazaHms yciayrw) Tu0O0, €CIM HEBO3MOXKHO OOHApPY)KUTh HEJOCTATKH MPH MPUHSATHH BBITOJHEHHONW pabOTHI
(oKa3aHHOH yCIIyTH), B TEYCHHUE CPOKOB, YCTAHOBIEHHBIX HACTOSIIIIAM ITYHKTOM.

[ToTpeburens BpaBe MPEAbABIATh TPEOOBaHUS, CBSI3aHHBIE C HEJOCTATKAMH BBIMTOJHEHHON pa0OTHI
(OKa3aHHOH YCIIyru), €clii OHHM OOHapy)XKeHbl B TEUEHHE TapaHTUHHOTO CPOKa, a NMPH €ro OTCYTCTBHM B
pa3yMHBII CPOK, B Mpeesax ABYX JIET CO JHS MPUHATHUS BBIOJHEHHON paOOoThl (OKa3aHHOW YCIYTH) WM MATH
JIeT B OTHOIIEHHH HEJIOCTATKOB B CTPOCHUU M MHOM HEABMKMMOM HMYIIECTBE.

Hupopmayus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 17 dekabps 1999 2. N 212-D3 cmamovs 29
O00NONHEHA NYHKMOM 4

4. VcnonaauTens OTBEYAET 32 HEIOCTATKH paboThI (YCIyTH), HAa KOTOPYIO HE YCTAaHOBJIEH apaHTUHHBIN
CPOK, €CITH MOTPEOUTENb JOKAKET, YTO OHM BOZHHUKIIU JI0 €€ MPUHATHS UM WU M0 IPUYMHAM, BO3HUKIIAM 10
9TOr0 MOMEHTA.

B orHomenun paboTsl (yCinyru), Ha KOTOPYIO YCTaHOBJICH TapaHTUHHBIN CPOK, UCTIONHUTENb OTBEYAET
3a ee HEJOCTaTKH, €Cli HE JOKAKET, YTO OHH BO3HHKIM IOCJEe MPUHSATHS PalOTHl (YCIYrH) MOTpeduTeneM
BCJIEJICTBHE HApPYIICHUS] UM MPAaBUII MCIIOJIB30BAaHUS pe3ysibTara paboThl (YCIyrH), AeHCTBUN TPETHUX JIHI HITH
HENPEOIOIMMON CUIIBI.

Hupopmayus 06 usmenenusix: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 cmamos 29
OONONHEHA NYHKIMOM 5

5. B cnyuyasix, xorzna npegycMOTPEHHBIH TOTOBOPOM TapaHTHMHBINA CPOK COCTABIISIET MEHEE JBYX JIET
(TR JIET HAa HEIBMKUMOE HMMYIIECTBO) W HEIOCTATKH paboTHl (YCIyTH) OOHAPYXKEHBI MOTpeOUTEIeM TIO
HUCTEYEHUU TapaHTUIHOTO CpOKa, HO B Ipefenax [ByX JeT (ISTH JIeT Ha HEOBIKMMOE HMYIIECTBO),
MOTpeOUTENb BIpaBe MPEIbSIBUTh TPEOOBAHMS, MPEIyCMOTPEHHBIE MYHKTOM 1 HacTosmied CTaThbH, eciu
JOKaXeT, YTO TaKue HEAOCTATKU BO3HHUKIU 0 MPUHATHA UM Pe3yJsibTara paboThl (YCIyTru) WIK 10 NPHYUHAM,
BO3HHUKIIUM JIO 3TOTO MOMEHTA.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 Odekabps 2004 2. N 171-D3 ¢ nynkm 6
cmamvu 29 8HeceHbl UsMeHeHUs
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

6. B cnywyae BbISBICHHMS CYyLIECTBEHHBIX HENOCTATKOB palboThl (ycIyrn) HOTpeOWTENb BIIpaBe
MPEObsBUTh HUCIIOJHUTENIO TpeOoBaHHE O OE3BO3ME3IHOM YCTPAHEHHH HEIOCTaTKOB, €CJIM JOKaXeT, YTO
HEIOCTATKH BO3HUKIIM JI0 MIPHHATHS UM pe3yibTaTa paboThl (YCIyTrH) WM 1O MPUYMHAM, BO3HUKIIAM A0 3TOTO
MOMEHTa. DTO TpeOOBaHHE MOKET OBbITh MPENbSIBICHO, €CIU TaKhe HEJOCTaTKU OOHApy>KEHbI M0 MCTEYCHUH
IBYX JIeT (ISITH JIET B OTHOILICHWU HEABMKMMOTO MMYILECTBA) CO JHS MPUHATHS pe3yibTaTra padoTsl (yCIyrH),
HO B IpeJieslaX yCTaHOBJICHHOTO Ha Pe3yibTaT paboThl (YCIyIH) CpOKa CIy>KObl WIIM B T€UEHHE JICCATH JIET CO
IIHSI IPUHATHSL pe3ylibTata paboThl (YCIyTrH) MOTpeOUTENeM, €CIl CPOK CIIyKObI He ycTaHoBNeH. Ecnu naHHOe
TpeOOBaHHE HE YyIOBJIETBOPEHO B TEUCHHE ABAALATH JHEW CO JHSA €ro MPeabsIBICHUS MOTPEOHTENeM WIH
00OHapy)KeHHBIH HEJOCTATOK SBISETCA HEYCTPAaHUMBIM, TIOTPEOUTENH TIO CBOEMY BBIOOPY BIIpaBe TPeOOBATh:

COOTBETCTBYIOIIEI0 YMEHBIICHHUS LIEHBI 32 BBIIIOIHEHHYIO paboTy (OKa3aHHYIO yCIyry);

BO3MCILICHNUS IIOHECEHHbIX WM pPAacXOAOB II0 YCTPAaHEHUIO HEAOCTATKOB BBIIIOJHEHHOHW palOoThI
(OKa3aHHOH yCIyTH) CBOMMH CHJIAMH WJIM TPETbUMH JIMLAMH;

0TKa3a OT MCIIOJHEHUS IOTOBOPA O BBHIIIOIHEHUH Pa0OTHI (OKa3aHUU YCIIyTH) U BO3MEIIECHUS yOBITKOB.

Hupopmayusn 06 usmenenusx:  Cmamos 29 oononnena nynkmom 7 ¢ 1 oxkmabps 2026 2. - @edepasnbHbil

3aKkoH om 31 uions 2025 2. Ne 290-D3
Cwm. 6ydywyto pedakyuro

HUndopmauus 06 usmenenusx: ®edeparibHbIM 3aKOHOM om 25 okmsabpsa 2007 2. N 234-D3 6 cmamwio 30
BHeCeHbl u3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo ®PedepanvHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywel pedakyuu
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Cratbs 30. Cpoku ycTpaHSHHS HEIOCTATKOB BBIIIOJIHEHHON paboThI (OKa3aHHOM YCITyTH)

I'APAHT: CMm. DHumknoneguu, nO3UUUN BbICLUIMX CYOOB u apyrue KOMMEHTapum k crathe 30
HaCTOSIIEro 3aKkoHa

Hemocratku paboTel (yCIIyrd) HOIDKHBI OBITH YCTPAaHEHBI HCIIONHHUTENEM B pa3yMHBIH CPOK,
Ha3HAYCHHBIN [TOTPEOUTEIICM.
A03ar1 BTOpoii VICKIHOYEH.

Hnupopmayus 06 usmenenusix:  Cm. mexem absaya emopozo cmameu 30

HasnaueHHbIi mMoTpeOUTEIEM CPOK YCTPAHEHHS HEIOCTATKOB TOBAapa YKa3bIBAE€TCS B JOTOBOPE WM B
HHOM TIOANUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asABJIICHHM, HAMpPaBJIEHHOM IIOTpeOUTEIEM
HCIIOJTHUTEITIO.

3a HapylleHHE MpPEIyCMOTPEHHBIX HACTOAIICH CTaThell CPOKOB YCTPAHEHHS HEIOCTATKOB
BBITIOJTHEHHOH paboThl (OKa3aHHOW YCIyTH) HCIOMHUTENs YIUIAYMBAeT IOTPEOWTENI0 32 KaXKIBIA JEHb
MPOCPOYKH HEYCTOWKY (IIEHI0), pa3Mep U MOPSIOK HCUYHCICHHS KOTOPOW OMPENENAIOTCS B COOTBETCTBHU C
MYHKTOM 5 cTaTbn 28 HacTOAIIETO 3aKOHa.

B cnyyae HapylleHHs YKa3aHHBIX CPOKOB MOTPEOWTENb BIPaBE MPEIbSIBUTh HCIOJHUTEIIO HHBIC
TpeboBaHus, peayCMOTpeHHBIC NYHKTaMK 1 u 4 cTaTtbh 29 HacTosiiero 3akoHa.

Cratbsa 31. Cpoku y0BIETBOPECHUSI OTACIBHBIX TPEOOBAHHN MOTPEOUTEIIS

T'APAHT: CMm. JHumknoneguu, nO3NUUW BbICLUMX CYOOB W Jpyrde KOMMEHTapum k crathe 31
HaACTOALLICTO 3aKOHa

Hupopmavus 06 usmenenusx:  DedeparnbHbIM 3aKOHOM 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecernbl
U3MeHeHus
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

1. TpeboBanus NOTPEOUTESNS 00 YMEHBIIICHUH [IEHBI 3@ BHITIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTy), O
BO3MEILEHUN PacXoJO0B IO YCTPAaHEHHIO HEJOCTATKOB BBIOJHEHHOW paboThl (OKa3aHHOW YCIYTH) CBOMMH
CHJIaMH WJIM TPETBUMH JIMIAMH, a TaKKe O BO3BparTe YIUIAueHHOH 3a paboTy (ychnyry) JCHEKHOM CyMMBI H
BO3MCUICHUU YOBITKOB, NMPUYMHEHHBIX B CBS3M C OTKA30M OT MCIIOJIHEHHS JOTOBOpa, IMPEayCMOTpPEHHEIE
nyHktom 1 ctaten 28 u nyHkTamu 1 u 4 crtatbn 29 Hactosiero 3akoHa, MOJISKAT yIOBJICTBOPEHHIO B
JIECATUIHEBHBII CPOK CO JTHS MPEIbSIBICHHUSI COOTBETCTBYIOIIETO TPEOOBAHHS.

2. TpebGoBamms moTpebuTenss o OE3BO3ME3THOM H3TOTOBICHHH JPYTrOil Bemd M3 OJHOPOTHOTO
Marepuaia TaKOro JK€ KadecTBa WM O ITOBTOPHOM BBHINTOJHEHHH pPa0OTHI (OKa3aHWHM YCIYTH) MOAJIEkKaT
YJIOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIN JJIsI CDOYHOTO BBHITIOJIHEHUS paboThI (OKa3aHMS YCIIyTH), a B CIydae,
€CIIM ATOT CPOK HE YCTaHOBJCH, B CPOK, MPEIyCMOTPEHHBII JOrOBOPOM O BBINOJHEHHH PaOOTHI (OKa3aHHU
YCIIyTH), KOTOPBIH OBLT HEHAUIE)KAIIE UCTIOTHEH.

3. 3a HapylleHHE NPEAyCMOTPEHHBIX HACTOSILIECH CTaTheil CPOKOB YIOBIETBOPEHHS OTACIBHBIX
TpeOOBaHMH MOTPEOUTENsT MCIIONHUTEND YIJIaYMBaeT MOTPEOUTENIO 3a KaKAbIH JCHb HMPOCPOYKH HEYCTOHKY
(TeHr0), pa3Mep W MOPSJOK MCYUCICHUS KOTOPOHM ONMPEACNSAIOTCS B COOTBETCTBHHU C MYHKTOM 5 cTtatbu 28
HACTOALIETO 3aKOHa.

B cnydae HapyuieHHsl CPOKOB, YKa3aHHBIX B NMyHKTax 1 u 2 HacTosiied cTaThH, MOTPEOUTEINH BIIpaBe
HPEeIbSIBUTH UCTMONMHUTENIO HHBIE TPEOOBaHMUS, TIPEIYCMOTPEHHBIE MYHKTOM 1 cTatbn 28 u nyHktamu 1 u 4
cTaTtby 29 HacTosIIero 3aKoHa.

Hupopmayus 06 usmenenusix: @DedepasibHbIM 3aKOHOM 21 odexabps 2004 2. N 171-@3 cmamovs 32
UBIOHCEHA 6 HOBOU PeOaKyuu
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbsa 32. [IpaBo moTpedUTessi Ha 0OTKA3 OT UCIIOJHEHHS JOTOBOPA O BBIMOIHEHHH Pa0OT (OKa3aHHU
yeyr)

I'APAHT: CMm. OHumknoneguun, NO3NLUN BbICLUIMX CYOOB H apyrue KOMMEHTaApUW K crathe 32
HACTOSIIEro 3aKoHa

[ToTpeburens BrpaBe OTKa3aThCS OT WCIOTHEHHS JOTOBOpPA O BHIMOJHEHUH paboT (OKa3aHWM yCIyT) B
nar000e BpeMs NpH YCIOBUHM OIJIAThl HCIIOJHUTENIO (DAKTUUECKH IOHECEHHBIX UM PAacXOOB, CBA3aHHBIX C
HCIIOJIHEHHEM O0SI3aTENbCTB 110 JaHHOMY JIOTOBODY.

Cratbsa 33. CMera Ha BBITIOJIHEHHE PaOOTHI (OKa3aHUE YCITYTH)
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

I'APAHT: Cwm. QHUMKIoneann u npyrue KOMMEHTapuK K ctathe 33 HacTOAIIEro 3akoHa

1. Ha Bomonnenue paboThl (0Ka3aHHe YCIIyTH), IPEIyCMOTPEHHOH JOrOBOPOM O BBHIITOJTHEHUH PaOOTHI
(oKa3aHMM yCITYTH), MOXKET OBITH COCTABJICHA TBEP/Ias WJIU MPUOTU3UTEIIbHAS CMETA.
CocTaBiieHHE TaKOH CMETBI 10 TPEOOBAHMIO ITOTPEOMUTEIISI UM UCTIOTHUTENS 00S3aTSIIbHO.

HUnupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 nynkm 2
U3JLOMHCEH 8 HOBOU PEOaKUUU
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. Ucnonuurens He BIpaBe TpeOOBATh YBEIHUYCHHUS TBEPIOH CMETHI, a MOTPEOUTEND - €€ YMCHBIICHUS,
B TOM YHCII€ B ClIy4ae, KOIJla B MOMEHT 3aKIJIIOUEHHs JOTOBOpPa MCKII0YAlach BO3MOXKHOCTH MPEAYCMOTPETH
MTOJTHBIA 00BEM MOJIEKAIIIX BRITOJHEHUIO pa0doT (0Ka3aHUIO yCIYT) UM HEOOXOIUMBIX ISl 3TOTO PACXOJIOB.

Vcnonautens umeer npaBo TpeOOBaTh YBEIMUCHHS TBEPAOM CMETHI IIPU CYIIECTBEHHOM BO3pPacTaHUU
CTOMMOCTH MaTepualoB M 00OpYyIOBAaHUS, NMPEIOCTABIACMBIX HCIIOJIHUTEIEM, a TAKXKE OKa3blBAEMbIX EMY
TPETBUMHU JIMLIAMH YCIYT, KOTOpPOE HEeJb3sl ObUIO MperycMOTpeTh IpPH 3akiodeHun aorosopa. Ilpum otkase
MOTPEOHUTENS BBIIOJHUTE 3TO TPEOOBAaHHUE UCIIOIHUTENb BIPABE PACTOPTHYTH AOTOBOP B CyACOHOM MOPSIKE.

Hupopmayusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 17 oexabps 1999 2. N 212-D3 cmamos 33
oononHena nynkmom 3

3. Ecnn Bo3HUKIa HEOOXOAUMOCTH BBIITOJHEHUS JOMOIHUTENBHBIX Pa00T (OKa3aHMsI HOTIOIHUTEIbHBIX
YyCIOYr) U MO 3TOM NPHUYUHE CYIIECTBEHHOTO MPEBBILICHUS MPUOIU3UTEIBHON CMETHI, HUCIIOJIHUTENb 00s3aH
CBOEBPEMEHHO MpenynpeauTb 00 3ToM moTpebutens. Ecnu morpeGurens He Jal corjacue Ha NPEBBILICHHE
MpUOM3UTENBHON CMETHI, OH BIIpaBe OTKa3aTbCs OT MCIOJIHEHUsS JOTOBOpa. B 3TOM ciydae MCHIONHUTEND
MOKET TpeOOBaTh OT MOTPEOUTENS YIUIATHI LIEHBI 32 BHIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

HcnonauTens, CBOEBPEMEHHO HE NpeAyNpPEAWBIIMNA MOTPEOHTENsT 0 HEOOXOAWMOCTH IMPEBBILICHUS
NpUONTM3UTEIBHOW CMETHI, 0053aH HCIOJNHHUTH JIOTOBOP, COXpaHssl MpaBO Ha oOIUaTy paboThl (yciayrw) B
npezaeax NpuOIN3UTENTFHON CMETHI.

Cratbs 34. BoimonHenue paboThl U3 MaTepUalia UCIIOTHUTEIS
I'APAHT: Cwm. QHUMKIoneann u npyriue KOMMEHTapUK K cTathe 34 HaCTOAIIEro 3aKoHa

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 1
6HECeHbl USMEHCHUSL
Cm. mekcm ryHKkma 8 rpedbiOyu,el pedakyuu

1. WUcnonautens 00s3aH BBIMOJHUTE paboTy, OMpPEJCTICHHYIO AOTOBOPOM O BBIMOJHEHUH PadOTHI, U3
CBOEr0 MaTepHala ¥ CBOMMHU CPEACTBAMHU, €CIIM UHOE HE MIPEAYCMOTPEHO T0IOBOPOM.

HcnomuuTens, MpeoCTaBUBLINKN MaTepHall IJs BBITIOJIHEHUS paOOThI, OTBEYAET 3a €T0 HEeHaJIeKaIlee
Ka4deCcTBO IO MpaBmiiaM 00 OTBETCTBEHHOCTH MPO/IaBIa 32 TOBAPHl HEHA JIEkKAIIIET0 Ka4ecTBa.

Hndopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-@3 ¢ nynkm 2
6HeceHbl U3MeHeHUs
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

2. Marepuan WCHOJHHTENS OIUTAYUBACTCS IMOTPEOUTENeM NpPH 3aKIIOYEHHH YKa3aHHOTO IO0TOBOpa
MIOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMMOJHEHWH PabOTHI C YCIOBHEM OKOHYATENHFHOTO
pacdera mpH MOJYYeHUH TOTPEOUTENEM BBITIOTHEHHON HCIIOHUTENEM pabOThI, €CITM HHOM MOPSAIOK pPacdeToB
3a MaTepual UCIIOTHUTENS HE TPEILyCMOTPEH COTIIAIIEHUEM CTOPOH.

Hudhopmayusn 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 3
BHeCeHbl U3MeHEeHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

3. B caywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJIHEHHMH paboThl, MaTepual MOXKeT OBITh
MIPENOCTABIICH UCIIOJIHUTEIEM HOoTpeduTento B Kpeaut. Ilocnenyroniee n3aMeHeHNE LeHbl PEIOCTaBICHHOIO B
KpeIuT MaTepHrajia UCIIOJHUTENIS He BIICUET 3a cO0O0H mepepacyera.

4. Marepuan HWCHOJHUTENS] W HEOOXOOUMBIE ISl BBINOJHEHUS Pa0OTBl TEXHUYECKHE CPEACTBa,
HHCTPYMEHTHI U POYEE JOCTABISIOTCS K MECTY BBIIIOJIHEHUS pabOT UCIIOTHUTENEM.

Cratbsa 35. BeimonHenue paboThl M3 MaTepuaia (C BEIlbi0) MOTPeOrTeNs
T'APAHT: CM. QHUMKIONeann u npyrue KOMMEHTapPUK K cTtaThe 35 HACTOSIIEro 3aKoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

1. Ecin paboTa BBINOJHICTCS MOJIHOCTHIO WMJIM YaCTHMYHO M3 Marepuaia (C BEIIbI0) MOTpeOMTEs,
HCTIOJIHUTENh OTBEYAET 32 COXPAHHOCTh ITOT0 MaTepHaa (BEIly) U MPaBHIbHOE €ro HCIOJIb30BaHHE.

UcnomauTens 00s13aH:

MpenynpeaAnTh TMOTPeOUTENsT O HENPUTOAHOCTH WM HeTOOPOKAYECTBEHHOCTH IIepPelaHHOTrOo
rmotpedureneM MaTeprana (Bemm);

MIPEICTAaBUTh OTYET 00 M3PACXOAOBAHUHN MaTepHasa U BO3BPATUTh €T0 OCTATOK.

B cayyae momHOW wiM YacTUYHON yTpaThl (MOBPEXICHHS) Marepuana (BElId), HPUHATOTO OT
MOTPEOUTEINSI, UCIIOJIHUTENb 005M3aH B TPEXIHEBHBIA CPOK 3aMEHUTH €ro OAHOPOIHBIM MaTepHUANIOM (BEIIBIO)
AHAJIOTUYHOTO KaYeCTBA U I10 JKEJIAHHIO MOTPEOUTENS U3TOTOBUTD U3JICIHE U3 OJHOPOIHOTO MaTepuaa (BEIin)
B pa3yMHBII CPOK, a MPU OTCYTCTBUHU OJAHOPOJHOTO Marepuaia (Bely) aHAIOTUYHOIO KAa4eCTBa - BO3MECTHUTh
MOTPEOUTEIII0 JBYKPATHYIO IIEHY yTpadyeHHOro (TOBPEXKIECHHOTO) Marepuaia (BEIIM), a TaKXKe pPacXoJlbl,
MMOHECEHHBIE TIOTPEOUTEIEM.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-@3 ¢ nynkm 2
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

2. Ilena yrpaueHHOro (IIOBpPEXIEHHOT0) MaTepHraa (BeImln) ONpeaesseTcs, HICX0As U3 LIEHbl MaTepuaa
(Bemin), CYIIECTBOBAaBIICH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JMOIDKHO OBUIO OBITh
YIIOBIETBOPEHO HMCIIOJIHUTEIEM B JICHb JOOPOBOIBHOTO YIOBJIETBOPEHUS TaKOro TpeOOBAaHUS WM B JICHD
BBIHECEHUS CyIeOHOTO PEIIeHUs, €ClIi TpeOoBaHNEe TOTPEONTEINST TOOPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

Lena marepmnana (Bemu), mepeaaBaeMoOro HCIIOJHUTEINIO, OMPEAEISeTCS] B JOTOBOPE O BBHITTOJHEHHH
paboTHI WM B MHOM JIOKyMEHTE (KBUTAHIINY, 3aKa3e), TOATBEPKIAIOIIEM ero 3aKII0YeHIE.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl U3MeHEeHUs.
Cm. mekcm riyHKkma & rpedbidyuiel pedakyuu

3. HcnonHuTenb O0CBOOOXKIACTCS OT OTBETCTBEHHOCTH 3a TIONHYK) WM YacTUYHYIO YTpaTy
(moBpexxaeHne) Martepuana (BEIIM), NPUHATOTO MM OT TOTPEOUTENs, €CIIM MOTPEOUTENb TNpeaynpexacH
UCTIONHUTENIEM 00 0cOOBIX CBOHWCTBaxX MaTepHaia (BELIM), KOTOPhIE MOTYT MOBJICYDb 32 COOOH €ro MOJHYIO WM
YaCTHYHYIO0 yTpary (TMOBpexkicHHE) nuO0 eclii yKa3aHHBbIC CBOMCTBa Marepuaia (BEIIM) HE MOTJIH OBITh
oOHapyXeHbI IPU HaJuIeKallell MprueMKe UCTIONTHUTENEM 3TOT0 MaTrepuana (Bewm).

Hngopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM 21 odexabps 2004 2. N 171-@3 ¢ cmamvio 36
6HECEHblL USMEHEHUA
Cm. mekecm cmamabUu 8 rpedbidyuwel pedakKyuu

Cratbs 36. O0s3aHHOCTH HCHIONHHUTEIIST HHOOPMUPOBATH MOTPEOUTENS 00 00CTOSTEIBLCTBAX, KOTOPHIC
MOTYT MOBJIMSATh Ha KQUECTBO BBIMOJIHAEMOIl paboThl (OKa3bIBAEMOM YCIIyTH) WIIH MOBJICYb 32
co00i HEBO3MOXKHOCTD €€ 3aBePILCHUS B CPOK

T'APAHT: CMm. JHUmknoneguu, nO3vUUM BbICLUIMX CYOOB u apyrue KOMMEHTapUW K cTathe 36
HACTOSIIET0 3aK0oHa

VicnonHuTens o0s3aH cBOEBpeMEHHO HH(MOPMUPOBATH MOTPEOUTENSA O TOM, 4YTO COOJIOICHUE
yKa3aHI/II>'I HOTpe6I/ITeJ'IH N HHBIC O6CTO$ITGJII>CTB21, 3aBUCAIIINE OT HOTpe6I/ITeJIH, MOT'YT CHHU3UTH KadY€CTBO
BBITOJTHSIEMO# paboThI (OKa3bIBAEMOW YCITYTH) WIIH TIOBJIEYb 32 COOOH HEBO3MOKHOCTh €€ 3aBEPIICHHUS B CPOK.

Ecnu nmotpeOutens, HECMOTPS HAa CBOEBPEMEHHOE U 000CHOBaHHOE HH(POPMHUPOBAHHE UCTIOTHUTETIEM, B
pa3yMHBIM CPOK HE 3aMEHUT HENPHUTOMHBIN WM HEAOOPOKAYEeCTBEHHBIN MaTephall, He M3MEHHUT yKa3aHUH O
crioco0e BBIMONHEHUS paboThl (OKa3aHWs YCIYTH) JIMOO HE YCTPAHUT WHBIX OOCTOSTENHCTB, KOTOPHIE MOTYT
CHU3UTh Ka4yeCTBO BBIMONHAEMONW pabOThl (OKa3bIBAEMOW YCIIYTH), WCHOIHHUTEIh BIIpaBe OTKAa3aThCi OT
WCTIONTHEHHsI JIOTOBOpPa O BBINOJHEHWH pabOTHl (OKa3aHWW YCIYTH) W IMOTPeOOBaTh MOJIHOTO BO3MEIICHHS
yOBITKOB.

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKoHOM om 27 uwonsa 2011 2. N 162-D3 ¢ cmamvio 37
BHeCceHbl u3Menenus, 8CMyrnaruue 8 CUsly no ucmeyenuu 0essaHocma OHell nocie OHs oghuyuaribHo20
onybnukosaHus nazéannozo ®@edepanvHo2o 3aKOHA
Cm. mekecm cmamabUu 8 rpeodbidywel pedakyuu

Cratbsa 37. Ilopsanok u GopMbl OIIIATHI BBIMOIHEHHOH paOOThI (OKa3aHHON YCIYTH)

T'APAHT: CMm. JHumknoneguu, MNO3MLMU BbICWIMX CYAOB H IpyrHe KOMMEHTapuu k cratbe 37
HaCTOALICTO 3akoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

[ToTpeburens 0043aH OMIATUTH OKa3aHHBIE €My YCIYTH B MOPSAAKE M B CPOKH, KOTOPHIE yCTAHOBIICHBI
JIOTOBOPOM C HUCTIOJTHUTEJICM.

IToTpeburens 00s3aH OIUIATUTH BBITOJTHEHHYIO HCIIOJHUTENIEM B ITOJIHOM O0BeMe paboTy Iocie ee
npuHATHS ToTpebuTeneM. C coryiacus MoTpeOuTens pabora MOXKET OBITh OIIaYeHa WM TIPH 3aKITIOYCHHH
JIOTOBOPA B TTOJTHOM pa3Mepe MK ITyTeM BBIJauu aBaHca.

Omurata OKa3aHHBIX YCIYT (BBIMIOJHEHHBIX pPAa0OT) MPOM3BOAUTCS TIOCPEICTBOM HAJIMYHBIX WIIH
0OE3HATMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOOATENLCTBOM Poccwuiickolt deneparum.

[Ipu wucmonp3oBaHWM HaMMYHOW (POPMBI PAacyETOB OIUIaTa TOBApOB (PpaboT, yCIyr) moTpedHTeneMm
MIPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHEM MPOJaBla (UCIOJHUTENS) MTyTeM BHECCHUS HAJIMYHBIX JICHEKHBIX
CpeACTB TMpoAaBLly (MCHOJHUTENIO), JIMOO B KPEAWTHYIO OpraHM3alyio, JWOO IUIATEKHOMY areHry,
OCYIICCTBJISIONIEMY JIEATSIILHOCTh 10 MPUEMY IIATeKEH QU3NUEeCKUX JIUI], TU00 OAHKOBCKOMY MI1aTEXHOMY
areHTy (cy0areHTty), OCYIIECTBISIONIEMY ACATEIBHOCTh B COOTBETCTBUHU C 3aKOHOAATElIbCTBOM O 0OaHKaxX U
0OaHKOBCKOM JACATCIIBHOCTH, €CJIM MHOC HE YCTAaHOBJICHO @eﬂepaﬂBHBIMI/I 3aKOHaMU HUJIM UTHBIMU HOPMATHUBHBIMH
mpaBoBeIMH akTamMu Poccmiickoit @exeparnuu. Ilpu sTom o0O0s3aTenbcTBa MOTPEOUTENS TEpeN MPOIABIOM
(McnoyHUTENEM) IO OINIaTe TOBAapoOB (paboT, YCIIyT) CUYUTAIOTCSA HWCIIOJIHCHHBIMH B pa3Mepe BHECEHHBIX
JNEHe)KHBIX CPEJICTB C MOMEHTAa BHECEHHs] HAIMYHBIX [IEHEXKHBIX CPEACTB COOTBETCTBEHHO IPOIABILY
(ucrionmHUTENO), MO0 B KPEOUTHYIO OpTaHU3allUio, OO0 TUIATeKHOMY areHTy, OCYIIECTBISIONIEMY
JEATENFHOCTD TI0 MPUEMY TUIaTeXel (U3NIeCKHX JIUI, MO0 OaHKOBCKOMY IUIATEKHOMY areHty (cyOareHry),
OCYIIECTBJISIONIEMY JESITeIbHOCTh B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM O 0OaHKaXx ¥ OaHKOBCKOH
JIESTEITLHOCTH.

Crartbsa 38. YTpatuna cuny.
Unpopmayus 06 usmenenusix:  Cm. mexcm cmambu 38

Cratbsa 39. PerynupoBanue oka3zaHus OTJCIbHBIX BUIOB yCIIyT
T'APAHT: CMm. JHumknoneguun, NO3MLMW BbICWIMX CYAOB M IpyrHe KOMMEHTapuu k cratbe 39
HaCTOALICTO 3akoHa

HOCJ’ICI[CTBI/I}I HapyuiceHus yCJ'IOBI/Iﬁ AOTOBOPOB 00 okaszaHHU OTACIIBHBIX BHUJAOB YCIYI, C€CJIM TaKHC
JOTOBOPHI IO CBOEMY XapakTepy HE NoanagarT 1mosa I[eflCTBI/Ie HaCTOSIIEH TJIaBbl, ONPCACIIAOTCS 3aKOHOM.

HUndopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 18 wuwaa 2011 2. N 242-D3 znasa I
dononnena cmamveti 39.1, ecmynarowel e curny c 1 aseyema 2011 2.

CraTtbsa 39.1. TlpaBuia okaszaHus OTJACIBHBIX BUIOB YCIYT, BBIMOJHEHUS OTACIBHBIX BHIOB PabOT
OTPEOUTENISIM
T'APAHT: CM. QHUMKIONeann u npyrue KOMMEHTapuK k crathe 39.1 HacTosIero 3akona

[MpaBuna okazaHusi OTIACIBHBIX BHJIOB YCIIYT, BBIMOJHEHHS OTACIBHBIX BHAOB pabOT MOTPeOUTEISIM
ycranaBnuBaroTcs [IpaBurensctBoM Poccuiickoit @enepanuu.

I'naBa IV. I'ocynapcTBeHHasi 1 0011leCTBEHHASI 3alIIUTA MPAaB NMOTPeduTeJIei

I'APAHT: Cwm. cxeMmy "T'ocymapcTBeHHas: 1 OOIIECTBEHHAS 3alUTa IpaB MoTpeduTenei"”

Hupopmavyus 06 usmenenusx: Cmamos 40 usmenena ¢ 1 uona 2021 2. - @edeparbHbil 3aKoH om 11
uronss 2021 2. Ne 170-D3
Cwm. npedbidywyro pedakyuro

Cratba 40. dexepanbHblii TOCYIapCTBEHHBI KOHTPOJb (HAA30p) B OOJACTH 3allMThl IPaB
norpeduTenen

T'APAHT: CM.OHUMKNoneann, no3vumMmM BbICWUMX CYOOB W japyrue KOMMEHTapuum k crtatbe 40
HaCTOALLICTO 3aKOHa

1. denepanbHBIl TOCYAAPCTBEHHBIN KOHTPONL (HAA30p) B OOJACTH 3alUTH MPaB MOTpeOUTENCH
ocymiecTBisieTcs: pefeparibHbIM OpraHoM MCMHONHUTENBHOW BaCTU, yIIOJIHOMOYSHHBIM [IpaBUTEIHCTBOM
Poccuiickoit @eneparuu (anee - oprad rocy1apcTBEHHOTO HAI30Pa).

2. TlpeameroMm (QenepaqbHOr0 TOCYAapCTBEHHOTO KOHTPOJS (Haa3opa) B 007acTH 3allUThl IpaB
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MOTpeOUTENeH SIBISIOTCSL:

1) cobnroieHre U3TOTOBUTEISIMU, UCTIOHUTEISIMH, TIPOJIABIIAMH, YITOTHOMOYCHHBIMU OPTaHU3aIHsIMA
WM YIOJTHOMOYEHHBIMU HHIUBUAYATBHBIME MIPEANIPHHUMATENSIMA, IMIIOPTEPAMH, BIIAEIbLIAMU arperaTopoB
00s13aTeNbHBIX TPeOOBaHMA, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, APYTUMH (eAepallbHBIMH 3aKOHAMU W
WHBIMH HOPMaTHBHBIMH TIPaBOBhIMH akTaMu Poccuiickoit deneparnu, a Takke aKkTaMH, COCTaBISIONIIMH
mpaBo EBpa3uiickoro 3KOHOMHYECKOTO COK032, PETYJIUPYIONIMMU OTHOIIEHHWS B OONACTH 3allUThl TpaB
noTpeOuTeNneH;

2) coOmioaeHHe HW3rOTOBUTEIEM, HCIOJHUTEIEM (JIMIOM, BBIIOJIHAIOUIMM (YHKIHHA HHOCTPAHHOTO
W3TOTOBUTENS), MPOAABLIOM TPEOOBaHWH, YCTAHOBIEHHBIX TEXHUYECKUMH pPErjaMeHTaMH, WIN 00s3aTeNIbHBIX
TpeOOBaHMI, MOAJEKAIUX NPUMEHEHHIO A0 [JHS BCTYIUIGHHMS B CHIIy TEXHHUYECKMX pETJIaMEHTOB B
cootBerctBun ¢ PepepanbHbiM 3akOHOM ot 27 gekabps 2002 roma N 184-®3 "O TeXHHYECKOM
perynupoBanun';

Hupopmayus 06 usmenenusix:  Ilynkm 2 dononnen noonynkmom 3 ¢ 1 cenmsabps 2023 2. - @edeparibHbil
3aKoH om 4 aseycma 2023 2. No 474-D3

3) colOmofeHne MpoJaBIaMyu M BIIAJIENbLAMH arperaTopoB 00s3aTEeNbHBIX TPeOOBaHUH K MapKHPOBKE
TOBapOB CpeACTBaMHU HAEHTH(UKAIWMH, K Tepenade WHGOpMaIlMM B TOCYNApCTBEHHYIO HH(OpMaIMOHHYIO
CHUCTEMy MOHHUTOpPHHra 3a 0O0OpOTOM TOBapOB, MOMJEKAIIMX OOA3aTENbHON MapKUPOBKE CpEACTBAMHU
naeHTH(UKANY, ¥ WHBIX TpeOOBaHMA, CBA3aHHBIX ¢ 000POTOM TOBAapOB, WH(GOPMAIUS O KOTOPBIX MOJICKHUT
BHECCHHUIO B YKa3aHHYIO TOCYJapCTBEHHYI0 WH(QOPMAIMOHHYIO CHCTEMY B coOoTBeTcTBUH ¢ PefepalnbHbiM
3akoHoM ot 28 gexadbps 2009 roma N 381-®3 "OO6 ocHOBax TOCyIapCTBEHHOTO PETYIHUPOBAHHS TOPTOBOMN
nesitenbHOCTH B Poccmiickoit denepanuun”, PegepansbHbiM 3akoHOM ot 13 wmrons 2023 roga N 203-®3 "O
rOCy/IapCTBEHHOM pEryJIMPOBAHUU MPOU3BOACTBA W 000pOTa TabauyHBIX W3JIENWH, Ta0a4HOW MPOIYKIUH,
HUKOTHHCOEPIKAIEH MPOAYKIMK U ChIPhs I UX mpousBoactea’, DefeparibHbiM 3aKOHOM oT 22 HOSIOps
1995 roma N 171-®@3 "O rocynapcTBEHHOM peryJIUpOBaHMU MPOHM3BOACTBA W 000pOTa ATHUIIOBOTO CIHUPTA,
QIKOTOJIFHOM M CIHPTOCOAEPIKAIIeH MPOAYKIMH W 00 OrpaHUYEHHH MOTpeOieHus (pacluTHs) aJKOTOJIbHOM
MpOAYKIHMH", 38 UCKIIOUECHHEM TaKHX 00s3aTelIbHBIX TPEOOBaHWHN, OTHOCSIIUXCS K HMPEAMETY PErHOHAILHOTO
rOCYJapCTBEHHOTO KOHTPOJIS (Hag3opa) B 00J1aCTH PO3HUYHOHW MPOAAXKH aJKOTONBHOW M CIHPTOCOAEpIKallei
NpoNyKIMK U (pelepaibHOrO TOCYJapCTBEHHOTO KOHTPOJs (Haa30pa) B 00JacTH MPOM3BOJACTBA M 000pOTa
3TUJIOBOIO CIUPTA, aJIKOTOJIBHOW U CIUPTOCOAEpKAILEH TPOTYKLUH.

3. Opranmzanus u OCyIIeCcTBICHNE (DelepaIbHOTO TOCYIapCTBEHHOTO KOHTPOJIA (HAI30pa) B 00IacTH
3alIUTHl IpaB moTpedutenel peryaupytorcs PegeparnbHbiM 3akoHOM ot 31 uroist 2020 roma N 248-d3 "O
roCyIapCTBEHHOM KOHTpoJie (Ha30pe) ¥ MyHHIIUTIATBHOM KOoHTposie B Poccuiickoit deneparun’.

4. lonoxeHve o ¢deaepanbHOM TOCYJAPCTBEHHOM KOHTpOJie (HAA30pe) B 0OJAacTH 3allUThl MpaB
notpebureneii yreepxknaercs [IpasurensctBom Poccutickoit deneparum.

5. B nonoxennn o denepanbHOM TOCyIapcTBEHHOM KOHTpOJe (Haa30pe) B OOJACTH 3allUTHI MpaB
noTpeduTenel yKasbpIBalOTCS HAaUMEHOBAHWE M CTPYKTYpHBIE 3JIEMEHTBI TEXHHYECKOTO perjamMeHTa W (W)
00s13aTeNIbHBIX TPEOOBaHUH, MOIEKALTNX TPUMEHEHHIO IO AHS BCTYIUICHHS B CHITy TEXHUYECKUX PErIaMEeHTOB
B coorBerctBuu ¢ PepepanbHbiM 3akoHOM ot 27 mekabps 2002 roma N 184-®3 "O TeXHHYECKOM
peryaupoBaHuM", OLIEHKA COONIOJICHNSI KOTOPBIX OCYIIECTBIISIETCS B paMKax (heiepabHOTO TOCYAapCTBEHHOTO
KOHTpOJsA (Haa3opa) B oONAacTH 3alliMThl MpaB MOTPEOHUTENeH, a TakKe BUABI MPOAYKIHMH, SBISIOIIAECS
o0bekTamMu (heepaibHOro rocyJapCTBEHHOTO KOHTPOJIS (HaA30pa) B 001aCTH 3allMThI IPaB MOTPEOUTEICH.

6. Opran rocyZapCTBEHHOTO HaJ30pa €XEroJHO TOTOBHT T'OCYNApCTBEHHBIA JOKIAA O 3allUTe NpaB
notpedutene B Poccuiickoit ®enepanmm B MNOPsAOKe, ycTaHOBIEHHOM [IpaBurenscTBOM Poccuiickoi
®denepanuu.

7. Opran rocyZapCTBEHHOTO HaI30pa BIIpaBe OOpaIiaTthCsi B CYyJ C 3asABICHUSAMH B 3aIIUTy IpaB
rmoTpeduTenell U 3aKOHHBIX MHTEPECOB OTIENBHBIX MoTpeduTeneld (rpymibl moTpeOuTeneii, HeonpeaerIeHHOro
Kpyra TOTpeOuTeneil), a TakkKe C 3asBICHUSAMH O IUKBHUJAIMH W3TOTOBUTENS (MCIONHUTENS, IPOJaBIia,
YIIOJIHOMOUYCHHOM OpraHu3allii, MUMIOPTEpa, BIAJAENbLIa arperatropa) JIMOO O MPEeKpalleHHH AEATEILHOCTH
WHAWBUAYATBHOTO MpEANpHUHAMATENS (YHIOJIHOMOYEHHOTO WHIMBHUIYaJbHOTO MHpEANpUHUMATENs) 3a rpydoe
(moBneKIIee CMEPTh MIIM MacCOBbIE 3a00JIeBaHMS, OTPABJICHUS JII0/IcH) HapyIlIeHNE TPaB MOTPeOUTENeH.

8. Opran rocyIapCTBEHHOTO Haa30pa B MOPSAKE, YCTAHOBICHHOM 3aKOHOAATENhCTBOM Poccuiickoit
®enepannu, MOXKET OBITh MPUBIEYEH CYyIOM K YYacTHIO B Jieje, a TaKkKe BIpaBe BCTYIATh B JIENO MO CBOEH
WHUIAATHBE WM 110 WHUIIUATHBE JIMIL, YYACTBYIOMIMX B JIeNe, UIsl Ia4d 3aKIIFOYCHUS 0 JIeNy B EISIX 3allUThI
IIpaB MOTpeOUTENeH B paMKax TpakJaHCKOTO WM aJMHHHUCTPATUBHOTO CyJIOTPON3BOICTBA.

9. Opras rocyaapcTBEHHOTO HaJ30pa BIIpaBe JaBaTh Pa3bsICHEHH MO BOMPOCAM NMPUMEHEHHS 3aKOHOB
YW WHBIX HOPMATHBHBIX MPaBOBHIX akToB Poccuiickoit ®dexepanun, peryiupyroOmndX OTHOIICHHS B OOIACTH
3aIUTHI IPaB MOTPeOUTENEH.

10. KoHcynbpTHpoBaHWE, TPOPUIAKTUYECKHA BHU3UT, HAONIOJIEHHE 3a COONIONEHUEM O0S3aTEIbHBIX
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

TpeOOBaHMIA, BBIE3THOE OOCIEAOBAaHME MOTYT MPOBOAWTHCS  (pemepaidbHBIMH  TOCYAAapCTBEHHBIMH
YUpPEKICHUAMH, ITOABEJIOMCTBEHHBIMH OpraHy TOCYJAapCTBEHHOIO HaJ30pa, B IOpAAKE U CiIydasx,
YCTaHOBJICHHBIX TOJIOKEHHEM O (DeepalbHOM roCcyJapCTBEHHOM KOHTPOJIe (Haa30pe) B 00JIacTH 3alTUTHI IpaB
MTOTPEOUTEICH.

Hugpopmayus 06 usmenenusax:  Cmamos 41 usmenena ¢ 1 cenmabps 2025 2. - @edepasibHbll 3aKOH om 1
anpens 2025 2. Ne 41-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 41. O06s3aHHOCTh U3rOTOBHUTENS (MCIOJHHUTEINS, MPOIABIA, YITOJTHOMOYCHHON OpraHU3aIliu
WIK YHIOJHOMOYEHHOTO WHIUBUAYAIBHOTO TpEINpUHUMATENS, WMIIOPTEpa, BIlajaesblla
arperaropa) Io MpeaI0CTaBIeHUI0 HH(POPMALIUK TOCYIapCTBEHHBIM OpraHam

T"'APAHT: CMm. QHUMKIONeann u apyrue KOMMEHTapPUK K ctaThe 41 HacTosIero 3aKkoHa

1. HzroroBurens (MCHOTHHUTEH, MPOIABEI, YIIOJHOMOYEHHAs OpPTaHW3alus WU YIOJTHOMOYEHHBIN
VHAVBUIYAIbHBIA TpEANPUHUMATENb, HMIIOPTEp, BIAJENell arperaropa) 1o TpeOOBaHHIO OpraHa
rOCy/IapCTBEHHOTO HAJA30pa, €ro JOJDKHOCTHBIX JIAI[ O0sS3aH IPEIOCTaBUTh B YCTAHOBICHHBIH HMH CPOK
JIOCTOBEPHBIC CBEJCHHSI, JIOKYMCHTAIIMIO, OOBSICHEHUS B MUCHBMEHHON M (WJIM) YCTHOH ¢opMe U HHYIO
rH(OPMAIUIO, HEOOXOAUMYIO ISl OCYIIECTBICHUS OPraHOM TOCyIapCTBEHHOTO HAJ[30pa U €ro JOKHOCTHBIMH
JIMLIaMH IOJIHOMOYMH, YCTaHOBJIEHHBIX 3aKOHOAATENNbCTBOM Poccuiickoit ®enepauuu.

Hngopmayus 06 usmenenusx:  Cmamosi 41 oonoanena nynkmom 2 ¢ 1 cenmaops 2025 2. - @edepasibHbIl
3aKoH om [ anpensa 2025 2. Ne 41-D3

2. Brnagenern arperatopa B clydasx, MpeayCMOTPEHHBIX 3aKoHOIaTenbcTBOM Poccuiickoit deneparuu,
00s13aH NpEeIOCTaBUTh YIIOJJTHOMOYEHHOMY roCyaapCTBEHHOMY oprany, OCYIIECTBIIAIOIIEMY
ONEPaTHBHO-PA3BICKHYIO  JCSITEIBLHOCT, WM obOecrieueHue Oe3omacHocTn Poccuiickoit  depepariuu,
3alIPOUICHHBIC YKa3aHHBIM OpraHOM CBC€IACHHA C HCIOJB30BAHUCM el[I/IHOI\/'I CHUCTEMBI MCEKBCIAOMCTBECHHOI'O
JJIEKTPOHHOTO B3aMMOJEWUCTBUS B CpPOKH, [OPAAKE, coctaBe W (opMaTe, KOTOPHIE YCTaHABIMBAIOTCA
IIpaButenscTBOM Poccuiickoit @enepanuu.

CraTbs 42. YTpatuna cuny.

Hugpopmayus 06 usmenenusx:  Cm. mexkem cmambu 42

Hupopmayus 06 usmenenusx:  Haumenosanue usmeneno ¢ 19 aseycma 2024 2. - @edepasibHbIl 3aKOH om
8 aseycma 2024 2. No 232-D3
Cwm. npedbidywyto pedakyuro

Cratbs 42.1. [ToaHOMOYHS BBICIIUX MCIIOJIHUTEBHBIX OPraHOB cyObekToB Poccuiickoit deneparun B
00J1aCTH 3aIUTHI TIPaB TIOTpedHuTENeH

I'APAHT: CM. KOMMeHTapum k cratbe 42.1 HacTosmero 3aKoHa

Hupopmayus 06 usmenenusix: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - @edeparsibHbIl 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

1. Beiclumii WCIONHHUTENBHBIA OpPraH COOTBETCTBYIOLIEro cyObekra Poccuiickoit ®Deneparmn
OCYILECTBIISIET MEPOIIPUATHS 110 pean3aliu, 00ECIEUCHHIO U 3aIlUTe [IpaB oTpeOuTeNel U B IIpeesax CBOUX
TMOTHOMOYHH IIPUHUMACT ONIPCACIICHHBIC MCPBI.

Hupopmayus 06 usmenenusix:  Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

2. B mensx comeicTBHS 3alInUTe MpaB MOTPEOUTENEH NCITOIHUTEIBHBIE OPTaHbl CyObeKTOB Poccuiickoit
Qenepanny pa3pabaThIBAIOT pPETHOHANBHBIE TPOTPaMMBl IO 3allUTe MpaB NOTpeOuTeNell W OKa3BIBAIOT
COJICHiCTBHE OpraHaM MECTHOTO CaMOYIPaBJICHUS W OOIIECTBEHHBIM OOBEIUHEHHSIM MOTpeduTenend (wmx
acCoITMAIIHIM, CO03aM) B OCYIIIECTBICHHH UMH 3aIlUTHI IPaB MOTPEOUTENEH.

Hupopmayusn 06 usmenenusx: Cmamos 42.1 donoanena nynkmom 3 ¢ 1 wona 2021 2. - ®edepasnbHbil
3aKoH om 11 uions 2021 2. Ne 170-D3

3. OpraH TocyJapCTBEHHOTO HaJa30pa YTBEPXKJIACT METOJHUYECKHEe PEKOMEHIAIMH MO pa3paboTke U
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

pcam3aliiy PEruOHAJIBHBIX 1 MYHUIIUITIAJIBHBIX IIPOrpaMM I10 3alUTE IIpaB HOTpe6I/ITe.]'IeI71.

HUudopmayus 06 usmenenusx: Cmamos 42.2 usmenena c 19 aseycma 2024 2. - ®edeparibHbil 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

Cratba 42.2. TIlepemaya OCYIIECTBIEHHS TIIOJIHOMOYHM OpraHa TOCYJapCTBEHHOTO Haa3opa
HCIIOJTHATEILHBIM OpTraHaM cyobekToB Poccuiickoit Denepanun

T'APAHT: CM. KOMMEHTapUU k ctatbe 42.2 HACTOAIIETO 3aKOHA

ITorHOMOYMST ~ opraHa  TOCYJapCTBEHHOTO  Haa30pa 1O  OCYIIECTBICHHIO  (heaepaibHOTo
TOCYJapCTBEHHOTO HAA30pa B 00JACTH 3aIIUTHI MPaB MOTPEOUTENICH MOTYT IepeaaBaThCS ISl OCYIIECTBIICHUS
HCTIOTHUTENFHEIM ~ opraHaM cyOwsekToB Poccuiickoii ®enepannu MOCTAaHOBICHUSIMH |IpaBUTENbCTBA
Poccuiickoit denepanuu B nopsijike, ycranopiennom defeparibHbIiM 3aKoHOM ot 21 mekabps 2021 rona
N 414-®3 "O06 oOmux NpUHIMIIAX OPTaHU3aIUH MyOIUIHOM BacTH B cyObekTax Poccuiickoit ®eneparmm’.

Hupopmayus 06 usmenenusx:  3axon donoanen cmamoeil 42.3 ¢ 29 mapma 2019 2. - ®edeparibHbIl 3aKOH
om 18 mapma 2019 2. N 38-D3

Cratbs 42.3. [logaya u paccMoTpeHue oOpalieHui moTpeduTerneit

Hupopmayusn 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aseycma 2024 2. No 232-D3
Cwm. npedbidywyto pedakyuro

1. Obpamenue moTpeduUTeNss MOKET OBITH HAIIPABIEHO B MHUCEMEHHOW (opMe Ha OyMa)kKHOM HOCHTEIS
WIK B 3JCKTPOHHOH (opMe B OpraH rocylapCTBEHHOTO HaA30pa, WHBbIE YIOJHOMOYEHHBIEC (emepabHbIe
OpraHbl HWCHOJHUTENIBHON BJIACTH, MCHOJIHUTENBHBIN opraH cyObekra Poccuiickoii ®enepanuu nubo opran
MECTHOTO CaMOYIPaBJICHUSI.

Hupopmavyus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aszycma 2024 2. - ®edeparibHbIl 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

2. OOpamenue mnOTpeOUTENT MOXKET OBITH HampaBie€HO IO TMOYTe, C HCIOJIb30BAHUEM
WHPOPMALIMOHHO-TEIEKOMMYHHUKaIMOHHOW ceTH "MHTepHeT", B TOM uuciie OQHUIUAIBHOIO caiTa opraHa
TOCYyAapCTBECHHOTO HaA30pad, HWHBIX YIOJIHOMOYCHHBIX Q)eﬂepaJH:HI)IX OpraHoB HUCIIOJTHUTEILHON BJIaCTH,
UCTIOJIHUTEIBHOTO0 oprana cyOwekra Poccuiickoit ®enepanuu 1uO0 opraHa MECTHOTO CaMOYIpaBJcHHUS (B
cyobekrax Poccuiickoii ®enepaumu - ropomax ¢enepanbHoro 3Hauenuss Mockse, Cankr-IlerepOypre u
Cesacrorosie ¢ HCNOJIb30BaHIEM OPHUIMAILHOTO caiiTa OpraHa MECTHOTO CaMOYIIPAaBJICHHS B CIIydae, €CIIH 3TO
MpeyCMOTPEHO 3aKkoHaMH cyObekToB Poccuiickoit denepaiinu - TopoaoB (heaeparbHOTO 3HaYeHUS MOCKBBI,
Cankr-IletepOypra u CeBacromnodis), €AMHOIO rnoprtasia rocyJapCTBEHHBIX M MYHHIHUITAILHBIX YCIIYT JTHOO
PETMOHAIIBHOIO MOPTaja TOCYJapCTBEHHBIX M MYHHMLMIAIBHBIX YCIYT, @ TaKKe€ MOXET OBbITh IPUHATO IPHU
JMYHOM TIPHEME 3asIBUTEIIS.

3. B MHOro)yHKIMOHAJIBHBIX LEHTPAX HPEAOCTABICHUS TOCYAApPCTBEHHBIX U MYHHUIMIAIBHBIX YCIyT
MOTYT OCYILIECTBJISTECS IIpUeM OOpalieHuil moTpeduTeneil 1 KOHCYIbTHPOBAaHHE MOTPEeOUTENel O BOpocam
3alIUTHl UX NPaB HA OCHOBAaHMHW COTJIALICHUH O B3aMMOJECHCTBUHM MEXAY MHOTO()YHKIMOHAIBHBIMU IIEHTPAMH
MPENOCTaBIeHUsI TOCYJAPCTBEHHBIX U MYHULMMANBHBIX yCIYT U (efepajbHBIMA OpraHaMHi WCIIOJIHUTEIbHOM
BJIACTH, OPTaHaMH TOCYAapCTBEHHBIX BHEOIOKETHBIX (POHIIOB, OpraHaMH TOCyIapCTBEHHOM BIACTU CyOBEKTOB
Poccuiickoii @enepannn, opraHaMyd MECTHOTO CAMOYTIPABJICHHUS.

HUnupopmayus 06 usmenenusix: @DedeparibHbIM 3aKOHOM 21 odexabps 2004 2. N 171-®@3 cmamovs 43
UBOJHCEHA 6 HOBOU DEOaKUUU
Cm. mekcm cmambu 8 npedbidyuwelt pedakyuu

Cratbs 43. OTBETCTBEHHOCTh 3a HapyIICHHE IpaB MOTPEOUTENCH, YCTAaHOBJICHHBIX 3aKOHAMH WU
MHBIMU HOPMaTUBHBIMU NPaBOBbIMU akTaMu Poccuiickoit denepanun

I'APAHT: CM. JHUMKNoneguu, no3vuuK BbICLUMX CYOOB u apyrue KOMMEHTapum k crathe 43
HaCTOSIIEro 3aKkoHa
Cwm. cxeMy "OTBETCTBEHHOCTD 32 HAPYIICHUE 3aKOHOJATEIBCTBA O 3aIlIUTE TMPaB MOTpeOuTenei"

3a HapymieHne TpaB MOTpeOuTENeH, yCTAHOBIEHHBIX 3aKOHAMH W MHBIMH HOPMATHBHBIMU ITPABOBBIMHU
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

aktamu Poccwuiickoit @eneparuu, mpoaasel (MCIIOTHUTENb, H3TOTOBUTENb, YIIOTHOMOYCHHAS] OPTaHU3AITHS HITH
YIIOJTHOMOYEHHBIN MHANBUAYATBHBIA TPeIIPHHIMATENb, UMIIOPTEP) HeceT aAMUHUCTPATUBHYIO, YTONOBHYIO
WM PaXdaHCKO-NMPaBOBYK OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOAATENHCTBOM Poccuiickoit
®denepanuu.

Hupopmayus 06 usmenenusx:  Cmamos 44 usmenena ¢ 29 mapma 2019 2. - ®edeparibHbIl 3aKOH om 18
mapma 2019 2. N 38-D3
Cwm. npedbidywyto pedakyuro

CrtaTtba 44. OcyuiecTBICHHE 3aIIUTHI IPAB MOTPeOUTENCH OpraHaMi MECTHOTO CaMOYTIPABIICHHUS

I'APAHT: CMm. OHUmknoneguun, NO3NLUN BbICLUIMX CYOOB H apyrne KOMMEHTapUW K cratee 44
HACTOSIIEro 3aKoHa
Cm. MeToguyeckne pekoMeHOaUMn st OpraHoB MECTHOI'O CaMOYIPaBJICHUS IO OPraHMU3alliy 3alluThl
mpaB otpeduTeneit (paspadoranasie MAIT PO)

B 1ensx s3amuThl mpaB MOTpeOUTENei Ha TEPPUTOPUM MYHHUIUMAIBHOTO OOpPa30BaHUS OpTraHbI
MECTHOT'O CaMOYIIPaBJICHUS BIIPaBe:

paccMaTpuBaTh OOpallleHHs NOTpeOuTeneil, KOHCYJIbTHPOBaTh HMX IO BONPOCaM 3alIUTHl IpaB
noTpeOuTeNneH;

oOpamiaThCst B CyJbl B 3alIUTY MIPpaB NOTpeOuTeNel (HeonpeaeIeHHOro KpyTa IoTpeduTenei);

pa3pabaTeiBaTh MyHHIUIATIbHBIC IPOTPAMMBI 110 3aIUTE TPaB MOTPEOUTEICH.

[Ipu BhIsIBJIEHUHU O OOpaIllEHUIO MTOTPEOUTENsI TOBAPOB (paboT, yCIyr) HEHAIJIeKAIIero KauecTsa, a
TaK)Ke OMACHBIX JIIsl )KU3HU, 37I0POBbsI, IMYIIECTBA NOTPEOHUTENICH M OKPYXKAIOMIEH cpellbl OpraHbl MECTHOTO
CaMOYIIpaBJICHUSl HE3aMeIUIUTENIFHO H3BEmalT 00 3ToM (eepaibHbIe OpraHbl HCIOJIHUTENHHON BIACTH,
OCYIIECTBIISAIONTHE KOHTPOJIb 32 KAYECTBOM U 0€30IaCHOCTHIO TOBApOB (padoT, yCiyr).

VYrpatuna cuny ¢ 29 mapra 2019 r. - PefeparnbHbiin 3akoH ot 18 mapra 2019 r. N 38-03

Hupopmayus 06 usmenenusx: — CM. pedblOyuyyo pedakyuro.

Hupopmayus 06 usmenenusix: @DedepasibHbIM 3aKOHOM 21 odexabps 2004 2. N 171-@3 cmames 45
UBIOHCEHA 6 HOBOU PeOaKyuu
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTtbs 45. IIpaBa 00111eCTBEHHBIX 00bEAMHEHUI TOTpeOUTENEH (KX acCoIMaInii, CO30B)

I'APAHT: CMm. OHUmknoneguu, no3vUUU BbICLUMX CYAOB H apyrde KOMMEHTapuuM k cratbe 45
HACTOSIIEro 3aKoHa

1. Tpaxnane BrnpaBe OOBCAMHATHCS HAa JJOOPOBOJIBHOH OCHOBE B OOIICCTBEHHBIC OOBCIUHCHHS
moTpeduTene (MX accolualnud, COIO3bI), KOTOPHIE OCYIIECTBIISIIOT CBOIO JACSITEIHHOCTH B COOTBETCTBHH C
yCTaBaMW yKa3aHHBIX OOBEAWHEHHWH (WX acCOIMAIMA, COI030B) M 3aKOHO4ATENIbCTBOM Poccwuiickoii
®denepanuu.

Hupopmayusn 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aszycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

2. O0mecTBeHHBIE O0BETUHEHHS TOTpedUTENel (MX aCCOIMAINH, COIO3bI) ISl OCYIIECTBICHUS CBOMX
YCTaBHBIX IIelieil BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTelbHBIX TpeOOBaHWH K ToBapaMm (paboTam, yciyram), a TaKxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MpPaBOBBIX akToB Poccuiickoit dexpepauuu, perynupyromux
OTHOUICHUS B 00JaCTH 3alUTHI IPaB MOTpeOUTENE;

MPOBOJUTH HE3aBUCHMYIO 3KCIIEPTHU3y KauecTBa, OE30MacHOCTH TOBapoB (paboT, YCIyT), a Takxke
COOTBETCTBHS MOTPEOUTENBCKIX CBOMCTB TOBapoB (padboT, yciuyr) 3asBICHHOHN MpoAaBLUaMH (M3TOTOBHUTEISIMH,
UCTIOJIHUTEISIMA ) HH(POPMAIIUH O HUX;

OCYILECTBIISTH OOLIECTBEHHBI KOHTPOJIb 32 COOJIOIEHIEM IIPaB MOTpeOUTeNeH 1 HANPaBIsATh B OpraH
rOCYJJApCTBEHHOT'O HA/I30pa W OpraHbl MECTHOTO caMOyIpaBlieHHs HHPOPMALUIO O (aKTax HapyUICHUH Ipas
noTpeOuTeNnell Al MPOBEACHUS MPOBEPKH ATHX (AKTOB M NMPHHATHS B CIy4ae MX TOATBEPIKICHHUS MeEp IO
MpeceueHNI0 HapyIIeHUI NpaB MmoTpeOuTeNneld B mpeenax MOJHOMOYWI yKa3aHHBIX OpPraHOB, y4acTBOBAThH B
MIPOBEJICHUH SKCIIEPTH3 MO (aKTaM HapyIIeHUH mpaB MOTpeOuTeNell B CBS3HM C OOpaIleHUsIMH TOTPEeOUTENEH.
[pu ocyiecTBICHUN OOIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIE 00bEAMHEHHS MOTPeOUTENeH (MX acCOIUAIINH,
COI03bI) HE BIpaBe TPEOOBATh OT U3TOTOBUTENCH (MCIIONHUTENCH, MPOAABIIOB, YIIOTHOMOYCHHBIX OpraHU3aIui
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

WIK YIOJHOMOYEHHBIX HWHAWBHUIYAJIbHBIX MPEANPUHUMATEICH, HMIOPTEPOB) MPEACTABICHUE IOKYMEHTOB
(BBITIONTHEHHE JEMCTBUI), 00A3aHHOCTH MPEICTABICHNUS (BBITIOJHEHNS) KOTOPHIX IO TPEOOBAHUIO TOTPEOUTENS
HE YCTaHOBJIEHA 3aKOHOM;

pacnpocTpaHsITh HH(POPMAIIMIO O TIpaBax MOTpeOUTeNel U 0 HEOOXOIUMBIX AEUCTBUAX 110 3aIUTE dTUX
IpaB, O pe3ylbTaTax CpPaBHUTENBHBIX KCCIENOBaHUA KadecTBa TOBapoB (paboT, yciyr), a Takxke HHYIO
nH(popMaIuio, KoTopas OyaeT crnocoOCTBOBaTh pealH3alMd IPaB W 3aKOHHBIX HWHTEPECOB IMOTPEOHTENEH.
[Tybnukyemble OOIIECTBEHHBIMU OOBEIUHEHHUSIMH IOTpeOUTENel (MX acCOMMAIUSMHU, COI03aMHU) PE3yJbTaThI
CPaBHUTENBHBIX UCCIICOBAHUI Ka4eCTBA TOBAPOB (padoT, YCIIYT) HE SBISIOTCS PEKIAMON;

BHOCHUTH B (peliepaibHble OpraHbl UCIOJHUTEIHHOW BJIACTH, OPTaHU3AIUU MPEIJIOKCHUS O MPUHSATHH
Mep IO MOBBINICHHIO KauyecTBa TOBapoB (paboT, yciyr), MO MPHOCTAHOBICHUIO MPOW3BOJICTBA M PEalU3alliH
TOBapOB (BBIMOJIHEHUST paboT, OKa3aHHs YCIyT), IO OT3bIBY C BHYTPEHHETO PBIHKA TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIIMX MPEABSABIAEMbIM K HUM U YCTAaHOBJIIEHHBIM 3aKOHOAATENbCTBOM Poccuiickoit denepannu
0 TEXHHUUYECKOM PETyIUPOBAHUU 00s3aTeIbHBIM TPeOOBaHUSM;

BHOCHTb B OpraHbl NPOKYpaTypsl U (enepaabHble OpraHbl HCIOIHHUTEIBHON BJIACTH MaTEPUANbl O
MIPUBJICYCHUN K OTBETCTBEHHOCTH JIUII, OCYIIECTBIIAIONINX ITPON3BOACTBO M PEANH3AINI0 TOBAPOB (BHITIOTHEHHE
paboT, okazaHNe yCIyT), HE COOTBETCTBYIOIINX MPEIBIBIIEMBIM K HUM 003aTeTIbHBIM TPEOOBAHIIM, a TaKKe
HapyIIAIINX TpaBa MOTpeOUTeNel, yCTaHOBICHHBIE 3aKOHAMH W HHBIMA HOPMATHBHBIMH TIPABOBBIMH aKTaMH
Poccuiickoit ®enepanuu;

oOpamaTbCsi B OpraHbl MOPOKYypaTypel ¢ TNpoch0aMu TPUHECTH MPOTECTHl O MPHU3HAHUU
HEJICWCTBUTENBHBIMH aKTOB (De/iepabHBIX OPraHOB HCIOJHUTEIHLHOW BIACTH, aKTOB UCTIOHHUTEIBHBIX OPraHOB
cyonekToB Poccuiickoii denepaiuu 1 akTOB OPraHOB MECTHOTO CaMOYIPaBJICHHS, TPOTUBOPEUAIINX 3aKOHAM U
VHBIM PEryJIMPYIOIIMM OTHOIICHUs B 00JaCTH 3alllUThI MPaB MOTPEOUTENCH HOPMATUBHBIM IPAaBOBBIM aKTaM
Poccuiickoit enepaunu;

oOpamiaThkCsi B CyJbl C 3asBICHUSIMH B 3aIIUTY MpaB MOTpeOUTENCH U 3aKOHHBIX HHTEPECOB OTICIBHBIX
norpeduTenel (rpymisl NOTpeOuTeNel, HeonpeAeICHHOTO Kpyra oTpeduTeneii);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYJIApCTBEHHOTO Haa30pa B (OPMHUPOBAHUHM OTKPBITHIX H
00IIEeOCTYTHBIX TOCYAaPCTBEHHBIX HH(POPMAITMOHHBIX PECYPCOB B 00JACTH 3alIUTHI MPaB IOTPEOUTENEH,
KadecTBa U OE30I1aCHOCTH TOBapoB (padoT, yciIyT).

Hupopmayus 06 usmenenusx: DeodepasibHbiM 3aKOHOM om 18 uwona 2011 2. N 242-D3 ¢ cmamovio 46
8HeCeHbl U3MeHeHus, ecmyrnarowue e cuny c 1 aseycma 2011 a.
Cm. mekcm cmambu 8 npedbidywel pedakyuu

CrtaTtbA 46. 3amuTa npaB 1 3aKOHHBIX HHTEPECOB HEOMPE/ICTICHHOTO Kpyra noTpeduTeneit

I'APAHT: CMm. OHUmknoneguun, MNO3ULUN BbICLUMX CYOOB | apyrue KOMMEHTapUW K cratee 46
HACTOSIIEro 3aKoHa

Opran rocy1apcTBEHHOTO HaJ[30pa, OpraHbl MECTHOTO CaMOYITPaBIIEHUS, OOIIECTBEHHBIE 00 bEIMHEHNUS
moTpeduTenel (MX acCOUAINK, COI03bI) BIIPaBe MPEIBIBISAT UCKH B CYIBI O MPEKPAIEHUH TPOTHBOIIPABHBIX
NEHCTBUI M3rOTOBHTENS (MCIIONHUTEINS, MPOJABIA, YIIOJHOMOYEHHON OpraHHM3allyd WX YIOJTHOMOUYEHHOTO
WHAWBUIYAILHOTO MPEIITPUHAMATEIIS, HIMIIOPTEPa) B OTHOIIEHUH HEOMPEACICHHOTO KPyra MOTpeOuTeNeH.

[Ipu ynoBIETBOPEHMH TaKOTO WCKa CYJ OOs3bIBACT NMPAaBOHAPYIIUTENS IOBECTH B YCTAHOBJICHHBIH
CYIOM CpOK Yepe3 CpeAcTBa MaccOBOW HMH(OpMAalMW WIM HHBIM CIIOCOOOM [0 CBeIeHHsS MOTpeOuTenei
pelieHue cyja.

BerynuBiiee B 3aKOHHYIO CHIIy PEILIEHHME CyAa O MPU3HAHWU JEHCTBUN M3rOTOBUTENS (MCTIOJIHMUTENS,
nmpoaasua, yr[OJIHOMO‘-IGHHOﬁ OopraHuv3ani WJIM YHOOJHOMOYCHHOTO HWHAWBUAYAJIBHOTO IIPEANIPUHUMATEIIA,
MMITOpTEpa) MPOTHUBONPABHBIMU B OTHOIIIEHUH HEONPEAEICHHOTO Kpyra MoTpeduTesei 00sS3aTeNbHO Ui Cya,
paccMaTpHUBalOIET0 HWCK TOTPEOWTENs] O 3alUTe €ero TMpaB, BO3HHUKIINX BCIEACTBHE HACTYIICHHUS
TPaKIAHCKO-TIPABOBBIX TIOCIEACTBUI JCHCTBUI W3TOTOBHUTENSA (WMCIONHUTENSA, TPOIABIA, YIOJTHOMOYSCHHOM
OpTraHM3alM{ WM YIIOJIHOMOYEHHOTO MHAWBUIYAIBHOTO IMpEeIIpHHUMATENS, UMIOPTEpa), B YaCTH BOIPOCOB,
AMETH JT1 MeCTO TaKhe JEHCTBUS M COBEPIIEHBI T OHH HW3TOTOBUTENEM (WMCIIONHUTENEM, IPOJIABIIOM,
VIOJTHOMOUYEHHOH  OpraHu3aleil WIH  YIOJHOMOYEHHBIM  WHAWBHUIYalbHBIM  NpEANpPUHUMATEIEM,
HMIIOPTEPOM).

OnHOBpEMEHHO C YAOBJICTBOPEHHEM HCKa, TMPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHHEM
norpebureneld (MX accommanueid, COK30M), OpraHaMl MECTHOTO CaMOYIIPaBJICHHUST B HHTEpecax
HEOIPEJCICHHOIO Kpyra moTpeOuTeNeld, CcyJ NPUHUMAET pEIICHHE O BO3MEIICHUU OOIIECTBEHHOMY
00bEeJMHEHUIO TTOTpeOuTENCeH (MX acCOLUAINH, COI03Y), OpraHaM MECTHOTO caMOyTpaBlIeHHS BCEX TOHECEHHBIX
o acity CYZIG6HI>IX HU3ICPIKCK, a TAKKC MHBIX BO3SHUKIIHNX 10 o6pan1eHI/m B Cyd M CBA3aHHBIX C PACCMOTPECHUEM
Jenia HeoOXOIUMBIX PACXO/IOB, B TOM YHMCIIE PacXOJOB Ha IMPOBEJCHUE HE3aBUCHMOW DKCIIEPTU3HI B CIIydae
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BBISIBJICHUSI B PE3yJIbTAaTe MPOBEACHUS TAKOH AKCIEPTU3bI HapyIIeHUs 00sA3aTelbHBIX TPEOOBaHUI K TOBapam
(pabotam, yciryram).

[Ipesunent Poccuiickoit denepannu b.Enpnun

Mocksa, Jlom CoBeToB
7 dempans 1992 roma N 2300-1

19.02.2026 Cucrema TAPAHT 42



	Преамбула
	Глава I. Общие положения (ст.ст. 1 - 17)
	Статья 1. Правовое регулирование отношений в области защиты прав потребителей
	Статья 2. Международные договоры Российской Федерации
	Статья 3. Право потребителей на просвещение в области защиты прав потребителей
	Статья 4. Качество товара (работы, услуги)
	Статья 5. Права и обязанности изготовителя (исполнителя, продавца) в области установления срока службы, срока годности товара (работы), а также гарантийного срока на товар (работу)
	Статья 6. Обязанность изготовителя обеспечить возможность ремонта и технического обслуживания товара
	Статья 7. Право потребителя на безопасность товара (работы, услуги)
	Статья 8. Право потребителя на информацию об изготовителе (исполнителе, продавце) и о товарах (работах, услугах)
	Статья 9. Информация об изготовителе (исполнителе, продавце, владельце агрегатора)
	Статья 10. Информация о товарах (работах, услугах)
	Статья 11. Режим работы продавца (исполнителя)
	Статья 12. Ответственность изготовителя (исполнителя, продавца, владельца агрегатора) за ненадлежащую информацию о товаре (работе, услуге)
	Статья 13. Ответственность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за нарушение прав потребителей
	Статья 14. Имущественная ответственность за вред, причиненный вследствие недостатков товара (работы, услуги)
	Статья 15. Компенсация морального вреда
	Статья 16. Недопустимые условия договора, ущемляющие права потребителя, запреты и обязанности, налагаемые на продавца (исполнителя, владельца агрегатора)
	Статья 16.1. Формы и порядок оплаты при продаже товаров (выполнении работ, оказании услуг)
	Статья 17. Судебная защита прав потребителей

	Глава II. Защита прав потребителей при продаже товаров потребителям (ст.ст. 18 - 26.2)
	Статья 18. Права потребителя при обнаружении в товаре недостатков
	Статья 19. Сроки предъявления потребителем требований в отношении недостатков товара
	Статья 20. Устранение недостатков товара изготовителем (продавцом, уполномоченной организацией или уполномоченным индивидуальным предпринимателем, импортером)
	Статья 21. Замена товара ненадлежащего качества
	Статья 22. Сроки удовлетворения отдельных требований потребителя
	Статья 23. Ответственность продавца (изготовителя, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за просрочку выполнения требований потребителя
	Статья 23.1. Последствия нарушения продавцом срока передачи предварительно оплаченного товара потребителю
	Статья 24. Расчеты с потребителем в случае приобретения им товара ненадлежащего качества
	Статья 25. Право потребителя на обмен товара надлежащего качества
	Статья 26 (утратила силу)
	Статья 26.1. Дистанционный способ продажи товара
	Статья 26.2. Правила продажи отдельных видов товаров

	Глава III. Защита прав потребителей при выполнении работ (оказании услуг) (ст.ст. 27 - 39.1)
	Статья 27. Сроки выполнения работ (оказания услуг)
	Статья 28. Последствия нарушения исполнителем сроков выполнения работ (оказания услуг)
	Статья 29. Права потребителя при обнаружении недостатков выполненной работы (оказанной услуги)
	Статья 30. Сроки устранения недостатков выполненной работы (оказанной услуги)
	Статья 31. Сроки удовлетворения отдельных требований потребителя
	Статья 32. Право потребителя на отказ от исполнения договора о выполнении работ (оказании услуг)
	Статья 33. Смета на выполнение работы (оказание услуги)
	Статья 34. Выполнение работы из материала исполнителя
	Статья 35. Выполнение работы из материала (с вещью) потребителя
	Статья 36. Обязанность исполнителя информировать потребителя об обстоятельствах, которые могут повлиять на качество выполняемой работы (оказываемой услуги) или повлечь за собой невозможность ее завершения в срок
	Статья 37. Порядок и формы оплаты выполненной работы (оказанной услуги)
	Статья 38 (утратила силу)
	Статья 39. Регулирование оказания отдельных видов услуг
	Статья 39.1. Правила оказания отдельных видов услуг, выполнения отдельных видов работ потребителям

	Глава IV. Государственная и общественная защита прав потребителей (ст.ст. 40 - 46)
	Статья 40. Федеральный государственный контроль (надзор) в области защиты прав потребителей
	Статья 41. Обязанность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера, владельца агрегатора) по предоставлению информации государственным органам
	Статья 42. (утратила силу)
	Статья 42.1. Полномочия высших исполнительных органов государственной власти субъектов Российской Федерации в области защиты прав потребителей
	Статья 42.2. Передача осуществления полномочий органа государственного надзора исполнительным органам субъектов Российской Федерации
	Статья 42.3. Подача и рассмотрение обращений потребителей
	Статья 43. Ответственность за нарушение прав потребителей, установленных законами и иными нормативными правовыми актами Российской Федерации
	Статья 44. Осуществление защиты прав потребителей органами местного самоуправления
	Статья 45. Права общественных объединений потребителей (их ассоциаций, союзов)
	Статья 46. Защита прав и законных интересов неопределенного круга потребителей


